OPOI [TAPOXHZ
YTAOGEPHX THAEOQNIAY KAI INTERNET

MeTafl Tng Etaipeiag  pe TNV enwvupia «WIND EANAZ
THAEMNIKOINSNIE> MONOIMPOZQIMH  ANQNYMH EMIOPIKH — KAI
BIOMHXANIKH ETAIPEIA » kai 10 d1akpITIkKO TiTAO  «WIND EAAAS
THAEMIKOINQNIES A.E.B.E», nou edpsuel otnv_ABrva ATtTikng (A.
ABnvwyv 106) pe A.®.M.: 099936189, (AP.MHTPQOY T[EMH.:
004127301000) (eeEng n «Etaipeia») kal Tou MeAATn YE TA OTOIXEIA
nou avaypd@ovtdl oTn  PnpooTivi) NAeupd Tou NAapovTog (EPEENG «o
OeAdTNe»)  oup@wvnbnkav — kalr  €yivav  apoifaia  anodekTtd Ta

akoAouBa:

YHMANTIKH [IAHPO®OPIA:

e OUYKeEKPLUEVA TIAKETA TIAPOXNG TNAETKOWWVIAKWY VTNPECLOV oTABEPTS
mMAE@wviag KaBoplleTal oTNV TEPLYPAPT] TOV TTAKETOL TIWG OL UTINPECIEG PWVTG
Tapéxovtal pEow SLadikTvov. XTi§ mepimtwoelg avteg, [IPOKEITAI I'A TTAPOXH
YIHHPEZION ®QONHX MEZQ I[MPQTOKOAAOY IP, XQPIX APOMOAOTHXH THZXZ
KAHZHY MEZQ AIAAIKTYOY, XYNEIIQX H YIIHPEXIA AYTH EZAPTATAI AIIO
THN XYNAEXH XTO AIKTYO XTO OIIOIO BAZIZETAI H XYNAEXH AYTH. H
YITHPEXIA MITIOPEI NA XTAMATHZEI NA AEITOYPTEI EAN YITAPZEI AIAKOITH
PEYMATOZX.

Kata ™ xpnon twv ThAemKoOWwwVIaK®V YTMPESLwV VTIAPYEL 1| SuvatdtnTa
SlekTEPUlWOoNG KANOEWV TPOG TOV aplOpd €KTAKTNG avaykng «112». Xnv
TEPITTWON AUTN, N SLVATOHTNTA ATTOGTOANG OTIS APUOSIEG APYES TWV OTOLYEIWY
B€onGc kadovvtog Ba TteplopileTal, OUWS, Lovo otn SlevBLVOT EYKATAGTAONG TOU
[TeAdtn, NtoL otn Stevbuvon omov Ba Asttovpyel o Teppatikdg EEomAloudg.
EmumAéov, vmapyxet mbavomta Umaping kabuvotepnuévng mapadoong 1
amoTuyiag Tapadoong TG KANoNG 0TNV VTN PECIA EKTAKTNG AVAYKNG, EVEEIKTIKA
oe mepmTwoels BAawv, elte otov Teppatiko EEomAiopd 1 oto Siktvo tov [eAdatn,
WG €K TOVTOV Sev elval yyunpévn 1 SuvaToOTNTA TIPAYUATOTIOMONG KANOEWY O€
apLOUOVG EKTAKTNG AVAYKNG. L€ TEPITTTWON TTOV HEAAOVTIKA Ol TNAETIKOLVWVIAKES
Ymnpeoieg Ba mapaocyxebolv kal oe SLAPOPETIKO ONUEID ATTO QUTO TOU EXEL
dnAwoel o [MTEAATNG WG povIuN eyKaTaoTaoT kat §tevbuvon Tov kKat 6iwg edv ot
TnAemkowwviakés Ymnpeoieg Oa mapaocyebovv pe vouadikd xapaktipa, 1
Etapeia Oa katafdArel kaBe Suvatn TPOoTABELN, TIPOKELEVOL VA PNV VTIAPXEL
SLapopoToinen oTNV TOLOTNTA TNG UTINPEGLAG, EPOCOV LoXVOLV Ol (§LEG CLVONKES
0To 8iKkTVOo KL 0TV LTTOSoUT| TOU dKpou Tov [TeAdT.



Ot ak6Aov0eg AEEEIC KO PPAGELS TOL YPNGULOTOLOVVTAL OTNV TTapovoa Ba £xovv To
akoAovho vomua:

Aimon: n aitnon Tapoyng vInPec®Y N omoio voypdpetor and tov Ileddtn N amd
€€0VGL000TNUEVO OO AVTOV TPOCHOTO KOl GLVOOEVETOL OTO T SUKOLOAOYNTIKA KOl TOL
&yypapa mov £yovv (et and v Etoupeio.

[Teldng: To PLGIKO N VOUIKO TPOG®TO TO 0010 cLpPaiieton pe v Etoupeia yo v
TOPOYN TNAETIKOIVOVIOK®OV VINPECIOV Kol TV TPOGPOGT) TOL GTO THAETIKOIVOVINKO
diktvo g Etanpeiag kot tiporoyeiton amd v Etoupeio.

XOuPaon: N TANPNS VOUKN Kot eUmoptkn oyéon g Etapeiog kot tov [Teddtn 1 onoia
démetan amd Tovg 6povg Kot TG TPovTodéselg mov meptlapPdvovtal oty Aitnon, Toug
mopovteg ['evikodg Opovg kan ta [Tapaptipoata.

Kdtoyog TAETIKOIVOVIOKNG GUVOESNG: O EYYEYPOULEVOC GTO apyEld EVOS dNUOGLO
TNAETIKOWVOVIOKOD OPYUVICLOV ®OC KATOYOG UG TNAETIKOWMVIOKNG OUVOESNG UE
YEQYPAPIKO aplBUd yio TNV TopoyN TNAETIKOIVOVIOK®OV DIINPEGIOV GOUEMOVO, LLE TNV
keipevn vopoBeoia.

TéAn ZuvSpountwv otabepng TNAEPWVIAG: VOOUVTAL TA TEAT TTOU KATaBAAAovTaL
LTIEP TOL Anpociov kot Ta ool eMBaptivouy ATOKAEIGTIKA ToV [TeAdTn).
Tniemkowoviokég Ynpeoieg: o1 TNAETIKOIVOVIOKEG VINPEGIEG PWVNG, OEOOUEVMV,
npocPaong oto owadiktvo (0mmg evdewktikd ADSL/VDSL) mov mopéyovionr otov
[Teddn amd v Etaupeia, étol dnwg neprypdpoviot otnv Aitnon kot 6Tty mopovca
ovpuPaon 1/kar omoladnTote vanpecia emAéEel va mapdoyetl epmopikd n Etopeio oto
HEALOV, GUUTEPIAAUPAVOVTAS TV GTOV EMIGNUO TILOKATAAOYO TNG.

TnAemkowvmviakd Alktvo: To ThAemiKovevioko diktvo g Etapeiog Kot 1 vwodoun
aVTOV, TOV YpMclponmoteitan amd v Etarpeia yro tnv mapoyn tov Tniemikovoviakov
Ymnpeowwv otov Ileddtn. To Tniemkowomviakd Aiktvo mepthapfdvel 1010KNTES
vrodopég e Etanpeiog kot 61kTvo KataoKeLaoHEVO amd vty Kabmg eniong kot diktva
TPITOV TOPOY®V THAETIKOWVOVIOK®OV IKTV®OV, TOG0 £vtdg 060 kot ektdg EALAdOC, pe
tovg onotovg M Etoupeion dotmpel copPatikéc oyéoelg ypnong tov dikthov Tous M
dlaeHVOESN G LE OVTO.

Tnienmwcowoviakog EEomMopds: o mAEmKowoviokos TepLaTiKOg eE0MAMOUOS
(modem, router k.A.1t. kAt OMOLOG GANOG KPIVETOL QVAyKALOC yla TNV Tapox Twv
TnAemikowwviakwv Ytnpeolwwv) mov gite ayopdalet erevBepa o Tleddng and v ayopd
elte tov mpounBevetan amd v Etanpeio, pe 1 yopic avidAroypao (w.y. pe mapoympnon),
GULPOVO LLE TNV EKAGTOTE 1GYVOVGO EUTOPIKT) ToALTIKY TNG ETonpeiog yio toug oromotc
™G TaPoVOTG GVUPACTC KoL Y10 OGO XPOVO 0TI EVPIGKETOL GE 1GYV.
Tniemkowoviakr Xovoeon: H an’ gvubeiag obvoeon pe to TnAemikowwviakod Aiktuo
NG Etalpeiag yio mapoyn TnAemkowwviakwy YIMPesi®V, CLUUTEPILAUPAVOUEVOY,
EVOEIKTIKA, TOGO TOL PLGIKOD Eopéa (Tomkd Ppdyo) 6o Kot Tov apluov 1 TV
aplBudv mov £yovv exywpndel otov [leddt kabwg emiong Kot VINPESLOV OEOOUEVDV
(ADSL/VDSL/Internet).

Dopéag/Opyaviopog: Etvar o kdbe @opéag, opyavicpuds, etoipeic | Apyn mov
EUTMAEKETOL  COUG®VO  HE TNV €KOoTOTE  woyvovco  vopobecia  otnv
vAomoinon/evepyonoinon unnpsowwyv mapoxnc Xovopwkne Tomwkng IlpodsPaonc,
Xovopwkne  Kevipucic  IIpdécBacnc, FEwovwknc  Tomikne  Adscuomointng
[IpéoPaonc, [TpdoPaong otic vrodouég mov avartdydnkav 6to Thaicto tov Epyov
«Avbamtuén Evpuvlovikov Ymodouwmv oe Avypotikéc “Agvkéc” ITleproyéc nc
EAAMvuc| ¢ EpraIsch KOl Ynnpsmsc EKHSTOO\)\.SDO‘T]C Aétonomcnc TOV
Yrodoudvy - v
XOoVOPIKNG EKuLGGwcn Fpauuwv n/Kou GTNV LAOTOINGN TNG POPNTOTNTAS aplOU®dVY M
otV gvepyomoinon owdnmote dAANG vanpeoiag (m.y. APYZ) mov eivon avaykaio yio




™V Topoyn TV YIpeoidv mov arteitor o [Teddtng.

®IIA: voeltat o @Opog TmpooTBéuevng aglag, o omolog emPBaAAeTar Kal
TEPLAUPAVETAL GTO GUVOALKO OGO TOV AoyaplacpoV Tov ekdidel 1 Etapia. O
DIIA emBapivel amokAeloTika Tov [eAdTn.

1.1 O Ilehdtng vmoypdeer v Aftmon kot T ZopPacn ywoo TV Topoy | TOV
Tniemkowoviokov Ymnpeowwv. H Etaipeio dikarovton vo {ntel o S1kooAoyntikd
£Yypapo. To. 0Toio arodEkvOoVY TV tawtdtTa Tov [lehdrn, T drevBuvon kotoikiog M
£0pag tov, Tov A.®.M., o€ TEPIMTOGN VOUIKOD TPOGMOTOV TO VOULLO EKTPOGOTO TOV
Kot KGOBe GALO OYETIKO UE TNV TPOCHKOLGO EKTEAECT TNG mopovong £yypoeo. H
Etoupeia dtatnpet 1o dwkaiopo vo unv evepyomomoet | XOuPaocn eav kpiver ot o
[Teddng etvon agepéyyvog, v o Ilehdng dev €xer e€opAnoel AnEumpodecovg
AOYOPLOGLOVG TOL 1) Y10 OTTOONTOTE GAAT E0AOYT atTio, KOWVOTOIDVTOG TNV OTOPAOT)
avtn otov [1eldtn.

1.2 O IIehdng mépav g Artioems Kot g ZuUPacemg vtoypeoVToL Vo TPOCKOUIGEL
KdOe avoykaio SIKooAoyNnTIKO Kot Vo DITOYPAWEL Ta £YYPOea 1/Kot E£0VGI000THGELS
npoc v Etaupeia, Slaitepa 60a cOLQ@VO [LE TO EKAGTOTE 1GYVOV VOLOOETIKO TANIG10
angvBivovtal og tpitovg Popeic/Opyavicpols Ko 1 VITOYPUEN TOV OTOIMV ATALTEITOL
wpokeévovr va dwPifactovv amd v Etoapsio ®ote vo katootel dvvoaty 1
evepyomoinon tov Tniemkowoviokdv Ymnpeowwv. H Etopeio evnuepovel tov
[TeAdtn vy v Kat’ extipnon nuepounvia evepyomoinons tov, Aapavovioag vwoyn
NV Topela TV €PYACIOV OAOKANPpwoNG ¢ TnAemkovoviakng XOvoeong UE TO
Tniemkowoviokd g Aiktvo. [dwitepa, oty mepintwon mov ypnoyonoeital Kot
dikTvo tpitov TAemkovmviakov Tapodyov, 1 Etaipeion evnuepdvet tov Ieddn yro v
nuepounvia  evepyomoinong apéowg UOMG  evnuepmbel  oyetikd  omd 1O
D®opéa/Opyoviopd. H Etapeion dev vméyer kapio vBOvn, mépav tng epunpodecsung
owBipaong tov oxetikdv gyypapwv oto Popéa/Opyaviopnd. ' to AdYo owto, o€
nepintmon un evepyomoinong N kabvotépnong evepyonoinons twv YINpesLdV and To
D®opéa/Opyaviopnd, n Etoupeia dev Ba gvbBiveton €vavtt tov Ileddtn vy toydv
napofioon Tov vroype®oemv Tov Popéa/OpyovicLov ek g 1oxHovsas vorobesiag.

1.3.1 Ot TnAemkowmviokég Ynnpeoieg Oa mapéyovtar povo epocov o Kdtoyog g
Tniemkowoviokng XOvoeong £xel mapAcYEl Ta oTowEior NG TALTOTNTAS TOV,
vroypdyer M/kor mpookopicer ta amoutodpeve dwkaroroyntikd. O Kdroyxog tng
TnAemkowoviakng Xovoeong vbovetar TANPS Yo TuyOV avakpifeleg ota oTotyEin
TOVL.

1.3.2 X¢ mepintwon mov N mapovoa apopd ko petafipoaocn g TnAemukotvoviakng
2Hvdeong o€ GALO TPOGMOTO, 10YHOVV EMTAEOV TOV OVOTEP® T axkdAovBa: o) Ot
Tniemkowoviokég Ynnpeoieg Oa mapéyovionr povo epdcov o Ieldtng éxel mapdoyet
To. OTOWElDL TNG TOVTOTNTAG TOVL, VIOYPAWEL M/KOl TPOCKOUIGEL TO OTOLTOVLEVO
dwooroyntikd ko o Kdroyog g Tniemkowmviakng Zovdeong £xel autndel oty
UTPOCTIVI] OYT TNG TOPOVOTG KOl GUVALIVEGEL 6T LeTaPifacn avt) ota ototyeio Tov
[Teddtn, Katavomvtog Tmg epeEng mavel va cuviotd Kdatoyo g Tniemkotvaviakng
2Hvdeonc.

1.3.3 O Ileddng {ntel amd v Etaipeio ko amodéyeton mog o Aaupdverl Tic
Tniemwowoviakég Yanpeoieg kbvovtag ypnon g Tniemikovoviakng Zuvoeong Kot
amodéyeTon 0Tt Ba ypedveton amd v Etapeio yio t1ig Anebeioeg Tniemucovoviakéc
Yrnpeoieg aAld Kot Yoo T TEAN amOKToNG Kot dtotpnong g ThAEmTKovoviaKkng
Xvvoeong WIND ¢ Kdartoyog ¢ Tniemikotvaviakng XHvoeong.

134 H Etoapeioa dev vméyer kapio guBovn yoo toyxdv mopdvoun yxpion g



Tniemkowoviokng Xovoeong WIND 11 dAdov mapdyov omd tov [Teddn.

1.3.5 ZXg mepimtwon mov o Ilehdtng Mon ypnotpomolel tig Tniemkowmviakég
Ymnpeoieg g Etopeiog péow Emthoyng @opéa v [poemiroyrg @opéa (CS 11 CPS) ko
npoPaivel otn mapovoa XouPocm, eEakorovdel va amorapuPavel Tic vVINPEGieg AVTEG
puéxpt v evepyomoinon TG TNAETIKOWOVIOKNG XVUVOEONG. X& TMEPIMTOON TOL M
gvepyomoinon ¢ TnAemkovmviakng Zovoeong dev etvat QKT Yo TEXVIKOHG AOYOLS
avotépog Plog kot ektoc edéyyov g Etapeiog, tote o Ileddtng ovveyiler va
ypnoponotet Tig vanpeoieg e Etapeiog péow CPS kot Bacet g apykng copfaong
oL eiye katoaptiotel oty Evapén g mapoyng vanpeciov and ™ WIND. Toyov
petofifaon g TnAemkowmviakng Xovdeong dev dvvator va AdPel ydpoa €qv dev
olokANpwOel n petagopd g Tniemkovmviakng Zovdeong oto diktvo g WIND.
1.4 O Ieldng emréyel oy «Aitmon Evepyomoinong Yanpeoiag» tig vanpecieg Tig
omoiec emBouel, ovumAnpovovrog emiong kot 10 «llopdpmuo A “Dopua
Ymnpeoiag™».

WIND Business Double Play

2uvovaoTikd TPOiOY LANPESIOY oTafepnc THAEP®VING Kot gvpulmvikng mpdsPacng,
oV TEPAAUPAVEL GTN YPEMGT TOL dWPEAV XPOVO OUIAMOG TPOG TPOOPIGLOVG OGS
aVTOL SOTVTTOVOVTAL GTOV EKAGTOTE TILOKOTAAOYO TNG VAN PEGIOG.

WIND Business Telephony

[1poidv vnpecidv otadepnc mov TEPIAAULPAVEL GTN XPEDCT] TOV OWPEAV ¥POVO ORIAMOG
TPOC TPOOPIGUOVS OTMG OVTOL SOTLTMOVOVTIOL GTOV EKAGTOTE TUYLOKATOAOYO TNG
VANPEGIOG

2.1 H Eropeio gpovtiletl yro tnv opoin Aettovpyia tov Tniemucovaoviakob Atktoov
KOl Yl TNV TPOGNKOLGa opoyn Tov Tniemikovoviakdv Yanpecsidv kot Aappavet
KkéOe mpOGPOPo UETPO Yo Vo SCOOALETOL 1| OCQAAEWD, T OKEPOLOTNTO KO M|
oltpNon TV AEITOLPYI®V TOL AIKTOOL OV EUMIMTEL OTN oQAipa EAEYYOL NG,
TNPOVTAG TO EMMESO TOLOTNTOG VANPECIDOV TOL EMPAAAETOL OO TOVS GYETIKOVGS
Kavoviopotg kor Amopacelg e E.E. T.T. 1 omotesonmote GALeG O10TAEELS TOV VOLLOL
Kot TtV kKot €£0vclodoTNon AVTOV  EKOWOOUEVOV TPAEEDV TOV  TPOPAETOVY
aVGTNPOTEPES 1| TPOCHETES VITOYPEDGELS MG TPOS TNV ToldTNTA LVINPEcI®V. H Etoupeia
ONUOGLEVEL GTO SLASIKTVLOKO TNG TOTO, 6T dlevBuvon http://www.wind.gr otoyeia yio
mv mowtro Tov vanpeciov e H Etapeio mpoPaivel toktikd oe evépyeteg
avaPadpong diktvov, dote o1 TeAdTEG TG Vo AAUPEvouy TOl0TIKEG VINPEGIES, LEGA
6710 TAOIGLO TOV TEPLOPIGUAV TNG TEXVOAOYING, TNG OMOCTACNG TOL TEAATN OO TIC
VodopéG TG (KEVTPO) aALG Kot EE@YEVAV TaPAYOVI®V, OTMOS 1| TOLOTNTA TOL Bpd)ov,
N €00TEPIKN KOA®II®OoN TOov KTpiov Tov MEAdTN K.A.T. Mg T evépyeleg avtég M
Etapeio ppovtilel, dote 0 Adyog cuykévipmong 610 dikTvd TG va glval KoADTEPOGS
tov 1:60. e mepintwon mov o Adyoc ocvykévipmong eivor yepdtepog, avtd Oa
cupfaivel yio TEPLOPICUEVA YPOVIKE OlOGTALOTE KOl HEXPL VO OAOKANp®OOVLV Ot
oyetkég evépyeleg avaPdduoneg. H Etapeio propel va 0étel ektdc Aettovpyiog 1 va
OWKOTTEL TPOSOPWVA TNV Topoyny TV TnAemikowwvoviokdv YInpesidv yu
OlEVEPYELN TPOYPUUUATIGULEVOV EPYACIOV GUVINPNONS TOV SIKTVOL EPOGOV TOVTO £YEL
pNta yvootomombel 6Toug TEAATEG LECH NAEKTPOVIKOD TaXLIPOUEIOL 1} AvaKOIVOOTG
61OV TOTO 1 GTNV 10TOCEASA TNG 1 LE AAAO TTPOCPOPO TPOTO. Xe KABe mepinmtwon, M
Etoupeio evnuepdvel 1oug Zovopountég g 24 dpeg TPV Yol To OVOTEP® TEPICTATIKE
HEG® TOL OLAOIKTLAKOVL TNG TOTOV Kot HECH MAEKTPOVIKOV TOYLOPOLEIOL, EPOCOV O
ZVVOPOUNTNG E£XEL TAPAGYEL TV NAEKTPOVIKT TOL 01€V0VVGN GTOV TAPOYO Y10 CYETIKN
aAAnioypaoio Ko evnuepwoels. Edv, Opmg, ypnopomoleiton  diktvo TpiTov



Dopéa/OpyavicroD, TOTE 1 AVOTEP® EVNUEP®OT TPOYLOTOTOIEITAL, OOV O €V AOY®
Dopéac/Opyaviopuog v mopdoyet otnv Etopeio.

2.2 Mg e&aipeom v mepintmon Tov 6pov 2.1., edv 1 SbesndTTA TOL SIKTHOL TNG
Etoupeiag /ot tov mapeydpevov Tnienikowvoviakov Ynpeoidv dtokomel yio Adyo
amokAeloTikng vroutdomroag ¢ Etaupeiog, n Etopeion opeidet, xatomyv oyeTikKon
artnpotog PAEPnNe tov Ieldtn mov vroPdAiieton otov TnAEPmVIKS apBud 8005001277
g Etaipelag, oe emdpevo Aoyaprocud va motdcel tov [Teddt pe 1o tunpo tov
KOToBOAAOUEVOL aTd OLTOV TOGOV TOV TOYIOL TEAOLG OV OVTIGTOLXEL OTN YPOVIKN
nepiodo mov Eekvdel amd Ty enduevn gpydoun g avayyeiiog e PAAPNG and tov
[Teddtn, péxpt MV AMOKATAOTOON NG  AEITOVPYIOG TOV — TOPEYOUEVOV
TnAemkovoviokdv Ynpeoiav, ite agopd oty vanpecio otabepng tniepmviag, eite
o€ auT Tov Internet gite kat twv 6vo. O ¥POVOG ATOKATACTACNG KOl Ol GYETIKOL OEIKTEG
To10TNTOG dNUOGIEvOVTAL 6T0 Sladlktuakd Ttomo (Site) g etapeiog otV 16T0GEAIDN
http://www.wind.gr/gr/wind/upostirixi/statheri-internet/enimerotiko-uliko/. ~ E@dcov
0100MmOTE SVOAELITOVPYIN TOV VINPECIOV OPEIAETAL OMOKAEIGTIKA GE VITOUTIOTNTA TG
Etaupeiag, o Ileddng umopel va evnuepmbel amd to tmiepavikd kévipo g Etapeiog
/Kot and TNV 16T0GEAMON TNG CYETIKA LE TO YPOVO OAOKANP®ONG TLUYOV EPYACLOV
ocuvtpnong N dpong Profav. H Etarpeio ovdepio eubHvn Bo vméyet yro Tig dpeseg /o
éupeoeg Inuieg mov toydv véotn o Ileddng, yio dtapuydvta k€pdn 1 6000, OATOAEL
N oAloiwomn dedopévmv N Yo omotadnTote dAAN (nuia Tuydv vtootel o [leAdng ektdg
€dv TG 0QeIAOVTOL ATOKAEIGTIKG GE LTALTIOTNTA TNG.

2.3 H Eraipeio. ovdepion 0OV vaéyet yioo v mTotOTNTO, EMAPKELN KOl AGPAAELD,
TANULULEAT AELTOVPYIO TOV TNAETIKOWVMOVIOK®V 1)/Kot GALDV SIKTO®V TPITOV TPOCHOT®V
N Yy T OJpopordynon g e€epyduevne kAnong amdé to otabepd dMudclo
AemKowvmviakd diktvo oto Tniemkowmviakd Alktvo N yw v amdAnén g
e€epyduevng KAMong 6to S1KTLo TPOOPIGHOD TOL KaAovevoL aplBpnov. Ewdwkdtepa, n
Etoipeion 0ev vméyer €uBbvn ywo v mowdnto TG KANONG (eoepyopevng M
eEePYOUEVNC), OTO UETPO TTOV M KANOT EKKIVEL atd AALO O1KTLO 1| KATOAYEL GE GAAO
OikTvO Ko 1 To1dTNTA EEAPTATOL OVTIKELEVIKA Kol Y10 AOYOLG TEXVIKOVG Kol omd (A
diktva. Ta aveoTéEp® 1GYXVOLV KOl Y10 TO NAEKTPOVIKO TOYVOPOUEID Kol TIC VINPEGIES
dwadkTvov (internet).

2.4 Xtmv mepimtwon mov 1 Etapela mpounBevoel otov Ileddtn tov
TnAemikowwviakd EEomAlopd, o1 frafec | duoiertovpyieg Tov TnienikovmviaKod
E&omAiopov mov mapéyeton otov Ieddtn emdropOdvovtan amd v Etanpeio kad’ 6cov
APOVO 0 EOTAMGILOC TOPAUEVEL GTIV KUPLOTNTA TNG KOl 6€ KAOE mepimtmon evtog TOv
ypOvov gyybmong mov mapéyel eite M Etopeioa eite 0 Kotaokevootg Tov
Tnienuowvoviakod EEomAiopov. Ze kd0e AN mepintmon, ot PAGPes 1) SucAettovpyieg
emodopOdVOVTOL A TOV KOTAGKELAGTN N TOV €£0VGLOGOTNUEVO AVTITPOGMOTO TOV UE
mpotofovAia tov ITehdtn yopic kapio avapén me Etapeiog kot cOpewva pe toug
Opovg ™G oYeTIKNG €yydnong. [ v Tapoxn Twv VTNPECLHV VTIOCTHPLENG Kol
emSL0pbwong BAaBwv 1 Etapeia £xel To Sikalwpa Kat T SLAKPLTIKT EVXEPELX VA
amoKT& amopakpuopévn mpoofaon otov TnAemkowwviakd EfomAiopnd tovu
[TeAam. H amopaxkpuopévn mpocPacn Ba eKTEAEITAL ATTOKAELOTIKA KAl LOVO YA
TOUG OKOTIOUG TNG EMIOKOTMONG NG Aettovpyiag touv TnAemikowwviakol
E€omAlopovy, ™G autopatng 1 Un vmooTNPENG Kal TAPAUETPOTONONG AUTOV
KABWG KAL TNG AUTOUATNG EVIIUEPWOTG TOU AOYLOUIKOU TOU TNAETIKOVWVIAKOU
E€omAlopov. Xe mepimtwon mov o [leAdtng avakaAEoeL T oUYKATABEST TOV TTPOG
™mv Etapeia yia v amopakpuopévn mpocfacny ¢ otov THAETIKOWVWVIAKO
E€omAlopd tou [leddtn, n Etatpeia 8 Ba pépel ovdepia vmoxpéwon amévavtl 6Tov
[TeAa yla T Ttapoyn vTnpectwv Voo TPLENG kal emSLOpOwong BAaBwv.
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2.5 Xe mepintwon mapoyns Tov TnAemkovaviok®v Yanpeoidv HEco SadkTOLoL , 1
Etaipeio datnpei to dikaiopa va eravekkivel T cuvoeon 6tav yIveTol GUVEXNS YPNoN
oW (3) pnvwv 2—epav—H obvdeon Bo omokabictotor avtépato eviog Alywv
OELTEPOLETTOV.

2.6 H Etoupeia vroypeovton péow tov Tunuatog E&uvanpétnong Etapwov [ehatodv
autng — Opadag E€unnpétnong WIND (tnA.: 13800 va e€etalel kabe aitnupo Tov
[Teldtn oyetikd pe v mopoyyerio, TV €ykataotacn, v évopén 1 dwokonr, TV
TILOAOYN G, TNV TOLOTNTO TV VINPECLOV KOl TNV OTOKATACTACT TNG AELTOUpYLaG TOUG
o€ nepimtwon Prapav. H Etaipeia dev pépet kapio evBHVN yio Tov amoitovpLevo ypovo
emoOpbwong PLapfdv mov amontobv evépyeleg amd 1 EUTAEKOLY Kab’ Ol10VONTOTE
TPOTO GALOVG POPEIC.

2.7 Zmv mepintwon evepyomoinong Tniemkowvoviakng Xovoeong WIND, spdcov
[Teldtng dev ol popnTdOTNTO TOL VILAPYOVTOG APLOLOD TOV, 0 aPBRdS KANomMG Oa
opiletar and v Etaupeia. O Ilehdtng Bo evnuepdveron yio tov aptBpnd kARG tov
eyypaowg and to Tunua EEummpémong Etapwov Tehatdv g Etapsiog mpv v
evepyomoinon g Tniemikovmviakng Zovoeong WIND. Znv nepintwon mov embopet
™ petafoin tov apBpov kKAnong Ba tpénet vo katafaiel To avaioyo TEAN GOUEOVO
LLE TOV EKAGTOTE 1GYVOVTO TLLOKOTAAOYO.

2.8 Xg mepintwon mov o Ileddtng {nmoetl ™ petapopd tov apBpuod Adym aAloyng
devbuvong, n Etapeia Oa viomomoet ™ petapopd vd v tpoiimdOeon 6Tt dobétet
M dvvatodtTa Tapoyns Tniemuovoviakng Xovoeong WIND ot véa d1evBvuvon kot o
[Teldtng Oa Tpémet va kotafdrel Ta ovaAloya TEAN COLP®VO LE TOV EKACTOTE 1GYVOVTA
tipoxkotdroyo. H Etaipeia Oo evnuepover tov [leddtn oyxetikd pe to dv dvvator va
poPel ot HETAPOPE EVIOC EVAOYOV YPOVIKOD OlOGTHUOTOS OO TNV MUEPOUNVia
VTOPOANG TOL QUTHATOG HETAPOPAS 0td TOV MEAATN OALG KoL Y10 T YOPOKTPIGTIKG
Mg ovvdeong otn véa devBvvon tov [lehdtm, epdoov elvar epikty 1 peTaPopd.
Epdoov givor epuetn ) petagpopd, n Etarpeio dev eyyvdror mmwg ot taydtntes tpodcPaong
GTO 01001KTLO Kot €V YEVEL 1] TOWOTNTA TNG LANPESiag ot véa dievBvvon tov [Teddtn
Ba elvan avtictolyeg avtov mov giye o [lehdtng oty mponyovevn d1eHBvvon| tov.

2.9 H Etaupeia kot v kpion g €xetl to dikaiopa vo {ntmoet and tov [leddtn v
KatafoAn €yydnong OmolGONTOTE LOPPENG YO TNV EVEPYOTOINGT NG TOPOVOTG 1)
Y10 TEAOC EMAVACVVOESTG GE TEPITTMOT SIOKOTNG TNG GUVOECNC LE VITOLTIOTNTO TOV
[Tela.




oLVOEGNG TOL TTEAATY KoTd TN Stadikacio evepyomoinong g vanpesiog 6to Babuod mov
dev elEyyeTan amd o TNV.

2.12. H Etapia mapexet ™ Suvatdommta Swpeav mpocfacng oe Ymmpeoieg
Extaktou Avaykng, 1 tot Tpog Tov aptfud 112 1) Toug Aotmovg aplOpovs EKTAKTNG
aVAYKNG, OTIwGS auTol opllovTal amo TV EKACTOTE LoyUovoo Vopobeaia.

2.13. H Etaipela Adapfavel 0Aa o KATAAANAQ LETPA KAL EQAPUOTEL ZTPATNYLIKESG
Emiyelpnolakng TuveEyeLag, ue 0TOXO0 m™mv TPOANYN Kal
QVTLPETWTILON TEPLOTATIKWY TOU QPOPOVV TNV ACPAAELN, AKEPALOTNTA, TUXOV
ameNéG Kal TUXOV aSUVAUIEG TWV CUOTNUATWV TNG, OL OTOLEG £XOUV AUEOT
EMIMTWON 01N SBECIPOTNTA TWV TAPEXOUEVWV UTINPECLWOV TG OTO KOLVO,
AKOAOLOWVTAG TIC ATALTNOELS TIOU TIPOKVTITOUV MO TO LOXYVOV KOVOVIOTIKO
mAaiolo.

2.14 NAHPOOOPIEZ TIA TO ANOIXTO AIAAIKTYO FHN-HAPROIBAIH XTO-ANOKTO
AAAHTYO

JUpudwva pe Ttov Kavoviopo EE 2015/2120 kal tov EBvikd Kavoviouo Avolxtol
Awadiktuou 876/7B/2019 («EKAA») n Etalpeia avtipetwilel lodtipa kabe kivnon,
XWPLG AOKAELOUOUG, TIEPLOPLOUOUG 1) TTAPEUPRACELS KL AVEEAPTATWG TOU OMOCTOAEQ
KOL TOU TAPOANTITN, TOU TIEPLEXOUEVOU OTO OTOLO0 €xeL Yyivel mpooBaocn Q Tou
SLoveunBEvTog MEPLEXOUEVOU, TWV XPNOLUOTIOLOUEVWY 1) TIAPEXOUEVWV EHAPLOYWV
1 UTINPECLWV H TOU XPNOLLOTIOLOUEVOU TEPUOTIKOU €EOTALOUOU.

TNV mopoloa svotnta, mephaufdavovtal ot Baolkeg mAnpodopiec avadopLka LE ThV
pooBaon TwV XpNotwVv oto Avolkto Awadiktuo cupdwva pe tov EKAA. MNeplocotepeg
nAnpodopiec avoboplk@d UE TNV BRexpEwenr-AKTuaKne Oudstepotntag, KabBwc Kal
TEXVLKEC AETITOUEPELEC OE OYEON UE TNV MOLOTNTO TWV UTINPECLWY, TLC TTAPAUETPOUC
mowtnNTog, ta  pETpa  Slwoxsiplong  Kivnong, TNV ef€taonE  TwWV  TAPOAMOVWY
ouvbpountwv KA. Ba  Bpeite  otnv  wtoceAiba  tnc  Etoupsioc  pac:
https://www.wind.gr/gr/netneutrality/, To MEPLEXOUEVO TNC OTIOLOC SLEUKPIVLETOLOFL
OIMOTEAEL QVANTOOTIOOTO TUNUA TN Tapov oo cuuBaaonc.

MPAKTIKEZ AIAXEIPIZHZ KINHZH2

H Etalpeia dev edpapudlel pétpa Slaxeiplong tng kivnong, mépav twv gUAOywv
METPWV, EKTOC AV AUTO €ival avaykaio kol povo yla 6co dldotnua eival avaykaio,
oUTWG WOTE: O) Vo CUPHOPPWOEL PE TO VOUIKO KoL KOVOVIOTIKO TAaiclo B) va
SlaodaAiosl Tnv akepaldtTnTa Kal TNV aoddAela Tou SIKTUOU, TWV UTINPECLWV TIOU
TIAPEXOVTOL HECW TOU SLKTUOU TNG KOL TOU TEPUATIKOU €EOMALOUOU TWV TEAKWV
Xpnotwv' y) va mpoAdBeL tnv epdavion epnodiwv Adyw cupudopnong tou SIKTUoU Kal
va opBAUVEL TIC ETUMTWOELS Amd TUXOV €€QLPETIKA 1 TipoowpLvy cupddpnon Tou
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SIKTUoU, UTO TNV MPOUTOBECN OTL avaAoyeg Katnyopieg kivnong avtlpuetwrnilovral
LOOTLUAL. = = : § 2 g :

TAXYTHTAEZ JYNAESHZ 3TO AIAAIKTYO

Oplopoi

(i) Aradnuiléopevn tayxvtnto: Q¢ Stapnuilopevn taxutnto opileTal n Taxutnta, n
omoia ypnowormnoleital _oe evépyeleg  dladnulong, mpowbnong kot mwAnong
TIPOIOVIWY, N OTolo TIPOKUTITEL OO TN SLAUECN TN TWV PEQALOTIKO OVOLLEVOUEVWV
KoL ouvnOwe SlaB£ouwy TaXUTNTWV OAwV Twv cuvdpountwv WIND otnv EAAnVIKA
Ermukpdrtela, oL onoiot AapBdavouv unnpeaoia npocfacng oto S1adiKTuo Tou OLKEIOU
OLKOVOULKOU  TIPOYPAUUATOC  TIOU  OVILOTOLXEL OE  OUYKEKPUIEVO —OVOUOAOTLKO
npodiA Tayvutntag, and tnv_koumiva 1 and 1o Actikd KEvipo, aoXETwC Aoutwv
TIOPAUETPWV (ITY armooToon oo Kaurmivo i ACTIKO KEVTPO KATT). J€ mepimTwon mou n
untnpeoia ocuvdeong oto Sladiktuo mopExetol pEow texvoloyilag FTTH (Fiber To The
Home - Omtikr) Iva otov Xwpo tou MeAdtn), n dtadnuildpevn Taxvtnta tautiletol e
TNV OVOUQOTIKI TaYUTNTA TOU POYPAUUATOC.

(ii) OvopootikA toxutnto: ToyUTNTO IOV TIPOEPYETOL OTTO TLC TEXVLKEC TIPpodLaypadEC
TnC texYvoloyilac ouvdeonc. ZUVABWEC AVTUTPOOWTIEVEL TN LEYLOTN BEWPNTLKN TOYUTNTO
TIOU Uropetl va srittevyBel pe Bdon tnv texvoloyila cuvdeonc.

(iii) PEaALOTIKA OVOLLLEVOULEVEC TAXUTNTEC: EVIKOC OpOC 1tou tEpAOUBAVEL TOUC OPOUC
gAAYLOTN, LEYLOTN Kot cuvnBwce Stabgowun tayvtnta ota otabepad Siktua

Ateukpvidetal ot n Etoupeta dsv dsopevetal yio tn StabnuldUevVn Kol OVOLLOLOTLKNA
TAYUTNTO TTOU OVTLOTOLXEL YEVIKA. OTO MPOYypoo Tou MNeAdTn.

OL tayvutnteg ANPng Kol uetadoptwonc Twv Unnpecwwyv mpocBacnc oto Stadiktuo
ennpealovral and MAEIOTOUC TOPAYOVIEC, OMWE N TOLOTNTA TNAETIKOWWVLOKWY
SIKTUWV Tpltwy, €ite TOU Kowormolnuevou dopéa EKUETANAEUCNC TIOU TTAPEXEL TOV
TomikO PBpodxo eite Staocuvdedeuévwyv mapdXwy, N TOLOTATO TWV E€EUNMNPETNTWY
(servers) TwvV MOPOXWV UTINPECLWV KOL TIEPLEXOUEVOU 1 TOu SLKTUOU TIOU auTol
XPNOoWomnololyV, TO UNKOC KAl N TolotnTo Tou XAAKwou KoaAwdiou mou cuvdéel to
XWPO Tou MeAATN UE TO QOTIKO KEVTPO TOU TOV UNOOTNPILEL, N KATAOTOON, TO UNKOG
KOl N ToLoTNTA TNC KaAWSIwaong oTnv oLkia Kol Toug Ywpoug Tou MNeAdTn, n molotnta
KOL YWPNTLKOTNTA TOU SLKTUOU, KOLPLKEC OUVONKEC, WPEC aXUNC, TopeUBOAEC Adyw
gyKataotaong kat Asttoupyiag aAMwv dtataéewv otabepric cuvdeonc, N moLOTNTA TOU
TepUatikol efomAlopou tou MeAdtn aAAd Kal GAAOL TTOPAYOVIEC OTIWG, EVOELKTIKA,
TIAPAYOVTEG EKTOC TN odaipag eubuvne tng Etaipeiag, Nrol n aduvapio eméKTaong
Kol ovafaduiong Tou AKKTUOU AOYW LOVOULEPWV TIPAEEWV 1) TAPOAEIPEWV TNC
Soiknong, ot kaBuotepnoslg 6oov adopd otnv adelodotnon Tou ALKTUOU amo Tn
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dnuodola Soiknon, amoddoslc tnc dnuoowac Swoiknone mou Suoyepaivouv thv
oVWTEPW 06EL0SOTNON K.O.K..

H Etaupeio syyuatal otov MNeAdtn Ot n tayvtnta tng otabeprc ouvdeong tou Ba
KUUQVETOL EVTOC TOU E€UPOUC TWV PEAALOTIKA QVOUEVOUEVWY TOXUTATWYV, TIOU
nepléyovtal otov Mivaka tou cupBolaiou tou, o omoiog mep\aufavetal emniong
adlaleutta_otnv mAatdopua mpocwrnonotnuévng mAnpodopnong MyWIND.

ATo tic avopepOUEVEC 0TO CUUBOANLO TLUEC TAXUTTWV I Ket-QAMV-ROLOHEESWY KOL
AaAec mapapétpouc motdtntac Sikatohoyeital €va eUAoyo neplbwplo apaipotoc. Av
woTo00, SlamotwBouv KATOmv eAEyxXou ouvexeic N emavalauBavOoUeVEC aPVNTIKEC
OmOKAIOELC amd TNV €AAXLOTN PEQALOTIKA QVOUEVOUEVN Toxutnta ouvdeoncg, o
MeAdtng SikalouTal EMAvVopOwaoswv.

Aleukpwidetal OTL N TPAYUATIKA ToxUTNTo. ouvOseong, SladEpel amd tn UEVLOTN

anodoon tnc ypoppng, dnAadn tnv tayvutnta ocuyxpoviopou, n omoio séoptdaTol
QUECO QIO TAV TOWOTNTO TOU GUOLKOU HECOU - KOAWSLOL YAAKOU - TOU TOTUKOU
00TLKOU SLKTUOU KaBwWC KoL TNC EOWTEPIKAC KOAWSIwWoNC 0TO KTILPLO KOL TNV OLKLOL

Tou MeAatn.

e KaBe rmepimtwon n Etoupsio. Bo kataBdalel kdBe Suvartn npoondbeLo yia tThv
nopadoon TN Umnpecioc otov MNeAdtn o umapyouoa UToSour Tou  TNPel T




npodlaypadeg  Kal KAVOVEC eykatdotaonc oocbsvwv  psupdtwv. H Etalpeia
evOEXETAL va TpoOTeivel otov  MeAdTtn TNV EMIOKEUN -  OVILKATAOTOON TNG
E0WTEPLKNG KOAWSiwaong, epooov KATL TETOLO KPLOEL amapaitnto, KATOMLY TEXVIKOU
eAEYYOU KOl OXETIKWV HeTpnoswv  Siktuou. H Etaupeio dev Ba  dEpel Kapia
gubuvn ywa ateAn n avemapkn amoAnén KaAwdiou mou KOTOANYEL OTO KTipLO TOU
MeAdtn KoL To omoio Xpilel omoLooSATIOTE TPOMOMOINGNC N AVTLKATACTACNC (OTOULKEG
Vpauuég, EANewbn swoaywyne, EMeupn xaAUBSwou Kutiou, KAT).




NMAPAMETPOI NOIOTHTAZ

MAnpodopie¢ yla eVOEIKTIKEC TIOPAUETPOUC TOLOTNTAC Yl TNV €KTEAEON
ouvnOlwopévwy Spaoctnplotntwv oto Stadiktuo (instant messaging, email, web
browsing, data download, music streaming, video streaming...) elvat dtaBéolueg otnv
lotooeAida tn¢ Etatpeiag pag : https://www.wind.gr/gr/netneutrality/

MEPIOPIZMOI OFKOY AEAOMENQN

H Etaupeia Statnpel 1o Sikaiwpa va edapuolel LETPA TIEPLOPLOKOU TOU OYKOU 1 TNG
TaxUTNTAG ITou Ba umopovoav va EMNPEACOUV OTNV IPAEN TLG UTINPECLEC TpOoBaong
oto Oladiktuo kol Wlwg T XPAon TEPLEXOUEVOU, €DOPLOYWV KOL UTINPECLWV.
Meploocotepeg  mAnpodopieg otnv  lotooeAiba  tn¢  Etawpeiag  pag:
https://www.wind.gr/gr/netneutrality/

MEPIOPIZMOI TEPMATIKOY EZOMNAIZMOY

H Etawpela Swatnpel to Sikaiwpo va €l0AyEL TEPLOPLOMOUG OTN XPnon Tou
TEPUATIKOU EEOTALOMOU TOU Ba Urmopol oAV VoL EMNPEACOUY OTNV TPAEN TLG UTINPEGCLES
npooPaocng oto Stadiktuo kot Wlwg T XPnon TepPLEXOUEVOU, £dapUOywV Kal
umtnpeowwv. Meploocodtepe¢ mAnpodopie¢ otnv LotooceAidba tng Etalpesiog pag:
https://www.wind.gr/gr/netneutrality/

EZEIAIKEYMENEZ YMNMHPEZIEZ

H Etaipela Statnpel To Sikalwpa va mpoodEPeL UMNPECLEG TEPAV TWV UTINPECLWV
npooBaong oto OSladiktuo, PBEATIOTOTIOLNUEVEG YL OUYKEKPLUEVO TIEPLEXOMEVO,
epapuoyéc 1 unnpeoieg i ouvduaouo auvtwv, edpooov n PeAtotonoinon eival
ovaykaio WoTe va LKAVOTIOLEITAL N amaitnon yla CUYKEKPLUEVO eminedo molotnTag
TOU TIEPLEXOUEVOU, TWV £daAPUOYWV N TwV unnpectwy. OL ev AOyw UuTnpeoieg b¢
XPNOLUOTIOLOUVTAL WE UTIOKATACTATO TNE tpooBaong oto Aladiktuo.

Eddoov o Melatng attnBel tnv evepyomoinon piog E€slbikeupévng Ymnpeoiag,
EVNUEPWVETOL TTPOONKOVIWG armo tnv Etatpeia yia ta akoAouba:

a) TLG EAGXLOTEC QVTIKELUEVIKEG OIALTAOELS TToLOTNTAG/ XWPNTIKOTNTAG,
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B) TIC EYYUNUEVEG TIUEG TIOLOTNTOC, OV UTIAPXOUV,

y)tnv evdexouevn enidpaon tng E€eldikeupévng Yinpeoiag otnv moldtnta ouvoeong
Tou MeAatn oto Awadiktuvo. Meplocdtepeg MANPodople¢ otnv LotooeAida NG
Etawpeiog pag: https://www.wind.gr/gr/netneutrality/

ENANOPOQXEIYX/ANTIOZHMIQYEIY [TPOX Y¥YNAPOMHTEY

Ta TapAmova OYETIKG HUE TNV TOLOTNTA TWV UTNPESWV e€etdlovTal amd To
Texviko Tunua g Etaipeiag. Ye meplmTwon ocuvexovs 1 emavaAauBavousvng,
QPVNTIKNG ATOKALONG ATIO TNV_EAQYLOTY PEAALOTIKA QVAUEVOUEVT] TAYVTNTA Kol
avaioya e To peEyedog ¢ amokAlong autng, av 1 Etaipeia dev kata@épel va
QTOKATHOTHOEL TO TPOBAnua evtdg tpudvta (30) nuepwv, o Tuvdpountng
SiKaoUTaL ETAVOPBWoEWV.—o—SuvSpopRtRc—Sucaovtatr—cravopbwecwv—E(dn
ETTAVOPOWOEWV ATTOTEAOVV 1] TTAPOXN EMTAEOV UTINPECLOV XWPIC emBapuvon yix
OUYKEKPLUEVO YPOVIKO SldoTnua, 1 Tapoxn EKMTWoNG 0TO TTAYL0 TOL, 1| TTApoXN
EVOALOKTIKWV AOEWV OTIWG 0AAXYN G EUTIOPIKOV TIAKETOV O€ GAAN (XaunAdtepn)
TaYVTNTA, QVAAOYQ HE TIC TAPEYXOUEVEG TEXVOAOYIKEG duvatomntes &
SwxBeopudTTa SIKTUOL 0NV S1EVOVVOT EYKATACTAONGS TNG OVVOECG BRHPESHDY
Tov Iledatn. Ye kdBe mepimtwon, SeVKPWIlETAL OTL TO TEPLEXOUEVO TWV
TIPOTEWVOUEVWY EMAVOPOWOEWV EMA@IETAL otV _kpion ¢ Etaipesiag kat
€€QPTATOL ATIO TNV EKACTOTE EUTIOPLKN TIOALTIKT] QUTNG, EVG CUVEKTIUOVTAL KATA
TEPITTTWON KL Ol AVAYKEG TOU [TEAQTN.

Hepattépw, av 1 CLVEXNS 1] ETTAVOAXUBAVOUEVT] ATIOKALOT] XOUPAKTNPLOTEL Ket-wG
ONUAVTLKY, CUUP®WVA UE TOV 0pLopd Feouv—8iSetan—rapamévetouv EKAA kal n
Etaipeia §ev UTmOpECEL VA ATTOKATAOTNOEL TO TPORANua evtog tplavta (30)
NUEPWV ATO TNV NUEPOUNVIA VTTOBOANG TOV TTAPATIOVOU, 0 SUVSPOHRERCTIEAATNS
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Atsukpwiletatl 6tL 0 cuvdpountng §gv SIKALOVTAL ETAVOPOWOEWV 0E TTEPITTTWON
TIOU Ol ATOKAIOELC 0EidovTal o avwTépw Bia.

Katd T Sidpkela s€€taonc Tou Tapamdvou yYia AmOKALOELS TaYVTATWY, 0 [TEAGTNC
Sev éysl Sikailwpa vIToBoAnNg vEéou TTapaTdvoL yia Tnyv St ovvEeon KAl YiX TOV

(510 Adyo.

AevkpviletoneRlonc—OTL 08 TIEPIMTITWON TIOU 0  SVVEpOHRTEACTIEAATNG Sev
amodexbel TIC £mavopOWOEIC TTOV TOU TPOTAONKAV Of ATTOKATAOCTAON TOU
TAPATOVOU Tov, dev €xel Sikalwua VTToBoANG VEOU TTAPATIOVOVY, GTO UETPO TIOU
QUTO KOAVTITETAL ATtO TA OUYKEKPLUEVA ETTAVOPO WTIKA UETPAL

3.1 O TleAdng @épel TV OMOKAEIGTIKY] €0OVVN YL TN COGTH CLUTANPWON, TNV
axpifela kot opBOTNTA TOV GTOYKEI®V TOL GLUTANPOVEL 6TV Altnom Kot to Aord
avayKoio Yoo Ty evepyomoinom £yypagal.

3.2 O Ilehdtng vroypeovtal vo OnAdvel oty Etapeio evidg entd (7) nuepodv kou
eYypaowg (pne fax 1 emotodn) ToxoOV LETAPOAN TOV GTOYEI®V (TPOCOTIKOV 1| AAL®V,
OTMG EVOEIKTIKG TNG TOYLOPOUIKNG TOL deLOLVONC, TG NAEKTPOVIKNG TOVL dtevhuvong,
oL aplUoy KIVNTOL TNAEP®OVOL) Tov TeptAaufdvovior oty Aitnon n/kor  £xel
kowomomoetl oty Etaipeio. Xe avtifetn mepintoon, ndoa enidoon yiveror eykdpws
ot oAwbeica eni g Armnoewg devbuvon, pe v emeviaén g Etopeiag va
Katoyyeidel QUeEGO TNV TOPOVOU.

3.3 O Ilehdng vroypeovTal, £POGOV OMOITEITOL KOl KATOTLY GUVEVVONGNG UE TNV



Etoupeia, va emtpénel v €i6000 eEovcrodotnuévev eknpocdnov ™ Etapeioc oty
KOTOWK{O, TOVL KOl TNV TPOGROCT GTO NAEKTPIKO Kol TNAETIKOW®OVIOKO O{KTLO TOL
Bpioketar eykoteoTuévo ekel aANG KAl OTOUG KOLVOXPNOTOUG XWPOUG TNG
TIOAUKOTOLWKIAG, TPOKEINEVOD Vo TTpoypatomomboy  epyacieg €YKOTAGTAONG,
CLVTNPNONG N EMGKEVNG TOV TNAETIKOVOVIOKOD AIKTOOV Kal TNG TNAETLKOWVWVLAKNG
ZUvbeong, KOOGS Kol OTOLEGONTOTE AAAEG aVOYKaIES EVEPYELEG Y10 TNV OpON EKTEAEGT
™m¢ XOuPaong. Evdewtikd, otig avotépom epyociec mbovag va meptlappdveTot
€YKOTAGTOON OTTIKNG VO EVTOG TNG TOAVKOATOKIOG, CUVOEST TG LLE TOV KOTOVEUNTN
NG MOAVKATOKIOG, GUVOEST TOV TEAELTOIOL HE OMTIKN 1va HE TO OLOUEPIGUA TOV
[Tedd péow KMpokootaciov, Tomoféton véag TMAEP®VIKNAG TPilag ONTIKOV VMV
0TO OWUEPIGHO K.0.K.. XTIG Teputdoel avtés, 1 Etapeio 6o gpovrtiler yoo
pikpoTEPN duvarn dYAnom NG TOAVKOTOIKING Kol TV SLOUEVOVIWV GE 0TI, VD Ol
gpyaocieg Ba eivon pikpng kKAMpoakag, 0o meptypdeovtol Tponyovpévmg otov Tleldtn pe
Aemtopépeta ko 1 Etaupeia O anokabiotd tuyov ¢Bopég mov Ha mpokalovvrol kotd
mv  eykatdotaon. O TIlehdtng oeesiher va  evmuepdvel TOV  OLOYEPLOTH NG
TOAVKOTOKIOG OYETIKA pe TIC gpyacieg mov Oa ektehestovv, guBhvetar, pdAlota,
amévavtt otnv Etoupeia kot opeilet va £xel eEacparicel Ty amapaitnn Tponyoduevn
GLVOIVEST] TPITOV TPOCAOTOV Y10 TO OVAOTEP® GE MEPITTMOON TOL TPpita TPOCHOTA
OaovVToL Vo apvnBovv TNV EKTEAECT TV OVOTEP® EPYACLOV GTO ¥MDPO TOL MeAdn
N oe kowdypnoto y®po. Epdcov n avotépm mpocPacn OTIG €£YKATOCTAGELS TNG
TOAVKOTOIKIOG Kol €V YEVEL M SIEVEPYELD TMV ATOUTOVLEVMV EPYACIOV KOTA TO AVOTEP®
dgev kataotovv epiktd, 1 Etoupeia dev o pépet evBovn yia ) obvdeon tov [lehdn pe
10 TnAemovoviokd Aiktvo Kot TV gvepyomoinon tov TnAemiKowvoviaKov
Ymnpeoiav mov €xel artnBel avtdg. Le mepinTon TOV KOTOTY TPATEPTS GLVEVVOTNOTG
pe tov Ileddtn, eEovcrodotnuévol exkmpdomwmor g Etaupeiag 1 tpitov mapdyov
Kkatomy artnuatog g Etapeiog petafodv ot dievBvvon tov Tleddtn pe oxomd ™
dwmictmon kot entAvon Toxov PAGPNS mov Exet avayyeiret o [leldng omv Etaupeia,
aAAG Oev emutpanel M €16000¢ TOVG 6TO Y®PO Tov TleAdtn, eite AOy® amovciog Tov
[Tehdn eite Yoo omolodMmote dALo Adyo gite damotwbel Twc n PAEPN veicToTon 6TO
TUN LA TOV dkTOOL oL avikel otov [leddtn, o [Tehdng ypedverar pe T€Aog dokonng
petafaons copewva pe tov Tipokatdroyo g Etapeiog. O ITehdtng vwoypeovtat va
EAEYYEL TNV KOAT AETOVPYIO TOV EGOTEPTKOV TOL OIKTVOV, ONA. At TO oNUEI0 IGO0V
TOU KOA®OIOL TNG TNAEMIKOW®MVIOKNG GUVOESTG UEYPL TO XDPO EYKOTAGTACNG TOVL
teppatikod eEomAiopov. To Tunua owtd Tov o1kTvov avikel otov Ileddtn, o omoiog
evBiveton Kot Papdveton amokAeloTikd yroo TNV emdopbwon towv Profdv cto TURHQ
avtd. Emumdéov, o Tleddng evbiveton TAfpmg yoo TV KoA®Oiwon kot TV motdtnTd
™G, TG0 Yo T GVVOEST NG ToAvKaTolkiog e To Tniemkovmviokod Alktvo 660 kot
€VTOC TNG TOAVKATOIKIOG, OTO TOV KOTOVEUNTH WEXPL TNV OlKio TOL OAAG KOt Yo TNV
KoAdiwomn eviog g owiag Tov. Eav tunpa e kahmdinong eykatactddnke and v
Etoupeia, t6te avt) Ba 10 cvuvinpet yioo 660 ypovikd ddotnuo o Tleddtng Oa eival
ouvoedepévog oto Tniemkovmviaxkd Aiktvo kot o Aappdverl Tig ThAemuKovoviaKEs
Ymnpeoieg e Etaupeiag, yopic kdmowa mpdcbetn evBhvn g terevtaiog Kot GOUQmvo
pe to opwdueva otov emionuo Ttwokatdroyo g Etapelag. Xe mepintmon
KatoyyeMag, AnEemc 1 Ahoemg ¢ Tapovong svuPdocmc, n Etoupeia dev Oa £yel mAéov
VIOYPEDMGT GLVINPNONG TOV AVAOTEP® KAAMILDOCEMY TOV eyKatéctnoe 1 Etaupeio oty
moAvKartowkio /Kot v owkia Tov [Tehdtn ovte Kdmola GAAN vOVLVT Evavtt Tov TTeddn
amd TV v AOY® outio, OTmG EVOEIKTIKA Y10 TN AEITOVPYiO Kol TO1OTNTE TOVG.

3.4 O IIehdtng dev dworovton va emepPaivel pe omolodnmote TPOTO N UEGO GTO
Tniemkowoviokd Aiktvo 1 atov vapyovto eEomMoud mov e&vmnpetel T cLVOEST
TOVL pHE avtd, PEPEL O TNV TANPN VOV oe TepinTwon Té€Towg encuPdoems. Eav o



[Teddng mpounBevtnke Tov TnAemkowwviako EEomAltond amno tnv Etalpeia, tote o€
nepimtwon PAAPNG 1 Kol KATOGTPOPNG TOL TEPUOTIKOD EEOTAIGLOV TOL OPEIAETOL GE
O Tov vttt (eAappd kot Baptd apéreta, kibe Pabudc doiov) emPapdveTon
LLE TO KOGTOG AVTIKATAGTAONG TOV EE0MMGILOD OV dgV dVVOTOL VO VTEPPOLVEL TO TOGH
v gvevivta evpd (90€). O eomAiopog mapéyetal pe gyydnon mou kabopiletal and
TOV KOTOOKELOOTY TOU, TAnpodopia Tmou OnuooteleTal, avaloya HE TOV
katookeuaotr, oto Stadiktuako tono tng Etatpeiag. H Etaipeio dev pépet evBHvn yia
PAGPEG, TANUUEL] TAPOYN VINPECLOV N UN TOPOYN LANPECIOV TOV OQEIAOVIOL GE
eméuPoaon M pvOuon tov efomAiopod mov e&ummpetel T ovvVdEoH TOL Omd Un
e€ovolodoTuévn) TPOGMONTO 1 o€ OmowdNTOTE GAAN mpdén tov Ileddtn 1 mov
opeilovtal og ypnomn TEPUATIKOD EEOTAIGHOD OV dev TpounBevoe otov TTeddtn.

3.5 Kab’ 6An 1t dudpkewa g ZopPaong, o Ilehdtng dev €xel 1 dvvatotnta
dtekmepainong kKAnoemv opiopévov apldumnv, kKincewv apBuov ETTAK 1 evpulovikig
TpocPaong HEcm aALov Tapdyov, epocov £xel Tniemikowvmviakn Zuvoeon WIND.
3.6 O IleAdtng vroypeoVTOL VO KAVEL KAAT ¥pNoT TV THAETIKOVOVIOK®OV Y TNPECIOV
TNPOVTOG TNV 1oYVOVGO Vopobesia, Tovg Opovg g Zoppacng, ta xpnotd Non Kot Tig
oonyieg g Etapeioc, 0nmg avtég avaypdeovtol 610 GLGTAHRATA TPOGPACNS OTIG
Tniemkowvoviakég Ynpeoieg, oTig vanpecieg d1ad1ktvov (internet) Kot NAEKTPOVIKOD
tayvdpopeiov (e-mail account) 1 kotvomolovvrtal pe dAlo tpdmo ctov Ileddn amd v
Etoupeioa.

3.7 Ze mepintmon mov o [Teldtng dev suppope®VETOL [LEe TOVG OPOVGS TG ZVPaong, N
Etaipeio dtotnpet to dikaimpa, Katdmy GYETIKNG £100moinong npog tov Ileddrn, kotd
Vv Kpion g, va Katayysihel v mapovoa 1/kot va mpofel dueca oe pepkn n/kon
OMKY] SLOKOTT TNG LANPECIAG, TPOKEILEVOD VO TPOGTUTEVGEL TOVG TEAATES TNG UALA
Kot TV 1010 amd avemBOUNTEG EVEPYELES KOL TAPEVEPYELEG TTOV TPOKLITOVY OO TNV
KOTAYPNOT TOV TPOSOEPOUEVOVY VIINPecIOV. [lepattépm, og mepintwon mov n Etaipeia
Muwbel pe omorodnmote tpdémo and mpdaselg | mapareiyelg tov [eldn, o tedevtaiog
vroypeovtan va, avopldcel kabe (nuia g Etapeiog kot 1 Etaipeio dikonovton va
kaAel Tov ITeldn g OKOVOUIKO €YYUNTN OTIG GYETIKEG O0OIKOGIEG EVOTIOV TMV
AOUNTIKOV Apydv Kot AIKOGTNpiov.

3.8 O IIehdng opeirel va evnuepmdvetar yuo Tnv ToAtikn s Etaupeiag, t1g 1oydovoeg
TILEG KoL TIG 00MYiEG YL TPOGTAGIO TOV OTOPPNTOL TOV TNAETIKOIVOVIOV 0O TO
OKTLOAKO TOTO N T SNUElD TOANOTG TPOIOVTMOV Ko LITNPESIOV TG Etanpeiag.

3.9 O Ileldtng opeirer va evnuepmoet v Etoupeio yuo v dmapén eEomhopon
(ovvayeppog, fax, POS k.Am.) mov givat GuvOedEIEVOC e TN TNAEQMVIKT YPOLUT TOV.
H Eroipeio oev @éper kapioa gubovn oe mepintwon mov o €£omAopodg dev gival
KATAAANAOG Yo T TapeOLEVN GVUVOEST KaTd TIS dratdEels tng Keipevng vopobeaiog.
3.10 Xe mepintwon mov {nreiton evepyomoinom g LANPEGING GE VEQ TNAEQOVIKY|
ypapun (Avevepyog Bpoyocg), o IleAdtng vmwoypeovtal vo KOTAGKEVACEL e JIKEG TOV
OTAVEG 0V OEV VTLAPYEL NOT), £VaL SIGVPUATO TNAEPOVIKO KOKA®UA Yo kKABE avevepyo
Bpoyo 6T0 E0MTEPIKO TOV KTNPIOL TOV EYKATAGTACEMY TOV, TOL 0010V TO £va AKpo B
ouvdedel 0TOV KATAVEUNTY TNG OKOOOUNG Kol TO0 GAAO otn ddtaén omdANnENg Tov
KUKAMUATOG TNG YPOopUnG ov Ba PpiokeTal 6To YdPo eykoTdoTacnc. [ Tig avérykeg
Aertovpyiog TG TEPUATIKNG ovokevNG Bo mpémel va pepuvioel yoo v Vmopén
niektpkng mapoyns (npifoc) ota 220 Volt.

3.11. O NeAdTNC dev £xel To dikaiwpa va al\alel To NPOYPAUKA OTO OMoio EVTAXONKE
KaT’ €EMNIAOYNV TOU WE TNV aiTnon ouvdeonc aTo dikTuo Tn¢ ETaipeiag, onwg evOeiKTIKA
va PeTaBaivel and npoypaupa e JeyaAUTePO NAYIO O NPOYPAKKA HE HIKPOTEPO NAYIO,
XWpPIiG TNV nponyoupevn ykpion Tng ETaipeiag. H ETaipeia diatnpei To dikaiwpa, kaTa
TNV anokAEIOTIKN TNG €mAoyn Kal €uxépeld aAd kal oUPQwva HE EUMOPIKEC TNG



EKTIUNCEIC va €yKPIVEI N va anoppinTel Ta QITAPATA auTd Tou MeAdtn n / kai va
eMPBAMel TEAOC YIa TIC NEPINTWOEIC AAAAYNC NPOYPANHATOC, ONWC auTo Ba kabopileTal
KGBe qopd and TNV €Wnopikr NONITIKR TNG kai 6a OnuooielsTal oTovV Enionuo
TIdokaTahoyo Tng ETaipeiag oo diadikTuakd Tng Tono (www.wind.gr/).

3.12. O NeAatng dev €xel To Olkaiwpa va petaPiBalel Tn oUVOECH TOU OfE TPITO
npdowno, Xwpic TNV Nponyoulevn £yypapn ykpion Tng ETaipeiac. H ETaipeia diatnpei
TO OIKQiWPa, KATa TNV dnokAEIOTIKA TNG €MAOYN Kal EUXEPEIA AAAG Kal oUP@WVA HE
EMMOPIKEC TNG EKTIMAOEIC VA EYKPIVEI | VA anoppinTel Ta aITAPATa autda Tou MeAaTn i
/ kai va eniBaMel Téhoc yia Tn petaBifaon Tng ouvdeong Tou MeAdTn, onwe auTtd Ba
kaBopileTal kABs Popa anod TNV €UMOPIKN MOAITIKN TNG Kal Ba dnuooislsTal oTov
enionyo TiMokaTaloyo Tng ETaipeiac oTto diadikTuako Tng Torno (www.wind.gr/). ZTIg
NEPINTWOEIC AUTEC, TO TPITO NPOCOWNO, GTO onoio PeTaBiBaleTal n oUvOeon oPeiAel va
unoypdayel véa oUpBaon pe Tnv ETaipeia.

3.13. O MeAatnc Ba npenel va evepyei Pe kABe empEAeIa Kal va AapPBavel kABe PETPO
ao@AAelag yia TouG Kwdikoug npooBacnc orto dikTuo, oTov €EonAIopo  (n.x.
modem/router) kal oTIG unnpecieg TNG ETaipeiag. Ot avwtépw kwdikol Tapéxovral
Yl TpoowTLKN Xp1jo1 Tov [eAdtn kat povo kat o [Teddtng evBVvVETAL Yl TUXOV U
€E0VOL080TNEVN XPT)OT) TOUG, EVIILEPWVOVTAG AUECA KL EYYpAPwS TV ETatpeia
Yl TUXOV OATIWAELX 1) U1 €€0VGLOSOTNUEVT) XPNOT) TOUG ATO TpiTa TTpocwta. Kata
TO XPOVIKO SldoTtnua pexpt va meptéAbel otnv Etapela To oxeTiKO €yypago
evnuépwong, o Ileddtng evBUVETAL QTOKAEOTIKA KOl HOVOV oUTOS Yl
omoladnmote {nuia 1 BAGPN mpokLYPeL oe autov 1) v Etalpeia amd mapdavoun
xpnon twv TnAemkowvwviak®wv YTNpecwwy. ZUGTAVETAI va akohouBouvTal ol
akoAouBol kavoveg yia Tn dnuioupyia KwdikoU Xprnong, eVOEIKTIKG Tou €EONAICHOU Kal
npoopaong oTto AiadikTuo :

e O kwdikoi npooPaocnc npénel va dnuioupyouvTal Pe ouvduaopo duo (2)
TOUAAXIOTOV OIAMOPETIKWV €10V XapakTnpwv (apiByoi, ypauupara, €1dIKoi
XAPAKTAPEG)

e O1 kwdIKoi NPOCPACNG NPEMEI va EXOUV UMOXPEWTIKA €va €NAPKEG €AAXIOTO
MNKOG (TouAdyioTov 8 wneoia)

e Na KNV XpnoIKOMoIoUVTal €K VEOU NPOGPATOl KWOIKOI

e Na pnv akohouBouvTal OUYKeKpIYEVa unodeiyuaTta KaTtd Tn dnuioupyia Toug

e 01 kwdIkoi NpoaBaacnc npenel va aAAalouv ToulaxioTov kabe 90 nuEPEG.

3.14. Baown kal oamapaitntn TPoUTOOeon  ylx@ TNV Tapoy  Twv
TnAemkowvwviakwv Ymnpeowwv otov [IeAdtn amoteAel n vapén Asttovpyovoag
oUVSEONG UE TO SNUOCLO SIKTLO NAEKTPLKNG EVEPYELAG KL EV YEVEL 1] ASLAAELTITY)
TAPOXT) NAEKTPLKNG EVEPYELAG OTIG EYKATACTAOELS TOV [IEA&TN), TIPOKELUEVOL VX
AELTOVPYEL O QTALITOVUEVOSG TEPUATIKOG €EOTALOUOG YlX TNV TAPOXN TWV
TnAemkowvwviakwv YTNPECowV oAAG KOl Yyl TIG AOLTTEG QVAYKEG TOU
TnAemikovwviakoy AKTU0V, OTIWG EVEEIKTIKA TN AELTOVPYia TOV €Tt T Bdon NG
texvoloyiag VolIP. Ze epimtwon pn mapoxns NAEKTPIKNGS evépyelag, n ETatpeia dev
Ba evBUveTAL Yl TN UN AELTOUPYIX TOU ATALTOVUEVOU TEPUATIKOV EEOTIALGLOV
/KoL TN un Tapoxn 1 TNV MANUUEAN Ttapox TwV ThAETIKOWWVIHK®Y YTINPECLWV
kat o [TeAdtng Sev Ba SUvatat va (NTNOEL EMOTPOPT] TTOGWYV 1) VU AUPLOPNTIOEL
TI§ xpewoelg g Etapeiag 1/kat va apvnBel v katofoAn maylwv 1 dAAwv
XPEWOEWV.

3.15.. ATtayopeleTal pnTA 1 LETATIWAT 0N, VTTIOLIcOwOoT), TTapaywpnon Xp1nong Kat
o€ KaOe TEPIMTWOT 1 PE OTIOLOVONTIOTE TPOTIO EUTIOPLKT] EKPETAAAEVON ATIO TOV
[TeAa Twv Ymnpeowwv mov tov mapéxel 1 Etapia péow g Attnong Zovdeong.
[lepaitépw amayopedetal 1 TOPOXN OTOLOVSHTOTE €60UG  LTMPECLWV
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NAEKTPOVIKWV ETIKOLVWVIWV O€ TPITOUG, HE QVTITIHO 1] XWPIS, HECW TwWV
Ymmpeowwv mov 1 Etaipia mapexet otov [edd.

4.1. EIAIKEZ YIIOXPEQXEIX ITEAATH I'lA YITHPEXIEX ADSL/INTERNET & VDSL
4.1.1 O TIeAdng o@eilel Vo AMOKTNOEL TOV amottovpeVo yuo T ¥pnon ADSL/VDSL
eEomMopd Kot €v ouveyeion vo EVEPYOTOMGEL TNV LANPECIA YPTCLULOTOIDVTOS TIC
oonyieg mov Ba Tov doBovv amd v Etaupeia pe v maparapn tov e£onAo ol Kot mov
elvan emiong owbéoiueg péow g 1otooceridog g Etapeiog kot tov Tunpotog
Eéummpémong Ilehatwv. O eEomAiopdc mov o ypnoIUOTOMGEL TPEMEL VO €ivon
TIGTOTOMUEVOG COUOMVA LE TNV EAANVIKT 1] KOWVOTIKY vopobesio kot evoedetytévog
vy TV TpdcPaon otig TnAemikovoviokég Y npeciec.

4.1.2 Ta ovopata yprotn (user name) kot o1 Kwowoi (password), €ite yio vanpecieg
elte yio mpooPacn otov eomiiond g Etaipeiog, yopnyodvior yio avotnpd
npocwmikn ypnon. O Ileddtng opsidet va evepyel pe empédeta kot vo Aappavel kade
LETPO aGPaAEing (TT.y. cLYVN CALOYT KOJIKAV, amaydpevot ypnong omd Tpitovg K.AT.)
Y10 VO OTOTPENEL TNV TAPAVOUT] XPTOT TOV TPOCOTIKAOV TOV GTOLYEI®V GTO d10d1KTLO.
e TePITOOT ATOAELNG TOL K®OIKOL TpoOcPacng (password) tov [Teddtn i xpriong tov
and tpito (e M yopig ™ ovvaiveon tov Ileddtn), o Ilehdtng opsiier dueca va
evnuepwoel £yypaemg v Etapeia. Katd 1o ypovikd didotnua péypt va meptéddet
omv Etapeia 10 oxetikd €yypapo evnuépwong, o Ileddtng evbiveror amokAeloTikd
Kot povo avtdg yro omotadnmote (nuia 1 PAAPN Tpokvyet o avtdv 1 v Etoupeio amd
mapdvoun ypnon tov Tnienkowvoviak®v YTnpeciov.

4.1.3 Xg coumAnpmon Tov aveatépm (Vo 3.6) avaeepOUevaV, KOKN (PO CLVICTA,
EVOEIKTIKA, T OMOTEPA 1OIOTOCEMG TOV KMOIKOV TPOcPacne GAlov meAdTn, M
amootodl un {nmbeicodv M/xor peydiov oplBpod unvopdtov MAEKTpovVIKOD
tayvopopeiov (e-mail) Tpog Moteg mapoainmtdv Kot Tapd t 0EAN61 Tovg (spamming),
N XPNoN TOL SASKTOOV UE OKOTO TNV TAPeUTOOIGN TG AETOLPYIOG AVTOL M NG
¥pNong tov amd Tpitovg, M Olmpoln oSomovev Tpasewv, Onwg M dlukivnon
TOPAVOLLOV, TEWPATIKOD 1) TOPVOYPAPIKOD VAIKOV, 1 YPNON TOV TPOCOTIKMOV
0edoUEVOV, GTOXEIMV Kol KOOIK®V AAALOL TTEAdTT, LE 1 Ywpic TN GvVaivEsT 0VTOV, 1
un evnuépmon g Etaipelag oe mepintmon ammAglog 1oV KOOKOL TPOGRAcNG TOV
[TeAdtn M xpMOMNG TOV TPOSHOTIKAOV dEd0UEV®OVY TOL TTapd T BEAnon tov. H Etoupeia
KooV TOL Vo Sty papeL amd tov eEumnpetn T (server) g meplexOUevo mov avtiaivet
670 VOO, Ta YpNoTA 10N Kot T ZOUPaon, To 0moio TVXOV VITOTEGEL GTNV OVTIANYN NG
pe voppo tpomo. Kaxn yprion ek pépovg tov Ileddrtn diver ommv Etoupeio ta
dwoopoata tov 6pov 3.7 avotépm. H Etapeio dnddver pntog 6t dev mpoPaivet ek
TOV TPOTEP®V GE EAEYYO TOV TEPLEXOUEVOD TTOV UETANIOETAL LEGH TOV SIKTVOV TNG Kot
eMOpéVeG ovdepion evBOHVN Eépel oyetTikd pe 10 TEPlEYOueEvo oto omoio o IleAditng
amoktd mpdoPaom 1/kot Aappavel p€cw TV YINPESIOV TOV TOL TAPEYOVTOL OO TNV
Etoupeioa.

4.1.4 Xe mepintoon mopoyns g ovvoeong ADSL/VDSL and v Etaipeio kot katomwv
attpatog tou MNeAdtn, m Etopela Sdvvatar va mapadider tov  amapoitnto
Tnienwcowoviakd EEomlopnd otov Ilehdrn, pe | yopic avtdAiaypo, avdioyo pe v
€KAoTOTE 1oYvoVo eUmOPIKY] oAtk ¢ Etanpeioc, mpwv v evepyomoinon g
Ymnpeoiog ADSL/VDSL. Av 1o {ntmoet o Ilehdtng, m Etopeioa mpoPaiver oe
gykatdotaon tov Tniemkovoviakov EEonhopotd oto ydpo tov ITeddtn pe domdvn
tov [Ieddtn cOhppwva pe Tov Tipokatdroyo g Etapeiag. Ze kabe dAAn mepintmon o
[Teddtng épet v €vOHVT TG eyKatdoTaomg Tov TnAetkotvoviakod EEonAepo.
4.1.5. Emonuaiveron mog n vanpecio VDSL mboavog va unv elvan d1a0éciun yuo 1o



GUVOAO TOV TEAAT®V Tov dwbétovv TnAemkowvoviakn Xovdoeon g Etapeioc. O
éleyxoc G Owbeoyotntog dtevepysiton mpwv v vmofoAn ¢ Aitnong Kot
emavorapBaverol Petd TV VTOPOAN TNG. Xe TEPIMTOOT TOV KUTOTLY TNG LITOPOANG TNG
Attmong damotwdel 6t ) mwapoyn g vanpesiog VDSL dev etvan teyvikd epikt o
[Terdtng evnuepovetar amd v Etaipeio eviog €vAdyov ypovikoy O106THUOTOC.
Kotomy g evnuépwong tov, o Ieldtng £xet 1o dikaiopa gite va artnOet vo AdPet tnv
vanpecio ADSL eite va dnidoel 01t dev emBopel Ty evepyomoinon g vanpeciog N
ot emBopel va AaPet GAAn vanpecia g Etarpeiag.

4.2. B.EIAIKOI OPOI YINHPEXIAY ®QNHE MEXZQ IPQTOKOAAOY IP n/xat
ATAAIKTYOY

4.2.1. L& mepimtwon mov mapéxovtal otov IleAdtn vmmpeoies @wVNG HEow
SadikTVov 1) TPWTOKOAAOV IP pe §popuordynon g kAong kat péow Sladiktvov,
EMONUAVETAL TIWG 1] TAPOXT TNG €V Adyw LTpeciag eEaptatal T000 amd T
ovvdeon tov [ledatn oto StadikTuo 600 KAl ATIO TN XPNOLUOTIOMOT TOU EL8IKOU
Teppatikov EEomAlopnov mov Ba mapdoyel mpog Tovto 1 Etaipeia otov [eddatn. Ze
mepimtwon mov o IleAdtng apvnbel 1 Sev mapaAdfel yia olovénmote AdYo TOV
eldiko Teppatikd EEomAlopo mov mapéxel n Etalpela yia tig vmmpeoies @wvng
HECW SLASIKTVOV, PNTWG CURPWVELTAL Kol YiveTal amodekTo amo Tov [TeAdtn oL
N Etapela Sev Ba svBuvetal ylo Tn un duvatotnta Xpnong Twv &v A0yw
UTIMPECLOV PWVNG HEGW SLadIKTVOV attd auTOV Kal o [TeAdtng Sev Ba €xel kapia
a&lwon kata ™¢ Etaipeiag ylax to Adyo auto, 0TIwg evlelkTikd dev Ba umopel va
alwoel pelwon Tou TPNHATOG, AdYw un SuvatdtnTag xpnong tmg &v Adyw
VTN PECLAg PWVNGS pHEow SLadikTvov, KaBwg 1 v Adyw aduvapia Ba o@eiletal o€
SIKN] TOL VTTATIOTNTA KAl &1 TN pun mapaAafn tov KataAAniov Teppatikov
E¢omAlopov. EmumAéov, n vmnpecia @wvig péow Sadiktvov eivat mbavo va
OTOUATNOEL VA AELTOVPYELT) VA SLAKOTIEL 0€ TTEPITITWOT SLAKOTING PEVUATOG.

4.2.2 0 avwtépw e181kog Tepuatikog EEomAlopds avikel kKatd KuplOTNTA 0TV
Etapeia kat o [TeAdtng o@eldel va unv mapepfaivel kab’ olovénmote TPOTO GTOV
Teppatikd E€omAiopd. Me ) Anén 1 Avon g mapovong cvpfdcews o [eAdng
opeidel va emotpéPel otV Etatpeia Tov ev Ad0yw €181k Tepuatiko EEomAlopo oe
KQAN KaTAoTaom 1 va amokatactioel v a&la touv Teppatikov EEomAlopov, ot
TEPITTWON ATWAELNG, KAOTMNG 1 KATACTPOPNG, HEPLIKNG 1| OALKNG, auTOV,
katafardovtag otnv Etapeia To k60T0G ayopds tov Tepuatikoy EEomAiopon
KATA To XpOvo KatayyeAlag, ANews 11 AVoews ™S TapoVonG cVUBACEWS. XTIG
TEPITTWOELS auTEG N ETapeia Ba evnuepwvel tov TTeAdTn THAEQWVIK®OG 1] UE
OTol0 AAA0 TPOGEOPO TPOTO (YA TAPASELYUA ATTOGTOAN} GUVTOMOU YPATITOU
UNVOHaTOG — SMS - 6To aplBpd Kivntov ov £xeL SnAwoet o [TeAdtng otnv Etaupeia
WG TNAEPWVO ETIIKOLVWVIAG 1} LE ATTOGTOAT) NAEKTPOVIKOU punvOpatos — e-mail -
0TO Aoyaplaopo mov gxel SnAwoet o [leAdg oty Etatpeia) yia v vmoxpéwon
Tov va emiotpePel tov Tepuatikd EEomAlopd kat yia to KO0TOG ayopds Tov,
KaAwvTtag Tov va emiotpePel tov Teppuatiko EE0MALONO TTOU KATEXEL EVTOG TPLAVTA
NUEPOAOYLAKWV NUEPWV ATIO TNV TIPAYLATOTOMNOT TNG KAJOEWG 1] TNV ATIOCTOAN
TOV UNVUHATOG. Me v tdpodo NG ev Ad0yw mpoBeopiagn Etapeia Oa Suvatal va
xpewoel tov IleAdtn upe to k60TOG ayopds tou Teppatikol EfomAiopov,
ATOOTEAAOVTAG TOU OXETIKO AOYAPLAGHO 1] TILOAOY!LO.

4.2.3 Y& mepimtwon mov N Etatpeia mapexel otov [eAdtn vmnpeoieg @wvng Heocw
SadikTVov 1 TpwTokOAAOL IP pe Spopordynon g kANong kat péow SLadikTiov
KLyl TIG €V A0Yw LuTnpecieg xopnyel otov [TeAdtn yewypa@ikoug aplOpoug 1) ev
YEVEL TIPAYUATOTIOLEITAL XPT)OT) YEWYPAPIKWV APOU®V KATA TNV EKTEAEOT] TNG



TapoVoNG CUUBACEWS, PNTWS CUUPWVEITAL KAL YIVETaL aToSekTO atd Tov [Teda
TWG SEV EMTPETETAL VAL KAVEL LOVLIUT XP1OT] TWV €V AOY® YEWYPAPIKWOV aplOpwV
€EW ATIO TNV YEWYPAPLKT) TIEPLOXT YIX TNV OTIOlor EKYwPOoVVTAL OL EV AOYw aplopol.

5.1 H woyvg mg ZouPaong apyiler omd v muepounvio £vEPYOTOMGCE®S TWV
Tniemkowoviakdv Ymnpeowwv. H Etaipela evnuepwvel tov [ledatn ywx v
Nuepounvia evepyomoinong. ‘Otav xpnoUOTOLEITAL KAl TNAETIKOLVWVINKO S{KTLO
Tpitov mapoxov, evééxetal n evepyomoinon t@v TnAemikovoviaKk®v Yanpesidv va
e€aptator amd 10 Dopéa/Opyavicd 0 0moiog VIOYPEOVTUL VAL EVEPYEL EVTOG TMV
YPOVIK®V Thanciov tov B&tel n vopobesio. "o To Adyo awtd, 1 Etoupeia dev evbiveton
Yoo X0V Kabvotépnon ek puépovg tov Dopéa/Opyavicpold OYETIKO UE TNV
gvepyomoinon g Ymnpeoiog. Xe mepimtowon mov o IleAdtng  emdééer
Tniemkowvoviokés Ynnpeoieg mov cuvdvdlovv vanpeoieg povng kow ADSL/VDSL, 1
gvepyomnoinomn g vanpeciog mov Oa AaPet yodpa tpdt and 10 Dopéa/Opyovicuod Ba
amotelel TV nuepounvia Evapéng e ZopPaonc ved v emevAacn Tov dpov 6.1.
KOTOTEP®. LE TEPITITWOT) TIOV YLAL TNV TIApoXT] TwV TNAETIKOWVWVIAK®V YTINPECLWOV
amoalteltal N eKTéAeoT epyaciwv oto xwpo tov IleAdtn, n Etapeia Svvatal va
XPEWVEL TOV [IEAGTN e TO KOOTOG EKTEAEOTG TWV €V AOYW EPYACLWV, EQOCOV
TPONYOVHEVWGS aUTOG €xel amodextel v ev Adyw xpéwon. Q¢ amodoyn
TeEKpaipeTaL ) vIToypa@n Tov [apaApPTNHATOG TWV OLKOVOULKWY OPWYV, GTO OO0
Oa TEpAAUBAVETAL TO KOGTOG TWV EV AOYW EPYACLWV KAL TO OPEIAOUEVO ATIO TOV
[TeAd 0G0 YU aUTEG. LTIG TTEPLTTTWOELS aVTEG, 1) ETaipeia Sev Oa mpofaivel atnv
EKTEAEOT] TWV EPYACLOV, TPV TNV EEOPANCT TWV AVWTEPW XPEWOEWV, EVW CE
mepimtwon mov o Iedd katayyeidel Thv Tapovoa cVLUBAcCT), AKOUT KAL TIPLY
™mv evepyomoimon twv Ymmpeowwv, o Ileddtng Sev Ba €xel to Sikalwpa
SlekSiknong kal emMOTPOENG TWV &V Adyw TOowv, Kabwg auta Ba €xouv
damavnBel yia §1k6 Tov Aoyaplao o, TAPALTOVUEVOSG PITWS KAL AVETLPUAGKTWS
atd Vv Slekd (kN o1 Toug SUVAEL TOV TTAPOVTOG ApBpou.

5.2 H XopPaon eivar opiopévov gpdvov. O Ieldtng ddvator va emaélet pio amd Tig
TpELg duvaTdtnTeG TOL TOL TTapEYeL | Etanpeia kot on cvupforato didpretag dmdeka (12)
unvav 1 cvpforato ddpketog déka oktd (18) unvav 1 cvpPoriato dibpkelag eikoot
1e600pmV (24) UMvaVv), apYoUEVNC amd TNV NUEPOUNVIL EVEPYOTTOINGONG TOVL TEAATN
(EAdxiotn Awapkela). Katd v nuepounvio couninpwong tg cupuPatikng otbpkelog,
N ZOpPaon avavedVETOL CVTONOTA Yo 0OPLGTO XPOVO, £KTOG av 0 TTeddtng | Etanpeia
eYypapwg {ntnoovv t un avovéwon g tpidvta (30) nuépeg mpv v nuepounvia
ovpPatikng ANEng mc. O Ileddng Svvaton va vwoPAAAiel, emiong, Tn OYETIKN
KatayyeAlo pLéypt Ko v teAevToio NUEPA TS GLUPATIKNG ddpKELNG TS GVUPAGEMG.
211c mepurtdoelg avté N Etapeio viomotel o aitnpa tou Ilehdrn. Xe nepintmon mov
Yy v mopoyn TV ThAEmKowoviokdv  YTNPESI®V  XPNOCULOTOLEiTal  TO
TNAETIKOWV®OVIOKO dikTvo Tpitov Dopéa/Opyavicpod, tOte T0 v AOY® oiTnuo TOv
[TeAdtn vAomoteitar, vwd TV aipeon ¢ KaTaApyNons tov Ppdyov omd ToV TAPOYO
pdcPacng otov tomikd Ppdyo. Xe kdbe mepintmon, | Katayyeiia dev tifeTon og 1oy,
TPV TV KoTdpynon tov Ppdyov amd tov mapoyo tpoécPaong otov Tomikd Ppdyo. H
2Oupaon dvvatar eniong va ovavemBel Yoo opiopévo ypdvo dmodeka (12) 1 dekaoKT®
(18) 1 ewcooitecodpwv (24) unvov kotdmy ortrpatog tov [ehdtn tpog v Etapeio.
e aut Vv mepintoon N Etapeia dvvatar, kKatd v kpion g Kot oto TAAicLo TG
EUTOPIKNG TOALTIKNG TNG, VO TPOCPEPEL O OYETIKO avTAALaypa otov [TeAdn yio v
aVOVEDGT OPICUEVOL YPOVOL E1TE EKTTWGT GLVOPOUNG EITE KOTAVOAOTIKO ayafo. Xg



mePImTOON TPOWPNG KoTayyeAiag e avovewbeicag Zoufdoeme mpo g ANENS TOL
opLoUEVOD YpoOVoL ddpkelag avtig, o Ieddng opsiketl va katafdrer oty Etoupeia
YPNUOTIKO OGO {00 pe TV a&la Tov aVTOAAAYUOTOC TOL EAOBE YO0 TNV OVOVEMON
0pIoUEVOD YPHVOL, GOUE®VA e Ta TPoPAendpeva 6To GpBpo 5.3 katwtépw. To aitnua
tov [Teddtn yio v ©g dve avavémon g ZopPacemg Yo opiopuévo ¥pdvo, duvaTol vo,
vrtoPAnOel mpog v Etaipeio eite mAepovikadg (pLe nyoypdenorn e KANong ard v
Etoupeia) eite eyyplomg gite HEGm NAEKTPOVIKNG AOd0YNG OYETIKNG TPOCSPOPAS GTNV
otooerida g Etaipeiag pe v ypnon edwod kmokov emPefainong. O meAdng
gvbvvetal Yo TNV oAooyep KaTaBoAr] OA®V TOV YPEDGEDYV TOV TPOKLITOVY OO TNV
Tapoy TV TNAETKOWVOVIOKOV YTNPESIOV UEYPL TNV OPLOTIKY Ol0KOT TOVG.
[Moapaiinia, epapudletar apykn ehdyiotn duapketa (Apxiky EAdxiotn Awdpketa) 600
(2) imvov amd v evepyomoinon g vanpesiog N TV Evapén 1oyxbog ¢ cvUPAcem
7oV gival VIOYPEMTIKY Yo Tov TTehdtn, aveEapTHTOg TOV OVOTEP® ETAOYDV TOV KOl
oe mepintmon katayyehag mpv ) ANEN g o Tleddtng opeirel va kotafdriel otV
Etoupeia 10 10606 tov unviciov tayiov mov vroisimoviot péxpt ™ ANEN g €v A0y
apyKNGg EAAYIOTNG O1dpKeELNS TV 000 (2) UNvav cuv TVYOV EKTTOGELS ToL EAaPe emi
TOV TOGAOV TOL EMIGTLOV Kol 16YX00VTOG Tipokatardyov ¢ Etoupeiag, emmpocétmg
TUYOV GAL®V YPEDCEDY Kol TEADV Tov mlavdg va epapuolet n Etapeio yio v
nepinTmon ™G TPOd®PNG AVCEMG TNG GVUPACEWG.

5.3 O Ilehdtng pumopet va katayyeilel tn Zopfaon avaitia Ererta amd GYETIKN £yypaon
gwomnoinomn g Etaipeiog, n omoia Ba Aoyileton 1t 1oyver petd amod tpravta (30) nuépeg
and ™ Aqyn mg. O [edatng Suvatat va artnBel, emiong, n oxeTIK KatayyeAia va
LOXVEL OE XPOVO UIKPOTEPO TWV AVWTEPW TPLdvta (30) NUEPWV, 0 0T0(0G o€ KABE
mepimtwon Sev Svvatal va eivat pikpdTePog TwVv dv0 (2) epyacipwy NUep®V amod
N OXETIKY EL80TIOMO. ZTIG TTEPIMTWOELS auTEG M) ETapeiat vAoTolel To altnua Tov
[TeAat. Ze meplmtwon mMou yla TNV MAPOXN TWV TNAETLKOWWVIOKWY YTINPECLWV
XPNOLUOTIOLELTAL TO TNAETUKOWVWVLOKO SikTuo tpitou Dopéa/Opyaviopou, TOTE To eV
Aoyw aitnua tou MeAdtn vAomoleital, VO TV AlpEOT TNG KATAPYNONS TOL BpOXOL
amdé Tov mApoxo TPOcBacng otov TOTKO [pdyo. e kabe mepimtwon, N
Katayyeia Sev TiBetal oe lox0, TTPLV TNV KATAPYNOT) TOU BpOX0U ATIO TOV TIAPOXO
TPOoPAcNG 6TOV TOTKO BpoX0. X mepintwon Kotayyediog g Toupacng and tov
[Teddn yopig vrartidtta ™g Etopeiog 1 and v Etapeio Adyow vroitidttog tov
[Teldtn, o [Teddtng opeirel mEPpaV TG EE6PANGNE TOV AOYOPLAC UMV TOV £WG T YPOVIKN
oty 1oy0og TG Katayyehiog, vo katapdiet exiong oty Etaupeio TéAog Stakommg /
katayyeAiag ¢ ZUpfaong, oto omoio Ba eplAapuavovtal Ta KOOTH oLVVSEDTG
Tov TnAemikowwviakoy AIKTUOU pE TO Slapéplopa 1) TNV TOAVKATOLKIA TOU
[TeEA& 1} o€ TTEPITTTWON TTIOV XPTCLUOTIOLEITAL TO THAETILKOWVWVIAKO S{KTLO TPlTOU
dopéa/Opyaviopov, cUPuPwvVa He KAUAKWON Kal ovaAoya HE TOV XPOVO TOU
QTOMEVEL £wG TN oupPatiki AREn, KABWC MIoNE KoL T EKMTWOELG TIOU TUXOV €Aafe
ETIL TWV TOOWV TIOU TIPOPAEMOVTAL OTOV EMICNUO Kol SNUOCLEUPEVO TILOKATAAOYO TNG
Etalpeiag amod tnv évapén oxvog TG mapolong CUUPBACEWC KoL HEXPL TNV LoV TNC
katayyeAiag. Ta avwtépw TEAN amooVVEEOTNG, 0 VTTOAOYLOUOG TOUG Kal KaBe
OXETIKN AETITOUEPELN, OTIWG EVEEIKTIKA TO KOOTOG 0UVEEONG TOU SlapEPIOUATOG
1/KaL ¢ ToAvkatokiag pe To TnAemikowvwviako Aiktuo, o ITivakag KALAKwoNG
KQl 0 TPOTIOG VTIOAOYLOHOU TOU TEAOUG, TiepAaAavovTal oTnv aitnon ocvvdeong
tov IleAdatn oto Siktvo TG Etaipelag TOL EMOLVATTETAL GTNV TAPOVC
oUUPaoT, ATOTEAWVTAG AVATIOOTIAGTO KAL OVCLWIES LEPOG AUTNG.

To avwTtépw TtéENOC Stakomn¢ / katayyeAiog tng cUUBOONC OPLOUEVOU XPOVOU, TIPLV TV
napéAevon t™Ng oplopévng OSlapkeldg tng (EAdaxiotn Awdpkela), dev duvatol va



unepPaivel To pIKPOTEPO amd ta akoAouBa: 1) To GUVOAO TNG EKMTWONG KNViaiou
Taylou Tou €xel AABEL HEXPL TN OTLYUN TNG SLOKOTING OUV TO EVOTOMEIVOV TTOCO
anodoPeong yla TUXoV eTdOTNON KATAOKEUNG oUVOEoNG oto Siktuo BAon Tou Tivaka
anooBéoewv TG Altnong ZUvSeong yla TO UETA TN XPOVIKN OTLYUN EMEAEUONG TWV
QIOTEAECUATWY TNG WG Avw KatayyeAiog Sidotnua. EWSkd o meplmtwon mou n
katayyeAia tng ZUpBacng yivel mptv TNV mapodo 2 punvwv amnd tn B€on og Loy aUTNG
(Apxwkn EAdylotn Awdpkela), o MeAdtng kataBAaAAeL aya SUO UNVWV CUV TO GUVOAO
NG €kmtwong dU0 pNviaiwyv maylwv ouv To evamnopeivav moco andoBeong yla TuUXov
emdotnNoNn KATAOKEUNG olvdeong oto Oiktuo Pdaon tou Tivaka amooBEcswv NG
Altnong ZUvdeon g yLa To PETA TWV TPWTWV SUO pnvwy tng Z0UPaong dtaotnua n 2) to
é€va tpito tou aBpoiopato¢ Twv pnviaiwv mayiwyv yla To PETA TN XPOVLKN OTLYUN
EMEAEVUONG TWV ATIOTEAECUATWY TNG WG AVW KATAYYEALQC SLACTNUA LEXPL TNV KOVOVIKN
Anén ¢ oL UPBaONC OPLOUEVOU XPOVOU GUV TO EVATIOUELVOY TTOCO AMOCGBECNG YLA TUXOV
emdOTNON KOTAOKEUNG 0UVOEONC OTO SIKTUO TIOU OVTLOTOLKEL O0TO SldoTnua yla To
omnoio 6ev kataBaAlovtal mayla, €ni tn Baon tou mivaka anooPfécswv tng Aitnong
Juvdeonc.

To avotépw mocd apopd 610 K6GTOG oV Papvvel v Etarpeia yio v mapoyn tou
TnAemkowwviakoU AKTUOU Kal TwV TNAETUKOWWVLIOKWY YIINPECLWY VO TOVG OPOVG
g mapovons. [lpoxatafAnfévia mdyo téAn copynoeilovror pe TIG AmOUTAGES TNG
Etapeiog Aoy g mpdwpng Aong g ZopPaonc. Katd m didpkeia aopictov 16300¢
g XopuPaong o Ieldtng dvvaton va Katayysihel avTiv avoitio ETELTa amd GYETIKN
gvomoinon 1 omoia Ba Aoyiletor 6t Ba 1oydel petd and tpravra (30) nuépeg amd ™
Mym tg. O Ilehdtng dbvoton va artnOei, emiong, n GYETIKN Katayyehio vo IoYVEL OE
APOVO LIKPOTEPO TV AvAOTEP® TPLavTa (30) Nuepdv. XTic mepurtdoelg avtég 1 Etanpeio
viomolel 1o aitnuo to Ilehdtm. Ze mepimtwon mov Yy TNV WOPOYN TOV
TnAemkowovioKkav YNpesidv YpNOIUOTOIEITOL TO THAETIKOW®OVIOKO O1KTVO TPITOL
Dopéa/Opyavicpo?, 1dte 10 gv Ady® aitnua tov TleAdtn vAomoteitar, vLd TV aipeon
™G KoTdpynons tov Ppdyov and tov mdpoyo tpodcPacng otov Tomkd Ppodyo. Xe khbe
nepintmon, 1 katayyeiio dev TiBetan 6€ 16Y0, TPV TNV KATAPYNoN TOL BpodYov and Tov
apoyo mpodcPacng otov tomkd Ppdyo.. Epdcov o Tlehdng £xel vmoPdirerl aitnua
QopNTOHTNTAG GE AAAO TTAPOYO, TOTE 1 POPNTOTNTO VAOTOLEITAL EVTOG TV TPOBECSUIDV
mov opiletanr and toug exdotote wyvovteg Kavoviopotvg g E.E.T.T., yopic avtd va
emmpedlel Tic vmoypewaoelg tov Ilehdtn évavtt g Etapeiog Pdost tov mapoviog
dpBpov. Xe mepintwon mov o Ilehdtng katayysiler v mopodoa diymg vo vIToPaiet
altmuo eopntdTToG 68 GAAO TTAPOYO, M AELTOVPYIO TNG TNAEPOVIKNG YPOUUNG TOL
[Teddn drokomTeTon amd TV Nuepounvia 1oxHog TG KaTayyeAiog Kot o aplpnog tov
umopel va ekywpnbel oe GAA0 GuvdopounT LETE TNV TAPOOO TTEPLOdOL £EL (6) Unvav
oo TV NUEPOUNVIO SLKOTNG TNG VIINPEGTOG.

5.4 Epooov o Mehdtng to {ntroet, n Etapeia duvatal va mapéyet otov Meddtn kad’
oM ) Jowpkew ™G XOuPaong tov amopaitnto Tniemuowvoviakd EEomlopd
npdoPacne  otlg TnAEMIKOWWVLIAKEG YINPEOLEG N Kol pio Odtaln TEPUATIGLOD
ypapung ISDN, pe N yopig avtdAioypo, cOUE®VL LE TNV €KAGTOTE EUTOPIKN NG
TOMTIKY]. XTI TEPUITAOGELS Topoydpnons tov Tniemukovoviakov EEomiiopuod otov
[Tedd and v Etoupeia, pe ™ Anén 1 Abon g ZOpuPacns Kot epdcov dev vpicTavton
OIKOVOUIKEG VTTOYpe®OELS ToV [Tehdn mpog v Etaupeia, n kuprdtnto tov £0mAIGHLOV
npodcPacng ADSL/VDSL dvvartor va meptéddet otov Ileldtn €vovtt avtodidypatog
KOTA TNV €KA0TOTE aKkoAoLOOVLEVT EUTOpIKN TOAITIKY TG ETonpeiag.

5.5 Me 1ov teppatiopd g Zopupaocng O0Aeg ot ekatépmbev amartnoelg Kadictovtot
M&umpbdbeopeg Ko omontntés, oVpdwvo Ue TA TPOPAEMOUEVA OTO EKAOTOTE



TLHOAOYLO, fToL €vtog 30 nuepwv amd v €kdoon tou TipwoAoyiou kot o ITehdrng,
€QOCOV 0eV Kataotel KOPLog, opeiret va emotpéyet tov Tniemkovoviakd EEonlopno
oV Etaipeio og katdotaon mov dikatoroyeitar amd T cuvion gpron Kot pBopd amod
T0 YpOvo. Tuydv dwpedv mapaymdpnon eEonAcpov and v Etapeio otov [Teddn oto
TAQIGI0 TOMTIK®OV EUTOPIKNG TPOMONCNG CLUVIGTA YPNOAVEID Kol Ofl d®PEQV
petaBipaon xvpodmroag. Xe mepintoon mov petd v €kdoom  ekKaOaploTiKoD
AOYOPLOGHOD TPOKVYEL MOTOTIKO VLIOAOWTo vrép tov I[leldtn, to VOO CVTO
ocopuyneileton pe TuYOV 0PEINEG awTov Tpog v Etanpeio amd aAAn autio ko epOGOV
dgv vopiotavtar Té€toleg katofdiletor oto Ileddtn otov Tpamelikd Loyapracud mov
avtog opeirel va dnidoel oty Etarpeio yioo v kotafoin tov v AOY® TIGTOTIKOV
vtoAoinov. O gv AOY® AOYaplasOg TPEMEL VoL ERPAVILEL MG S1KOOoVYO0 1) GLV dKOLoVYO
tov Ilehdtn ko mpémer va avikel oe Tpamelo mov va glivol eykoTesTnUEVN KOl VO
Aertovpyei otnv EAAGSa. H emotpo@n TuydV TIGTOTIKOV DTOAOIT®V TPOY LATOTOLEITOL
€VTOG 000 (2) unvav amd TV £€K500M TOL £KKABPIETIKOV AOYaPlaGHOD Kot EPOGOV O
[TeAdtng €xer kowomowmoel otv Etapeio tov avotépo avapepopevo Tpomelikod
AOYOPLOGO.

5.6 Z& cupumAnpwocn tov 6pov 1.3.5 aveotépw avagpopikd pe tig vanpecieg CS kar CPS,
oe mepintwon mov o Kdtoyog g tAETIKOWV®VIOKNG GUVOEONS €lval O1pOpETIKO
npoécono amd tov Ileddtn wor oev €xel axoun vAomomBei m petafifaocn g
TNAETIKOW®VIOKNG cLuvoécews otov [leddtn kot vroPdrer o Kdroyog aitmua oty
Etoupeia mepl teppotiopov mmg mopovone, n mapovoa Oo AVETOL GCOUEOVO  UE TO
ApBpo 5.3 avotépm, yopic va arateitor | cuykatdbeon tov [leddn.

5.7 Eav n evepyomoinomn ¢ Tniemikowvoviakng Xovdeong WIND amoderybet teyvikd
un dvvotn to apyodTeEPo 600 (2) UNveg amd v LLOYPAPN TG Tapovons, N Etapeia Oa
evnuepwoel aueca tov Ilehdtn kot O Katayysidel v mopovca Xoupaor pe dupeon
oYL and NG KOWOMOMGEWMS, EVLEP®OVOVTAS TTapdAinia tov [leldtn ywo dheg Tig
VILAPYOVGEG EVOAAOKTIKEG OLVATOTNTES TOV UTOPOVV VO IKOVOTOU|GOVV TIC AVAYKES
ToV. XtV mepintoon avt, o Ileddg epdoov embBopel va AdPel evoAloKTIKEG
AemiKowmviakeg vanpecieg and v Etapeio ogeilel va vroypdyel m oyetikn
ovpPacn, eKTOG av €Yl €K TOV TPOTEPOV OMADGCEL OTL emBLUEl TNV TTAPOy| TV
Yrnpeoidv duvapet g TpoyevEsTEPNS CLUPACENC.

5.8 Ze mepintoon mov M ZopPacn cuvdmtetanl €& AMOCTAGEWS N EKTOG EUTOPKOD
Kataotnpatog, o ITeAdng éxet To dikaimpa vo vTavaympnoel omd Ty TopovSa EVTOG
dekatessapav (14) nuepdv amd g AMyeng g mapovone. H vravoydpnon Aappaver
yopa alnuing. O Tleddng ypedveTon Lovov yio T xpnon tov ThAemiKovmviaKkov
Yrnpeowdv 7y 10 SGoTNUO  UEYPL TNV LIOVOYDOPNCN TOVL. X& TEPIMTMOON
VIAVAYOPNONG ota Aol Tov TapodVTog ApBpov, TLXOV TOch mov Ba Exovv
katafAnfel dvvapet tov 6pov 5.1 ¢ mapovong cvpPdacemc dev Ba eivar dSvvatd va
avalntnBodv Ko pntdg coppoveitor kot yiveton amodekto and tov [leldtn ntwg oty
nepinTmon ot 0ev Ba pmopel va S1eKdKNGEL TaL £V AOY® TOGd, Kabdg avtd Ba Exovv
damavnOel oo d1kd TOL AOYUPLIGHD. Xg TEPIMTOOT OV TA €V AOY® TOGA OEV £YOLV
eEopAnOei, n Etaupeio Oa dvvartar vo ta S1ekdIKNnoel, KaBdg avtd o apopovv o KOGTN
oV TPAYHaToTotovvTor LITEP Tov [TeAdn Kot awTdg Ta Exel amodeyBel avemipuAAKTWG,
vroypapovtag to [Tapdptnua twv owovoutk®v dpmv.

6.1 T'a v mapoyn tov Tniemikovoviokdv Yrnpeoidv kot tng TnAemikovmviakng
Xvvoeong WIND o ITeddtng ypedveton pe fAon Tov EKAGTOTE 1GYVOVTO TILOKATAAOYO
g Etapeiag. Xtovg mapdvteg Opovg emcvvimtetor o pEXPL onuepa  Pacikog
TIHOKOTAAOYOG TV vAnpectdv g Etopelag mov mepilopuPdvel ta epdmaé téin



oOVOEOTG, T LAY TEAN GVVOESTC, TO TEAN OTOoHVOEDTG Kal EnovacHVdeoNS (EpdooV
VIAPYOLV), KOOMG Kat T TEAN, EPOGOV LILAPYOLY, Yo TN AVoN TG cOUPACNG, TPV TNV
TOPEAELON TNG EAAYIOTNG OLAPKELAG TNG, TOL OO0 OAOL ATOTEAODV OVOTOCTOGTO UEPOG
g Tapovong cupPacenc kot deopevovy tov [eddn. apdriinia, o Ieldng pumopsel
VO EVIUEPADVETOL Y10 TOV €MIoNUO TIHOKATAAOYO KOl TIG YPEDGELS TG ETAPEING OTO
SodKTLOKO TOTO: http://www.wind.gr/gr/wind/upostirixi/statheri-
internet/enimerotiko-uliko. T T1¢ avetépo vanpeoiec, N ypéwon opyilel amd v
nuepounvio €vepyomoinomg avtdV TMV LANPECIOV, OMWE AUTH Kolwomoleital KAbe
dopa amnd tnv Etaupeio otov Mehdtn. Ewwotepa yio 11 vanpecieg evpulmvikng
npodcPaocng n ypéwon apyiler amd v muepounvio mov kobictatar dSwbéoun n
pocPaon otig TNAETUKOWWVLIOKEG YTINPETLE, NTOL [e TNV TapodaPr] Kot EYKATAGTOoN
oV €EO0MMGHOD KOl EVEPYOTOINGT TG LANPESIAG. TNV TTEPITTO®ON TOL OpoL 5.1, dv
xpnotpomnoteitat 1o diktuo tpitou Dopga/Opyaviopou, 1  EvePyomoinon ToV
VANPECLOV EVOEYETOL VL Un AGPEL YDPA TOVTOXPOVE Yo AOYOUG TTOV OPOPOVV GTO
Dopéa/Opyoaviopd, ondte ol ypemoelg tov Ilehdtn yio v evepyomomuévn vanpecia
Bo vroAoyilovtor wg ebv o TIehdtng va unv eixe emiééel e€apyng v vanpesio TOL
dgv &yel axoun evepyomomOei.

Ye kabe mepimTwon mov o€ piax oVvdeomn 1) o€ cuvdvacud cuvvdécewv (oTabepng
N/KaL Kvnmg ThAE@WVIag) e@approlovtal TEPLOCOTEPEG TNG HING EKTITWOELS, N
OTolX EKTITWOT oL Aapfdvel o [TeAdng ocVPUE@WVA e TO CUUBOANLO TOV KL TIG
mpoo@opés TG Etapeiag B vmodoyiletat Oyt el Tov apylkoy Tayiov aAAd €Tl
TOU HEWUEVOL KABe @opd maylov, A0Yw TPOyevEOTEPWY eKMTWoewv. 'Etol,
e@ooov o Ileddmg SwkalovTtal TEPLOGOTEPEG QMO Ui EKTMTWOELS, KAOe
UETAYEVEDTEPT EKTITWOT) Ba LTTOAOYI{eTL ETIL TOV HELWHUEVOL TTOGOU TIAYIOV IOV
Do TTPOKUTITEL HETA TNV EQAPHOYTN TWV TIPOYEVECTEPWV AVTIG EKTITWOEWV.
EmumAgov, otnv aitnon cvvdeong mapatiBetol eVEEIKTIKA pia TPWTN ATOTUTIWOT)
™m¢ mOavig xpéwong tou IeEAdTn KAl CUYKEKPLHEVA XPEWON AVA TAKETO
UTIMPECLWYV, TIPOCOETEG VTN PECLES K.0.K., 1) APXLKT] TLUY) TOUG UE BAOT TOV ETIOTUO
Kal dnpoctevpévo TipokatdAoyo s Etapeiag kat n mbavy xpéwon, HETA TNV
EQEUPUOYN] TWV EKTITWOEWV. Ek TOL yeyovoTog, HAALOTA, TTWG TOAAEG ATl TIG
EKTITWOELS AUTEG EEAPTWVTAL ATIO TIG TEAKEG €MIAOYEG TOu [leAdtn aAAd Kkal
TOAVEG EVEPYOTIOMOELS 1) TPOTIOTIOWOELS OTI] OUVOALKH E€IKOVA TOU OTO
ovotnuata TG Etalpelag petd v uvmoypa@r G oLVUBACE®WS TOU UE TNV
ETALPELN, PNTWG CUUPWVEITAL Kol YIVETAL ATTOSEKTO TWG 1) TEALKN TLUN TOL Ba
avaypa@eTal kKaBe Qopd 0TOV EKACTOTE Unviaio Aoyaplacpud mov Ba Aapfavel
EVOEXETAL VA UTV CUUTIITITEL [LE AUTT] IOV Bt AVAYPAPETAL TNV TIPWTN CEAISA NG
aitnong oUvdeons autov. OL AVWTEPW TIAPEXOUEVES EKTITWOELS KAL TIPOCPOPES B
LoXYVOUV HOVO Yo TNV €AdXLoTN Slapkela TG oVpUPdoews, OTws Ba kabopileTal
otV aitnon ovvdeong tov [eAdtn Kot petd ™ ANén ™G EAGXLOTNG SLAPKELAG TNG
ovpuBacews Ba e@apuolovTal QUTOHATWS Kol QUTOSIKAIWG Ol TIUEG TIOU
kaBopilovtal oTov emionpo koL Snpoctevpévo Tipokataroyo ¢ Etapeiag,.
ETtiong, oTI§ TIHES KL TA TTOOG UTA IOV ATOTUTIWVOVTAL OTNV AlTnomn oUVSEo§
ovumepAapfavetal o PIIA kat To TEAOG oLUVSPOUNTWV OTABEPNS TNAEPWVIAG TTOV
avtiotolxel oe kdBe Ty - Mool EexwpPloTd KAl OXL TO TEAOG CUVEPOUNTWV
otaBepng ThAe@wviag Tov Ba avtiotolyel oto punviaio Aoyaplacpud tov Iedam
HETG TO ABpolopa OAWV TWV TTOCWV TIOU APOPOVV OTO AOYAPLACHUO TOU, OTIWG
XPEWOELS Yl TPOCOETEG LUTMPEesieg 11 KANoeEl, Twv omolwv M xpéwon JSev
OUVUTIEPAAUBAVETAL OTO TAYLO TOV TAKETOU Tov eméAeEe 0 [IeAdTNG Kot TUXOV
AAAEG xpewoelS. 'l To A0Yo auTo AAAQ KAl O€ TIEPITITWOT) IOV LETA TNV VTIOY PPN
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™m¢ ovpBacews o Iledatmg ayopacel TpocBeteg ummpeoieg  1M/xol
TPAYUATOTOU)OEL KANOELS, TWV OTOIWV 1) XpEwon eV CUUTEPAAUPBAVETAL OTO
TIAYLO TOU TIAKETOL TOV £XEL EMAEEEL, EVOEXETAL GTOV UNVIXIO AoYapLaco Tov Ba
AapBavel va xpewbel pe SLA@OPETIKA TTOGA, ATIO AVTA TIOU AVAYPAPOVTAL OTNV
aitnon ovvdeong tov [eAdtn.

Emumpoobétwg, oe mepimtwon mov o IMeAdng €xel AaBel KATOLAX GUVSVACTIKY)
TPOGPOPA KWNTWV 1 0TABEPWV 1) 6TABEPOV/ WV KAl KvnToV/ WV, COLPWVA UE T
mpofAemopeva otV aitnon ovvdeong auTov, €4V OTOLAONTOTE OTLyUn O&v
TAN poVVTAL OL TIPOVUTIOBETELS, YL TIG OTIOLEG SOONKE 1) €V AOYW TIPOCPOPA KAl 1
QVTIOTOLXN E£KTITWOT), OTIWG eVEEIKTIKA HeEwwBel o aplOpog Twv otabepwv 1M
KWV TWV TOV TEPAAUBAvVOVTAL 6TV TTPOCPOPA 1) EMAEEEL | aAAAEeL o [TeAdTNg
TAKETA IOV SeV TTEPLAAUBAVOVTAL GTN TIPOGPOPA, TOTE OL EV AGYW EKTITWOELS SEV
Ba mephapfdvovtal TAEoV oTo pnviaio Aoyaplacpo mov Ba Aapupavel o [eAdtng
Kal evéexetal va auéinbel €€ autoy Touv AdyYou 0 pnviaiog Aoyaplacpuog Tov
AapBavel. H WIND EAAGG Statnpel To Sikailwpa, oToTeSNTOTE KAl CUUP®VA LE TO
Loxvov pubuLoTikd TAAioLo, va TpoToToLEl, eTavakaBbopilel 1) KoL Katapyel Tig ev
AOY® TIPOOPOPES KL EKTITWOELS TNG, OTWG TPOoBAETETAL Kol 6TO pBpo 12 g
TapovoNg.

E8ika yia toug etapikovg meddteg, n Etapeia evééxetal va Tpoo@EpeL e161KEG
TPOCPOPESG KAl EKTTTWOELS Tov Ba kaBopllovtal avaloya Pe Tov aplOpd Ttwv
evepywv ouvvdéoewv tovu Ileddatn 1 / kat dAAoug Ttapdyovteg. O eSIKEG AUTES
TPOCPOPESG KAl EKTTWOELS Ba amooTéAlovtal otov [IeEAdTn o€ peETAYEVEDTEPO
XpOvo NG vmoypagng TG ovupacews amd tov Ileddtn kat avaAoya pe v
TPAYUATIKY] EVEPYOTIOINOT TWV YpauuwV Tov dnAwaoe otnv Etapeia 1§ kat v
TANPWOT TWV AOLTTWV 0pwv, PUE BAOT TOLS OTIOIOVUG VTTOAOYIGTNKAV OL €V AOYW
TAPEXOUEVEG OE AUTOV TIPOCPOPES KL EKTITWOELS. H amooToA] tTwv e8iKwy
QUTWV TIPOCEPOPWV KOl EKTTWOEWV TPAYUATOTIOLEITAL HECW TAEKTPOVIKOU
Taxvudpopeiov otn StevBLVOT Tov SnAwvel vTTeEVLBLVVA 0 [TEAATNG TTPOG TOVUTO 1) 6N
StievBuvon mov o ITleAdTng €xel SNAWOEL ylAd TNV AMOCTOAN TWV HNVIXIWV
AOyQplacU®Y TOL 1 / Kal péow oUVTOHOL ypamtoy pnvopatos (SMS) kat’
amoAvTo emdoyn Kot kplom ¢ Etatpeiag.

6.2 ' v TnAemkowwviakn 2Hvoeom Kat TG ThAemKowwvLakeg Yrinpeoieg o [eldng
YPEDVETOL e TThry1o TEAOG e PAoM TOV EKAGTOTE 15YVOVTA TYHOKATAAOYO TG Etanpeiog.
H ypéwon apyilet amd tnv nuepounvia evepyomoinomng g TnAEMLKOWWVLIOKA G 2HVOEONS
Kkatd ta ovotépw. O [Teldg emPBapiveral Le TO0 KOGTOG EVEPYOTOINGTG TV VINPECIOV
/Ko g ovvoeong amo v Etapeia Bdoet Tov ekdoToTE 16Y00VTOG TYLOKATAAGYOV.
6.3 T'la Vv evepyomoinon 1N petapopd g Tniemukovoviakng Xovoeong WIND, o
[Teddng ypedvetor pe ta avtiotolyd TEAN GUUE®VA PE TOV EKACTOTE 1GYLOVIQ
Tipokatdroyo ¢ Etopelag. Opoiwg ypedvetonr kot yuoo v aAhayf 1 LETOPOPH
apBpov KANoNg HeTd TV evepyomoinom g Attnoewg AptBpoddtonc.

6.4 H Ertoipeio dwatnpel 10 diKoiopo ovompocaproyng Tov 1oy0oviog Kabe gopd
TILOKOTOAGYOVL KOl TOV TEADV GLVINPNONG, CGLUTEPIAOUPAVOUEVOV KOl QLUTAOV TOV
npoPAémovion 610 mWOPdpTHHE NG Topaypdeov 6.1 avotépm, epdcov avtd
emPorietar, evOSIKTIKA, omd TIC OWKOVOUIKEG OLVONKES NG  oyopds TV
TNAETIKOWOVIOV, TO KOGTOG Tapoyng TV TnAemkovoviok®v YInpeoiodv ond v
Etaipeio otov Tleddtn, tov TAN0@piopd Kot Toug KavOVEG TOV VY0VE AVTAYOVIGHLOV.
Toydv avEnon TV TILAOV TOV TILOKATAAGYOL KOl TV TEA®V cuvTiipnong ¢ Etopeiag,
GUUTEPIAAUPOVOUEVOV KOl QVTMV TOV TPOPAETOVTOL GTO TAPAPTNLLAL TNG TAPAYPAPOV
6.1 avotépm, Tibeton og 1oY0 petd and dvo (2) uveg ano tnv epappoyr Toug.. Evidg



TOV AVOTEP® NAGTHHATOS TV SUO (2) unvwv o TTehdtng o dvvaton va avtitaybei 6Tig
avOTEP® ALENGELS TOL TOV APOPOVV KOl VO KOTAYYEIAEL TNV Tapovca copPacn. Me v
Thpodo ¢ ev AOY® mpobecpiag, xwpig va AdPel ydpa kotayyerio tov Ileldtn, Oa
texpaipeton 0t o [Tehdng cuvaivel 6t GuvE) Lo TG TOPOVONG GLUPAGEMG LE TIG VEES
avénpéveg ypemoelc Ta avatépw dev 16x00VY OGOV APOPA GE HEIMCELS TYHOAOYIOV I
avénoelg TIHoAoyimv Tov apopolv oe dlebveic KANGEg 1| 68 ENCELS TILOAOYI®OV TOV
aPOpPoHV GE KANGELS TOAVUECIKNG TANPOPOPNONG, KAGEIS GE GUVTOLOVG KOOIKOVS Kot
KAMOELS GE UN YEOYPOPIKOVS 0plBovg (EE0POVUEVOV TV KANGE®V TPOG aplBpong
Kivntig ThAepmviog), 6mov 1 evnuépwon Ba tpaypatomoteitan pécm kol onueiov,
gOKoA avayvopicipuov kot tpocsPdaoipov, oty wotocerida g Etapioc. H Etalpeia
EVNUEPWVEL TOV MNeAATN yla TIC AVWTEPW AUENOELG €va (1) unva, mpLwv thv edpapuoyn
TOUG ME TOUG aKOAOUBOUG TPOTOUG: a) UE OXETLKN SNUOCLEVON TG WG AVW aUENoNG
otnv wotooeAida tng Etalpiag, otn SievBuvon http://www.wind.gr/gr/wind/gia-tin-
etaireia/anakoinoseis/ kal B) péow tou Aoyaplacpou Tou, Le avadopd o EUPOVEG
onueio tou Aoyaplaopol 1 otnv TEeEPMTwon Tou Oev AnMOOTEANETAL EVIUTIOG
AOyapLOoHUOG LE OXETLKN eVNUEPWON Sla TOU TPOTIOU, LLE TOV OTIOLO TIPAYUOTOTOLE(TaL
n ewdomnoinon yw tnv €kdoon Tou Aoyaploopol n/kal HECW NAEKTPOVLKOU
tayudpopeiou.

6.5 H Etaupeia Oa exdidel Aoyapraopd mpog tov [leddtn unviaiog 1| kat’ emAoyn g
Etaipeiog yio ypovikn mepiodo mov dev dvvatar va vrepPel tovg dvo (2) pnvec. O
Aoyoaploopdg pmopet va glval €vtvomog M nAextpovikdg (Yrnpeosio HAektpovikov
Aoyapoopot) avdioya pe v emhoyn tov Ileddtn ommv umpootivy Oyn g
TOPOVOTG. £TO Aoyaplacuod o xpedvetal: o) TO GOVOLO TV YTNPECUDY Kol TO TOGO
oV avtetoryel 6’ avtéc, B) ta avaloykd mayw TEAN eOVNG Kol YTINPEsL®V, ¥) To
TUYOV VITOAOLTO, TTOL APOPOVY TEPLOSOVE TPOTNYOVUEVEG TNG NUEPOUNVING EKOCTG TOV
Aoyoplac oV /Kol ToxOV aveEOQANTE KOl OTOLTNTA VIOAOITH GAA®DY OKVPOUEVEOV
ocuvdécewv Tov Tleldtn, ta onoia Oa mepriapfdavovion o KAOE KOOOUEVO TILOAOY1O
€m¢ v €EOQANCT| TOVG, ) TLYOV TEAN EMAVAGUVIESNG 1} OMOGVUVIESTG 6TO AfKTLO, €)
@.I1.A. kal t€hog otaBepng tnAedwviag ala kat Kabe aANo TEAOC 1} KPATLKO ¢OpO,
67T) TUYXOV TPOKATAPOAN EVAVTL LEAAOVTIKDV XPEDGEMV, () kKaOe GALO ypéog Tov [TeAdtn
npoc v Etaupeia. Ta ekdotote Tiporoyodpeva mhye unviaio T€An cupoveitot 0Tt
npomAnpovovtol and tov [lehdtn. O 1oydmv onuepa TYLOKOTAAOYOS ETICVVATTETOL
omv mapovoa. Kabe véog tipokatdioyog mov exdidetar pe Paon to mopamdve Bo
avTIKaO16TA TOV EKAGTOTE TPEYOVTAL.

6.6 O Aoyoplacpdg etvar TAnpwtéog evtog tpuava (30) nuepdv amnd v nuepounvia
€K000MG ToV Kot £0PAeiTaLl COLPOVA e TOV TPOTO TANPOUNG TOL EVOEXOUEVWG EYEL
emieyel and tov Ileddn kou meprhopuPfavetor otnv Alton. Xe kébe mepintmon ot
Loyaplacpol eEoprovvtat: o) ota eEovolodotnuéva Kotaotipata g Etapiag, yxopic
emPapovon 1N P) oe eovosrodomuéveg Tpameleg mov avaypdeovtal kébe popd 6To
oW HEPOG TOL AOYOPLAGHLOD, OOV EMPAALETOL EMTAEOV eMPBApLVOT, TNV omoia opilel
T0 €Kdotote TOTOTIKO {dpvpa. Koabvotépnon e£6pAnong tov  Aoyoplocsprov
emPapvveral pe TOKo vVIEPNUEPIOS.

6.7 O TIleddtng evBOveton 7y TV €E0QANCN TOL  AOYOPLOIOUOD YO  TIC
Tnienwowoviakés Ymnpeoieg mov mephapfdvovior e autdv oKOLO KOl oV Ot
Tniemkowoviokég Ynnpeoieg ypnoiporomnkay ond onolodnmote 1pito Tpdsmmo.
6.8 O ITeldtng Ba e€etdlet To Aoyaplacuo Kot o EAEYYEL TIC TIOTOTIKEG KOl YPEDMOTIKES
Kataympicelg mov ancwoviCovtal oe avtdv kot Oa ewomotel eyypdomg tv Etopeia
OGYETIKA e KAOE TUYOV TapaAetyn 1 GAALA TOL Aoyaplacuod. Metd v mapélevon
capavta MEVIE (45) nuepdv amd v nuepounvio £Kd00MS TOV AOYAPLUGLOV YWPIG TV



nwpofoln avtippnong ond tov Ilehdtn, ocvppoveitar 6TL 0 Aoyaplacpodg Bewpeiton
akpiPng kot 0Tt €ytve cwoty ypéwon amd v Etopeio kot omotedel vopipo
OTOOEIKTIKO LEGO Kol EYYPOPO KOTAE TNV £VvOla TOV VOUOL Yol TNV TANPN amddeién
opeg tov Ilehdtn ywoo OAOKANPO TO TOGO MOV OVAMPEPEL, EMITPEMOUEVNG TNG
avTOmooEiEemc.

6.9 Me v emevloén kaOe vopipov dikomdpatog g,  Etapeio dikarobtor va wpoPet
G€ LLOVOUEPT] TPOGMPIVY] OLOKOT TNG TOPOYNS TOV TNAETKOWOVIOKOV Y TNPECIDV
npog tov Ileddtn Loy AnEumpdbeoung Kot amontntig 0QEG Tov Tpog v Etaipeia,
LETA TNV Tapodo dekamévie (15) nuep®V amd TNV KOWOTOINGN CYETIKNG £YYPOONG
g1vomoinong mpog tov [eldm.

6.10 Me v emeOAagn kdbe vouipov dwodpotdg e, n Etoupeio dtkatovton va
mpofel oe povouepn OPLOTIKN OSKOTH TNG MOPOYNG TOV TnAETKOW®OVINK®OV
Yrnpeoidv npog tov ITeldtn Aoym An&umpdBecung Kot amontnTg 0QEIAG TOL TPOG TV
Etaipeio, povo petd myv ndpodo eEnvra (60) nuep®mv amd TV Tpoowpivi S10KOmTH TNG
TOPOYNG Y10 TOV 1010 AOY0, COLP®VO LE TO TOPATAVE Kot ETEITO 0O KOVOTOINGM TPOg
avTdV OYETIKNG £yypoens ewomoinong. H optotik) dtakomn Kot amochvoesn Tov
[Teddn amd to TnAemkovoviakd Aiktvo Oa emépyeton ympic tponyoduevn edomoinom
TOV OE TEPWITAOGCEIS OMATNG 1 emoveEMMUUEVNG ekmpOBeoung €£0pAnong M un
eE6pANoNG Loyaplacumy.

6.11 Xe mepintoon TPOCOPIWVNIG N/KOL OPIOTIKNAG OOKOTNG TOV TNAETIKOWVOVIOK®V
Yrnpeouwv cOpeova pe ta mopandve, o Ileddtng vroypeovtan va eE0pAncel TANP®S
OAOLG TOVG EKKPEUEIG AOYOPLOAGLOVG, KABMG Kl Ta TEAN EMOVACHVOEGNC, TPOKELLEVOD
va enavoouvoedel pe to Tniemuowvmviakd ATKTLo Kot va KAVEL €K VEOL YPNON TOV
Tniemkowoviakov Yrnpeowov, pe v eaipeon g mepintmong 6mov 1 TPocwpivi
OO KATE TO KATOTEP® AVOPEPOUEVA, dtapKel OAOKANPT TNV TTEPIOJO TIHOAGYNONG
Kol OTO TTAyw. TEAN TTEPAOUPAVETOL TPOTANP®UEVOS XPOVOG OMIALOG, TOL OToiov O
[TeAdtng dev umodpece va kével ypnon AOY® TG TPocwpvig epayns, ondte n Etapeio
Ogv dUVOTOL VO YPEDVEL TOL TEAT OLTA KoL SUVOTOL VO YPEDVEL LOVO TO TEAOG dlaXEipLomg
ovvdeong, To omoio  mepopPavel  evoeKTIKG TO. KOOTN  Agtovpyiog  TOL
Tniemkovmviakod Atktoov, to T€Ao¢ yprions Tomukod Bpdyov, téAn diktvov, adeldv
KAT, Omg To veTEP® Ba Onpoctevovtol kKaBe opd GTOV TYOKATAAOYO TG ETOPEING
010 dladktvokd toOmo http://www.wind.gr. Katd v npocmpiviy dwakon o TTeldtng
EVNUEPDOVETOL Y10 TI AVAOTEP® YPEDCELS HEGH TOL AOYOUPLOGHOV TOL KOt OVVATOL VO
o1tnOel TV GUECT OPIOTIKT OL0KOTN TOV. TNV TEPIMTOOT EnOvacLVIEoNS, | Etanpeia
EMPVAACCETOL TOV SKOUMUATOS TG VAL YOPTNYNGEL VEO aptBpLd chvoeomg, EPOGOV EYouv
mopEADeL €1 (6) UNVES amd TNV KATAPYNOT| TNG CVUVOECTG. L€ TEPIMTOON UETAPOPES TNG
TNAETIKOWVMVIOKTG GUVOESNC G€ AAAOV Ttapoyo pe aitnuo tov Ilehdtn, o Ileldtng Ba
YPEDVETAL Y10 TNV POy TV TnAemikovoviokdv Yanpeoiav amd v Etapeia Eog ™
GTUYUN TNG LETAPOPASG TNG YPAUUNG OTOV ETAEYUEVO TTAPOYO.

6.12. H Etaipia StaBétel TV vmmpecsia avwTaTou opiov Aoyaplacpol pe EAEYXO
KOOTOUG, CUHPWVA PE TNV omola o TTeddtng pumopel va emAgyel TN Slakom TWV
TAPEXOUEVWV VUTINPECLWOV OE TEPITITWON TOV Ol EKTOG TIPOYPAUUATOG XPEWTELS
TOV Unviaiov Aoyaplacpov Tov VmepBaivouv To avwTaTo 0PLo A0YAPLAGHOV IOV
o (6og o Iedamng emédege amo Alota emAoywv mov Tmapéxel n Etapela. H
Suvatotnta auth TapEeTal otV Altnomn Zvvdeong mov vmoypaget o IeAdtng,
O0mov kaBopllel KAl TO AVOTATO OpPlO0 AOYAPLACHOV TOU ETAEYEL 1] OTOV
TIHOKATAAOYO oV TTepAapavetat otn cVpfaomn tov [TeAdtn. H Stakomm mapoxms
TWV UTNPECLWV TIPAYUATOTIOLETAL XWPIG evnuépwon tov TleAddtn kat petd ™
Slamiotwon ™G vépfaong Tov avwTATov opilov Tov dev pmopel va Aapfavel
XWpa o€ XPOVo HeYaAUTEPO TwV TEVTIE (5) €PYACIUWV MUEPWV ATO TNV
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mpaypatomoinon ¢ vépPaong. O IMedatng emPBaplvetal pe OAEG TIG XPEWOELS
TOU QVTIOTOL(OUV OTO SAoTNUA  MHEXPL TNV  EQEAPUOYN] TNG  @PAYNG,
OLVUTIEPAAUBAVOUEVWV TWV AVOTEPW TEVTE (5) epyacipwy nUeEPWY, HEXPL T
Slamiotwon TG VTEPLAGNS TOV AVWTATOU 0pLloL AOYAPLAGHOV. ZTIG TIEPLTTWOELS
QUTEG EQAPUOTETAL TIPOC WPV @payT| 0Tn cVVEeoT Tou [TeAdTn, péxpLtn Anén g
unviaiog  mePLOSov  TIHOAGYNoNG Tou  Aoyaplacuoy  Tou. H o tuyov
eMavevepyoToinon ™G ovvdeong, mpw ™ ANEN ™G pUnvwxiag meEPLOSov
TIHOAGYNOMG, EQOCOV TTAPEXETALT SUVATOTNTA AUTH, TTPAYUATOTOLEITAL CUUPWV
ue Tig Stadikaoies g Etapeias. H Etapeia Snpooiedel Aemtopepels odnyieg kat
EMEENYNOELS OGOV QAPOPA OTI UTMPECLIEG AQVWTATOU 0plov AoyaplXoUOU OTO
Stadiktvakd tng tomo (www.wind.gr). H Etapela Swxtnpel 1o Sikalwpa
OTIOTESTIOTE VA TPOTIOTIOLEL TNV TIAPOV S TTAPAYPAPO GVUPWVA UE To apBpo 13.3
™G mapovoag cUUBaon.

6.13. X nepinTwon kabuoTépnong €E0@ANONG oloudnnoTe Aoyapiacuou, n ETtaipia
dikaioUTal va enidInéel TNV €ionpa&n Twv oPeIAwv Tou MeAATN Ye kAOE VOUINO WETO
oupnepIAapBavopevnG kal TNG ekd00Ews dlaTayng NANPWHNG, ONWe Kal HECW TwV
ETAIPIOV UNOOTAPIENG elonpd&ewv. H ETaipeia ouvepyaleTal PE TIC KATWTEPW ETAIPEIEG

gionpa&nc anaIimnoswv:

A/ A®M - AOY-AP.MAE ELTOIXEIA ENNIKOINQNIAX
A AIAKPITIK A/NZH - THA - FAX - EMAIL —
ENQNYMIA ETAIPEIAX OX TITAOX EAPA
1 ADM: 999932147 A/NZH: Aswo.
AOY: ®AE ITEIPAIA | BovAaypévng 270A, Ayiog
AP.MAE:49364/01NT/ | Anuntprog 17343 , THA.:
EOS MATRIX (EOX MATPIE) B/01/43 (05) 210-9766971, FAX: 210-
ANQNYMH ETAIPEIA 9766063, E-MAIL:
ENHMEPQEHE O®EIAETQN EOS - . .
TIA AHEZITIPOOEIMES MATRIX info@eos-matrix.gr, EAPA:
AIIAITHZEIZ AE Ay. Anuntplog, ATTIKNG
2 ADM:999860589 A/NZH: Asog. AOnvov-
AQOY: OAE IIEIPAIA | ITewpouwg 59, Mepoardg
AP .MAE:50774/02/B/0 | 18540 THA: 211-5000000,
STATUS ANQNYMH ETAIPIA 2/01 FAX: 210-4138561, EAPA:
ENHMEPQSHE ODEIAETQN , .
['IA AHEIIIPOOEIMEX Anpog Tepond, E-
AITAITHSZEIZ STATUS A.E MAIL :statusae@otenet.gr
3 ADM:099083430
[TAAANTINO ANQNYMH AOY: ®AEE
ETAIPEIA AIAXEIPIZHX AGHNON ANXH:Awovvciov Zoiopov 56, 142
EMITOPIKOQN AITAITHEEQN i 34 THA: 210 28 84 444 FAX: 210 28
KAI TIAPOXHE YITHPEZION | PALADINO | AP-MAE:S2291/0TAT/ | 55157 EApANéa lovia
EZYIIHPETHEHS IEAATON S.A B/02/238 AtticicEMAIL:info@paladino.gr
4 FIRST CALL ETAIPEIA ADM: 999862130
ENHMEPQXHE O®EIAETQN AOY: ®AE TIEIPAIA ANZH: ITeipauddg 40, Mooydro 183
['IA AHEITPO®EIMES . 46 THA:210 37 13 700 FAX: 210 37
ATTAITHZEIE ANONYMH FIRST AP.MAE:SI728/0INT/ | {3500 Eapa. Afjpog MooyGrov
ETAIPEIA cALL AE | B/02/59(2010) Attikig
5 A®DM.:800401320
AOY:OAE AOHNQN
ORION SERVICES ANQNYMH ORION AP TEMH: A/NEH:XaAkokovdoan 5,
ETAIPEIA ENHMEPQSHS SERVICES : : ABiva, 10677 Tn).:210-3800942
OP®EIAETQN AE. 120267401000 FAX: 210-3800889

>TIC eTaIpeiec auTeC diapiBadovTal Ta ddopEva nou €ival anapaitnTa yia Tn diekdiknon
™G €ionpa&ng Twv OQeINoPEVWY noowv Tou MeAdtn npoc Tnv ETtaipeia Aoyw
An€inpdBsopwv kalr anarmnTwv Aoyaplacpwv. H Etaipeia diatnpei To dIKaiwpa
onoTedNMNOTE va TPOMOMOIEl TOV avWTEPW Mivaka, MPOOBETOVTAC N aAPAlpWVTAG
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ETAIPEIEG €ionpa&ng, Me nponyoUpevn avdpTnon TOU AVAVEWHEVOU nivaka OTov
akoAouBo diadikTuakd Tono (link: https://www.wind.gr/politiki-prostasias-prosopikon-
dedomenon ) kal Xwpi¢ NepaTépw evnueEpwon Tou MeAatn. MNa 1o Adyo auTo, o
MeAATNC OQeiAeEl va €MIOKENTETAI TOV aAVWTEPW OIAdIKTUAKO TOMO, MPOKEIYEVOU va
AapBdaver yvwaon Tng enikaiponoinuévng Aiotag kabe gopa.

H ETaipia, yia Tnv kaAuwn Twv danavwv dIKaoTIKNG ENMdIWENG TwV TUXOV andiTroswV
TNG Kata Tou [MeAdTn, Onwc anoppéouv and Tnv napouca ZUPBaAcn, €XEl CUVAYEI
>UpBaon Aopalioswe Nopikng MpooTaciac. Pnta oup@wveital oTi o MNeAdTng o€
NEPINTWON UNEPNMEPIAG TOU OE OXEON KE 0MoIodNMoTE Noco oPeiAeTal and auTov, Ba
BapuveTal Ye Ta Nood nou KaTteBaAe ) opeiel va kataBalel n ETaipia duvapel Tng
avwTépw oUPBAONG KATA TO MOOOOTO MOU avaAoyel oTo UWoG TnNG anaitnong Tng
evavTiov Tou. To Noad auTd 100duvayei e NocoaTd 7% eni Tou OPEINOPEVOU anod ToV
MeAaTn nooou npog Tnv Etaipia. H ETaipia 6a xpewvel Tov MeAATN HE TO AVWTEPW
nood TNV nUéEpa Tou KAEIOiHaToC Tou Aoyapiacpou kal o MeAdTng ogeilel va To
anodwoel apeowc oTnv ETaipia. e avtiBetn nepinTwon o MeAdtng Ba ogeilel TOKO
unepnuepiac, aveu €1BIKNG NPog ToUTo oXANoews (ONAN NUEPa)».

7. ANQTATO IIZETQTIKO OPIO

H Ertaipeia Bdost avrikepevikav kprmmpiov, 0nmg, tponog eE6pAnong, maiadtnta
Zuvopountn, TPONYouUEVT OvTIGLUPATIKY cuumeptpopd mpog v Etaupeio 1 mpog
Tpitovg, dtkaovtan vo kabopilel kot va avamposapuolel yio kabe Xvvdpountn to
AVAOTOTO TMGTOTIKO Oplo, Ommwg avtd Ba mpoPAémetar. Xe mepimtwon vreépPacng
OTOTEINTOTE TOL TIOTMTIKOV 0piov, 1 Etaupeia ducatovton Katdmy and@acng e i va
SLKOWYEL TPOS®PIVA TNV Tapoyn Y TNPECIOV TPOG TO Zuvopounti 1 va {ntioet dpeon
TPOKATABOAN TOGOV EVOVTL TOL ETOUEVOL AOYAPLOGUOD HEXPL TOV SMANGIOV KATH TN
OTLYUN €Kelvn VYOLG TOV. Xg MEPIMTMON UM GLUUOPPOCNG TOL LVVIPOUNTY UE TIG
avatépm vroyxpewoelg N Etapeio dbvator va mpofel oe mpocwpivi) 1 6TV 0ploTiKn
OlOKOTY TOV TOPEYOUEVDV Y TNPECIDV.

8. EITYHXH

8.1 H Etaipeia £xetl To dikaimpo vo TporyLoltoToloel EAEYYO GTO TGTOTIKO TapeAOOV

tov [Teddtn ko va amoutnoel Tpv v Evapén g tapovcsag cOuPaong o Ieldtng va
katafdailel otnv Etaipeio eyyomon péypt tocov evviakosiov Evpd (900 €) yia kdbe
ouvdeon. Emiong, ko’ 0An 1 d1dpkela 1oydog g mapovoag supPaocng, 1 Etapeia
dwoovtar va {ntoet ko o [leddng vroypeovtar va mapéyel oty Etaipeio eyydmon
péypt mtocov evviakocsiov Evpm (900 €) yia kabe cuvdeon, edv ot cuvOnkeg To
aroutovv (avakpifela 1 mopamAdvnon ota otoryeio Tov TleAdn, evoeKTiKd petwpévn
TGTOOOTIKY] IKOVOTNTA TOV, SLGTPOTIA 1) KABVGTEPNON TANPOUNG TOV OPEIADV TOV
npog v Etoupeia 1) mpog tpitovg, viépPaom opiov cuvdlorééewv, kabmg eniong Kot
™G xpNong Yanpeosudv Katd tpdmo un evoedetypévo ond v Etoipeia).

8.2 H Eraupeio dSOvotar va avampoGaplocEL TO TOGO TG £YYVUNONG KATA TN O1dpKeLa
™G TAPOVGAG AGY® OPVNTIKNG GUVOALAKTIKIG GUUTEPLPOPAS 1| OE TEPIMTMON
avénong xpnong T@v Y Ipecidv vmapyoviov 1/Kat HeALovTik®v tov Tleddt.

8.3 H Eraipeia dwcarovtor emmpOcHeTa 1) EVOALIKTIKA TOV OVOTEP® EYYVUNGEDY VA,
{nmoet v eE6QANOT TV TIHOAOYI®V Kot OAEG TIG ANEmpdOecieg 0PEINEC LEGM
TGTOTIKNG KAPTOG YVOGTNG EAMANVIKTG 1 01eBvoVg Tpdmeloc 1 aviAoyo HEGO
TANPOUNG.

8.4 O1 gyyvoeig Ba emotpépovtan atov [leddtn dtoka petd ™ ANEN TS Tapovcog
ovuPaocng, ep’ GOV deV VTAPYOLY OTKOVOUIKES amontioelg TG Etaupeiag and to
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[Teddtn Ko EpOGOV d€ GLVTPEXOVY AOYOL AKVPMOTG, 01 oToieg Ba eppavifoviot 6To
Aoyaplacud tov Ieddtn évavtt peddoviikav opeth@v. H Etaupeio stotnpel o
dkaimpo vo KaAvWEL amd T0 Toso NG eyyomong kdbe An&umpdeoun kot vopuo
amoutnT opeAn Tov Ilehdn.

8.5 H Etatpeia ducoovtor vo KatayyeiAel TNV Tapovoa, Kot VoL SHKOTTEL AUEGH TV
TOPOYN TOV YNPECSLDV 0TV TEPIMTOON, Tov o [Teddtng dev katafdiiel Tnv
OTTOLTOVLEVT] EYYONON).

9. Ynnpeoieg HAekTpovikoU Aoyapiacpou

9.1. O1 napovTec €1dIkoi Opol Kal NPoUnoBETeIC, o Aoinoi Opol TNG Napoucac Kai n
AiTnon ZUvdeong Tou MeAATN anoTeAoUV ToU OPOUG Kal TIG NPOoUNoBETEIC NApOXiC TwV
Ynnpeoiwv HAekTpovikoU Aoyapiacpou Tng WIND EANGC (eeEnc o1 «Ynnpeoieg HA».
‘Onou o1 NapovTeG €10IKoi Opol GuykpoUovTal e Toug Mevikoug ‘Opouc TnG napoloag
unepioxUouv ol NapovTeg €1dIkoi Opol. EninAéov, o KAMoIEC NEPINTWOEIG 0 MeAATNG
KaAeiTal va anodexBei nAekTpovika EexwpioToUg YevikoUg f €10IKoUG OpoUC, Ol onoiol
OIENOUV TIG €V AOYW NPOCOETEC UNNPETIEC, GUMNANPWVOVTAG TOUG NAPOVTEC OPOUG Kal
deopeliovTac avTioToixa Tov MeAdTn, onwe kai ol napovTeg 6pol.

9.2. H ETaipeia napéxel Tn duvatoTtnTa otov MeAaTtn va AauBavel To Aoyapiacpod Tou
ME NAEKTPOVIKA Peoa (unnpeoia e-bill), avTi TNG anooToANG TOU PECW TAXUOPOMEIOU.
Méow TnG unnpeaiag e-bill, o MeAdTng €xel Tn duvaToTnTa va AABel Tov Aoyapiacuod
TOU NAEKTPOVIKA €iTe PEOW a) SMS dnAwvovTag TNAEPWVO €niKOIVWVIAc yia Afwn
Aoyapiacpou eite B) MEOw nAekTpovikoU Tayxudpopeiou (e-mail) dnAwvovTag Tnv
NAeKTpovikl Tou OiuBuvon (e-mail). MapdA\nAa, o MeAdTnG pnopei va eyypagei
onoladnnoTe OTIYUN €MOUPEl 0 NAEKTPOVIKN €papyoyn yia Tn Olaxeipion Twv
Aoyapiacpwv  Tou (unnpecia myWIND). e nepinTwon nNou O NAEKTPOVIKOG
Aoyapiaopog anoTeAei XapakTnPIOTIKO TOU NPOypAPPaToc, oTo onoio eyypd@eTal o
MeAaTnC kal epdoov ToUTo Oev anayopeleTal and Tnv Keipevn vopobeaia, o MeAaTNg
EYYPAPETAl AUTONATWC OTIC YNNpeoieg HAekTpovikoU AoyapiaopoU nou neplypagovTal
oTov napdévrta O6po kal duvaTal onoTednnoTe va diaypa®ei anod auTeg pe OIKR Tou
aitnon, ocUPPWva We TIG SIaTAEEIG TWV NAPOVTWV OPWV..

PnNTWG ouppwveiTal kal yivetal anodektd ano To MeAaTn nwe Je TNV Eyypaqgr) Tou oTIG
Ynnpeaieg HA, o MeAdTng anodexeTal pnta kar avenipuUAakta o611 AEN 6a Aauavel o€
EVTUMN HOP®N TOUG AOyapiaopous ToU Kal GUYKEKPIUEVA EITE HOVO e OUVTOMO ypanTo
pAvupa (SMS) oTov ThAEPWVIKO apiBud KivnTAG TNAEPWViag nou exel dNAWaOEI EiTe Kal
oTn d1elBuvon nAekTpovikoU Taxudpopeiou (e-mail) nou €xel dnAwoel oTnv ETaipeia,
avaloya pe TI¢ dlIakpioeIc nou kabopilovTal oTo Napov apdpo Kal TIG EKAOTOTE NOAITIKEG
NG ETaipeiac. Zta idia nAaioia kal epooov eite €€’ apxng eMAEEEl va AauBavel Evtuno
Aoyapiaopo eite {nTAoel ToUTO KATa Tn SIAPKEIQ 1I0XUOG TNG CUPBACcEwWS Tou, dev Ba
éxel Tn duvartdTnTa Xpnong Twv Ynnpeolwv HA  kal Ouykekpigéva Xpnong Tng
Ynnpeoiag e-bill kai npoopacng oTig Ynnpeaieg myWIND ) 6noia ouvaer duvatdtnTa
NpoopEPEl HEANOVTIKA N ETalpeia.

EninpooBETwe, o nepinTwon nou £vag MeAaTng eyypagei otnv Ynnpeoia HAekTpovikoU
Noyapiaopou, 6a Aappavel Touc AoyapiaopoUc yia OAEC TIC OUVOEDEIC MOU EXEl OTNV
Etaipeia (kivnTng n/kar otabepng TnNAE@wviag) kai dn yia OAeG TIG OUVOETEIG Mou €ival
ouvdedepEveG e To A.®.M. Tou CUPPWVA HE TOUG NAPOVTEG OPOUC, TOI NAEKTPOVIKA
oUppwva pe Tnv Ynnpeoia HAekTpovikoU AoyapiaopoU, KaTapyoUHEVOU Ol0dNMOTE
aMou Tporou kal PeBOGdoU ARWNG Aoyapiacpwv MOU  iOXUE yia  TOV/TOUCG
Aoyapiaopo/oUc Twv Aoinwv ouvOEoEwvV Tou MeAdTn otnv ETaipsia pExpr ekeivn N
oTiyun. H eyypagn evog eTaipikou NEAATN OTIC UNNPECIEG NAEKTPOVIKOU Aoyapiacpou
yivetal UoTepa ano emAoyn Tou idlou Tou MeAatn ava Aoyapiacpd. H napoloa
napaypagog dev IoXUEl OTNV NEPINTWON Nou 0 MeAATNC EyYPAWEI OUYKEKPILEVN HOVO



oUvOeDN KIVNTNG 1 0TaBepnc TNAEPwVIac oTiC YNNPeoIiEC anooToAnNc Aoyapiacpou e
SMS 1) e-mail, kaBw¢ TNV NEPINTWON AuTr ol AoINEC ouVOEDEIC Tou oTnv ETaipeia dev
0a ennpeadlovTal.

9.3. AnooToAn Aoyapiacpou pecw SMS:

Me Tnv evepyonoinon TnG Ynnpeoiag, o MeAdTec AauPavouv Tov Aoyapiacpo
TNAENIKOIVWOVIAKWV TEAWV TOUG HE GUVTOHO ypanTo pnvupa (sms). Méow evog evepyou
ouvdEapou (link) pnopouv va douv Tov Aoyapiaopo TOug €iTe and Trn CUOKEUN TOUC
€iTe anod Tnv 1oTooeAida www.wind.gr. H Ynnpeoia napéxeral dwpeav o€ OAOUG TOUG
oIKIakoUG Kal eTaIpikoUC NEAATEC oURBOAQiou KIVATAG kal aTaBepnc TNAEPwViac kabwg
kal Kaptoouvdeong WIND (cupnepiAapBavouévwy Twv npoypappdtwy Broadband,
SimpleFi on the go kar SimpleFi)} kaBw¢ kal oToug €TAIPIKOUC NEAATEC PE ATOMIKO
Aoyapiaopo 1y split bill. Ma Toug NeEAATECG 1I0XUOUV 01 YEVIKOI OPOI NAPOXNG UNNPECIQV
™G WIND kabw¢ kai oI TUXOV €IDIKOI Opol TwV UMNNPECIWV Mou €xouv emAEEel. O
MeAdTNG KaAeiTal, NpIv TNV €vepyornoinon Tng unnpeciac, va AaBer yvawon kai va
OUMPWVAOEI JE TOUC OPOUC AUTNG, ONWG auToi kABe (opd IoXUOUV, TOUC Oroioug
anodéxetal avenipuUAakTa. Eav o MeAdTng dev CUPPWVEI PE TOUG OPOUC Kal TIG
npoUnoBeoeIg TNG NapouUonG UNNPECIag, TOTE OPeiAel va PUnv NpoRei oTnv evepyonoinon
Kal Xpron TNG unnpeoiac fj va dIakoWel ayesa Tn xpnon Tng kai va emAeEel alAn
MEBODO EVNUEPWONG KAl AMWEWC KNVIdiwV Aoyaplacpwy, CUPQWVA HE TOUG OPOUC Kal
TIG Sladikaaieg TG WIND EAAGG,

8.3.1. Eyypaon kai MpooBacn otnv Ynnpeoia SMS Bill

A) MeTd Tnv evepyonoinon TnG Ynnpeoiag o MeAaTng €100M0IEiTAl yia TNV €kOOCT TWV
MNVIgiwv AOyapiacpwy TOU PECW ypanTou PnvuuaTtog (sms), To onoio nepiAapBavel
Tov evepyo oUvdeopo (link) péow Tou onoiou o MeAATNG anokTa npoofacn oTov
Aoyapiaopo Tou.

B) O ouvdeopog (link) 6a napexel npdoBaon otov Aoyapiacpd Tou MeAaTn eite
xpnoiponoiei To dikTuo dedopevwv TG WIND eite kavel Xprion acupuatou JIKTUOU
(wifi). EmnpooBeta o MeAdTng pETA Tnv evepyonoinon TnG Ynnpeoiag €xel Tn
duvaToTnTa NpdoBacng kal anobnKEUCNG Tou TEAEUTAIOU EkOOBEVTOC AoyapiacioU Tou
HEOW TOu www.wind.gr eniAéyovTag To nedio «Afyn» ano Tnv kaTtnyopia “SMS Bill”,
n/kal JEoOw TOU avTioToIxou nediou nNou Ba avapEPETal O CUYKEKPILEVO ONUEIO TOU
html Aoyapiacpou.

N O evepyog auvdeopog (link) nou Ba nepiAapPaveral oTo ypantd PAvupa Ba Exel
didpkela 1oxUog 12 pnvec. O MeAdTng Ba €xel TN duvaToTnTa va del TOuG Aoyapiacpoug
TOU YIQ TOUG TEAEUTQIOUC 12 PAVEG, HECW TWV AVTIOTOIXWV EVEPYWV GUVOECHWY NOU
TOU €XouvV anooTaAei Jeow SMS. H duvatoTnTa anoBnkeuonc Tou Aoyapiacpou o€
pop@n pdf, Opwe, napexeral yia 1 priva. MeTd Tnv napéAeucn autou TOU XPOVIKOU
dlaoTnpaTog, o MeAaTng dev Ba pnopei va €xel npocBacn oTov Aoyapiacpo Tou o€
pop®n pdf napd povo av eyypagei oto myWIND i av €xel eniAe€el va Aappavel Tov
Aoyapiaopo Tou Yeow e-mail (@mail).

A) O MeAdaTng €xel Tn duvaTOTNTA VA KATERACEI TOV NAEKTPOVIKO AOYapIAoHO TOU HECW
Tou www.wind.gr. Z€ €101ka kaBopiopEvo Nedio avaypaPel To THAEPWVO ENIKOIVWVIAG
nou €xel dnAwoel o idlog atnv WIND kai AapBavel e oUVTOOo ypanTo Prvupa (sms)
évav eEayneio kwdIkO We diapkela 1oxU0G 5 AenTwv. ZTn ouvexela Ba npenel eVvTog Tou
kKaBopIoPEvoU XpovikoU nAaigiou, va NANKTpoAoynoel Tov KwdIkO nou €AaBe OTO
kaBopiopévo nedio nou unodeikvUeTal oto www.wind.gr. O MeAdtng duvarar €101 va
KaTeRAOEl, OTO NAEKTPOVIKO PECO MOU XPNOILOMOIEl, TOV NAEKTPOVIKO Aoyapiacpd Tou
Kal va Tov anoBnkeuoel. H ev Aoyw duvatdtnTa Ba ioxUel yia didoTnua evog Pnva ano
TNV €kd00N KAl anocToAr) Tou Aoyapiaopou KaTd Ta avwTEPw avapepOpeva.

E) TnAépwva Enikoivwviag: Ma Toug OIKIAKOUG MEAATEG KIVATAG TNAEPWVIAG, WG
TNAEPWVO  ENIKOIVWVIAG  VOEITAI  OMOIOGONMOTE  €VEPYOG  apIBUOG  OUVOEDNG
nepIAapBaveTal oTov Aoyapiacuo Tou MeAdTn eva yia TOUG OIKIAKOUC NEAATEC OTABEPNC



TNAEPWVIAG, WG TNAEPWVO EMIKOIVWVIAG VOEITAl TO TNAEPWVO ENIKOIVWVIAC KIVNTNAG
TNAEPwViac nou £xel dSnAwaoel o MeAaTNC kaTta Tnv eyypagr) Tou otnv WIND 1) apyoTepa
ME AMov Tpono. Ma Toug oikiakouc neAatec Broadband, SimpleFi on the go kai
SimpleFi: w¢ TNAEPwvVO €MIKOIVWVIAG VOEITAI TO TNAEPWVO ENIKOIVWVIAC KIVNTAG
TNAEQuviag nou éxel dnAwael o MeAaTng kata Tnv eyypaen Tou otn WIND EAGG iy
apyoTepa Pe aAov Tpono.

FevIKA yia oIKiakd NeAATn nou dev NEPINAPBAVETAI AMOKAEIOTIKG O KAnoid anod TIC
npoavapepOeiosc katnyopieG (nx neAATeC ZuvOUACTIKWV MNPOYPAUHATWY), G
TNAEPWVO EMIKOIVWVIAG VOEITAl OMOIOGONNOTE EVEPYOC aPIBUOG OUVOEONC KIVATNG
TNAEpwviag o onoio¢ nepiIAapBaveral aTov Aoyapiacpo f €xel ONAwOel w¢ TNAEPWVO
enikoivwviag otn oUPBacn Tou MeAdaTn.

EidIkG yia Toug €TalpikoUC NEAATEG, WG TNAEQPWVO EMIKOIVWVIAC VOEeiTal To/Ta
TNAEPWVO/a EMIKOIVWVIAG TOU VOMIMOU/WV EKNPOCWNOU/wV 1 Tou unelBuvou
OIKOVOMIKWV BePdTwv nou £xel dnAwbei aTo cupBoAaio Tou MeAaTn pe T WIND EANGG
N kaTta Tn didpkeia TNG oUPBAoNG HETA anod £yypagn aitnor Tou.

SXETIKA ME TOUG €TaIpIkoUC neAatec Split Bill, wg TnNAEpwvo enikoivwviag voeiTal o
EVEPYOC apIBOC oUVOEDNC, OTOV 0M0io apopd o Aoyapiaapog split bill Tou xprioTn 6cov
aopd Tov Aoyapiaopo nou ekdIGETAlI 0TO OVoa Tou XpnoTn. Ma Tov Aoyapiacud nou
€kOIOETAl OTO OvVOpa TNG €TAIPEIAG, WC TNAEPWVO EMIKOIVWVIAG VOEITAl O EVEPYOG
ap1Buocg oUVOEDNC TOU VOUIPOU EKMPOCWIOU 1) TOU UNEUBUVOU OIKOVOUIKWY BeUdTwy
nou &xel ONAwOsi €iTe pe TNV €vapén Tou oupPBoAaiou €iTe kaTa Tn OIAPKEIA TOU PETA
ano &yypagn aitnon Tou NpwTou.

>T) e onoladnnoTe NEPINTWON KATA TNV onoia dev OAOKANPWVETAI N TAUTOMNOINON TOU
TNAEPWVOU EMIKOIVWVIAC CUM@QWVA HE Ta avapepoeEVa aAVWTEPW KPITAPIA, N
evepyonoinon Tou sms bill dev Ba ohokAnpwveTal kai o MeAdTng Ba npénel va dnAwaoel
VEO aAnOn apiBuo enikovwviag,.

Z) Meow Tng Ynnpeaiag SMS Bill, o MeAdTng Aappavel Tov NAeKTpovikd Aoyapiacuo e
TNV GUVONTIKN avaAuaon, nTol To eAaxIoTo €ninedo avaAuTikng Xpewaong (EEAX), xwpig
TNV avaAuTIK KaTdoTaon KANOEwv. Z€ NepinTwon nou o MeAdtng Aappavel évav
Aoyapiacopd yia napanavw and 10 apibpoucg ouvdeong, AOYw TOUu OYKOU TwvV
nAnpo@opiwv dUvaTal va Pnv ival EQIKTA N anoTunwaon. Z& auTAv TNV NEPINTWOn 0
MeAaTng Aappavel To TIHOAGYIO Kal £xel TN dUvVATOTNTA va EYYPAPEI OTIG NAEKTPOVIKEG
unnpeoieg myWIND péow Tou d1adikTUoU, £TO1 WOTE va KaTeRAcel TRV NANpn avaiuon
TOU Unviaiou AoyapiaopoU Tou TNAENIKOIVOVIAK®WV TEAWV.

H) O1 neAdTeg pe evepyonoinuévn Tnv napouca YMnpeoia €xouv Tn duvatoTnTa va
eyypapouv otnv unnpecsia My WIND yia va €xouv npocoBacn OTnv avaAuTikn
KATAoTaon Tou Aoyapiaopou Toug KaBwe kai o€ aAAa Xproida OTOIXEId Tou
Aoyapiaopou Touc.

I) H Ynnpeoia anevepyonolsital Ye €yypago aitnua aAAayng TUnou Aoyapiacpou o€
ornolodnnoTe KataoTnua Tou JIKkTUoU nwAnoswv TNG WIND i} pe anooToAn fax oTn
dielBbuvon egunnpetnong neAatwv TnG WIND oTov apiBpd 2119993342 i péow TNG
nAaT@oppag myWIND 1 ThAEQwVIKA PE NXOYPaPnUEVN KARGN.

K) MNa ™ Afwn (downloading) Tou apxegiou Tou Aoyapiaopou pEow oUVOEDNC KIVITNG
TnAepwviac WIND, o MeAATNC dev XPEWVETAI, VR €AV €XEl aUVOEON AAANG Talpeiac,
TOTE XPEWVETAI CUPPWVA HE TIG XPEWOEIC Nou enIBAAMAel n ev AOyw €Taipeia yia Tnv
npdoBacn o€ unnpeoiec diIadikTUou. & KABe nepinTwon, o MeAATNC UNopei va anokTa
npdoBacn OTOUG MNVIAIOUC AoyapiaopoUG TOU ME €yypar] OTIC NAEKTPOVIKEC
nAaTQOPHEC nou dlabéTel n ETaipeia yia To okonod auto, ATol To myWIND aAAd kai
auTr Nou nepiypaPeTal oTnv Napaypago 2.7 avwTépw. Katda Ta Aoind, n evepyonoinon
Kal Xprion TnG YNnpeoiag napexeTal evreAws dwpeav and tnv WIND.

9.4. AnooToAn AoyapiacpoU pEow e-mail:



Me Tnv evepyonoinon TngG Ynnpeoiag autng o MeAaTtng Aappavel To Aoyapiacpd Tou
TnAENIKOIVWVIAKWV YNNPESIOV HECW NAEKTpovikoU Taxudpopeiou (e-mail). Eqpooov o
MeAdTng emBupei TNV anooToAr nAekTpovikoUu Aoyapiacpou (ebill) o@eilel agou
anodexTel TOUC NAPOVTEC OPOUC KAl TOUC OPOUC NMOU TuXOV Tou NpoTabouv Kata Tnv
gvepyonoinon, va dnAwaoel TNV nAekTpovikr) Tou dielBuvon (e-mail) kal éva KivnTo
TNAEPWVO €NIKOIVWVIAC TO onoio Ba XpnoidonoleiTal yia onoiadnnoTe ENIKOIVRVIa
OXETIKI JE TOV AOyapiacuo Tou.

Me Tnv evepyonoinan Tou e-bill, o MeAaTnc 6a AaBel sms aTo KIVATO NMOU Xl ONAWOEI
oTnV aitnon Tou, To onoio Ba avagepel TNV nAekTpovikn dielBbuvon (e-mail) nou
KaTaxwpneénke otnv ETaipeia yia Tnv anooToAr Tou NAEKTPOVIKOU Tou Aoyapiaopou.
O NeAaTNC opeilel va eAEyEel To sms Pe TNV avaypapopevn dielbuvon e-mail kal o€
nePINTwoN nou auTr) dev €ival owoTn, va evnuepwaoel aueoa Tnv ETaipeia o €va anod
Ta kataoTApaTta WIND eite kahwvtac oto 13800 ) oTo 1277 (yia €TaipikoUC NEAATEC).
>Tov 010 WG Avw aplBPo o MeAaTng pnopei va kahei, NPOKEIPEVOU va emIAUEI KABE
npoBANua nou napoucialeTal GXETIKA JE TNV EVEPYONOINGN 1 TN XPron Twv YNNPeoIwV
HA.

EidIka yia 6ooug ZuvdpounTEG BIaBETOUV WOVO oUVOEDN OTaBePnG TNAEPWVIAg, EKTOG
Tou napanavw SMS, 6a Aappavouv eMNPOCHETWC Kal ypanTrn €MIOTOAR HEOW
Tayxudpopeiou, n onoia 6a avapépel Ta napandvw oToixeia (dnAadn e-mail & KivnTod
TNAEPWVO ENIKOIVWVIAG yia TNV anooToArn Tou Aoyapiaciou).

Eav o NeAaTNG Oev KAAEDE! ) OeV EMIOKEPTEI KANOIO KATAOTNHA Yia va dlopOwoel Ta v
ANOyw oToixeia Tou, TOTE Ba Oewpeital OTI AuTd eival opbda kai n aAnNooTOAN Tou
nAekTpovikoU Aoyapiacpol  kabwg kal  Twv avTioTolxwv  €idonoincswv  6a
anoogTeA\OVTAl € AuTA Ta OTOIXEIa ENIKOIVWVIAG Mou exel dnAwael o MeAATNG.

MeTa TNV evepyonoinon Tou e-bill kal ye Tnv €kdoon Tou NPWTOU Aoyapiacuou Tou, O
MeAaTtng Ba Aapel e-mail aTnv nAekTpovikn dieuBuvon nou €xel dnAwael, To ornoio Ba
nePIAapBAvel BacikeC NANPOPOPIEG yia TOV AOyapiacio Tou Onwe To Noood Kal 0 KWAIKOG
NANPWUNAG Kal N nuepounvia ANEnG, xwpic aAAa npocwnikda aToIxEia, kabBwg eniong Kai
évav oUvdeapo (link). O MeAATNC, yia WIa kal HOvo gopa, oPeilel va YeTaBei HECW Tou
>uvOEoKoU aTo avTioTolxo nedio Kal va ouUnAnpwaoel Tov KwdIkO nou Ba AaBel e sms
OTO KIVNTO EMIKOIVWVIAG NOU €XEl dNAWOEI oTNV aiTNoN Tou.

>e nepinTwaon nou o MeAaTtng dev oAokAnpwael Tn diadikacia autr), AEN 6a Aappavel
TOV Aoyapiaopo Tou ouvnuuevo o pop®n pdf aAAa kabe priva Ba AauBaver e-mail kai
SMs HE TIG BACIKEG NANPOPOPIEC yIa TOV Aoyapiaopo Tou, ONwG auTeG avagepovTal
napanavw. MaparAnAa, o MeAaTtng 6a AapPavel To Aoyapiacuo Tou pe SMS, aTo onoio
MEOW eVOC evepyoU auvdEapou Ba exel Tn duvatotnTa va del kal va Aapel (download)
TOV Aoyapiacpo Tou.

EminAéov, o MeAdTng kaAsital va d1aBAlel NPOoeKTIKA TOOO TOUC MAPOVTEC OPOUC
XpNonc Twv YnNnpeoiwv 600 Kal autoug nou 6a Tou NapouaciacTouV NAEKTPOVIKA, NIV
anod TNV €yypagr Tou O AuTh. Z€ NEPINTWAON Nou dev anodexeTal NANPWG Kal Xwpig
EMQ@UAAEN To oUvoAOo N HEPOG Twv OpwV aAUTWV Mou Ba Tou napouaciacTouv
NAEKTPOVIKA, MPIV ano Tnv €yypagr] ToUu OTNV UMNPECIa i Twv Napovtwv Opwv,
KAAEITal va pnv npoxwproel aTnv anodoxn Twv Opwv auT®wv Kal akoAoUBwE aTn Xprion
TWV YNNPEDIWV.

O Aoyapiagpdg TNAENIKOIVWVIAKWY UNNPeCiwy Ba ekdideTal NAEKTPOVIKA Hnvidia kal Ba
anooTéNeTal o popPny pdf oTo e-mail nou €xel dnAwaoel o MeAaTnc, kKabwc kai pe SMS
oToV apiBud KIvNTAG OUVOEONG TOU CUUPWVA HE TOUC NApOVTEG OPOUC.

O MeAdtng anodexetal o011 6a Aaupdavel kal KABE OXETIKN ME Tov Aoyapiaopo Tou
evnuEpwan/koivonoinon onws npoPAEneTal kali oTtou¢ levikouc ‘Opouc Mapoxnc
Ynnpeoiwv kabwg kai oTnv IoxUouca vouobeaia. O Aoyapiacpog nou anooTeAAETal and
TNV WIND pe e-mail kal sms anoTeAei enionyo anodeikTIKO TIHOAOYNoNG GUNPWVA HE
Tnv IoxUouoa vopoBeaia kal deopelel To MeAATN.



9.5. Ynnpeaia myWIND

O NeAaTnc ave€aptiTwe TNG unnpeoiag e-bill, £xel Tn duvatdTNTa va eyypagei otnv
nAekTpovikn unnpeoia myWIND. O1 ZuvOpOouNTEC UE TNV EYYPaAPr} TOUG TNV UNNpPEaia
myWIND anokTtoUv npdoBacn kai otnv evotnTa «O1 Aoyapiacpoi pou» (1} oTnv
evotnTa «Mnviaiol Aoyapiaouoi» OTnV MNEPINTWON TWV ETAIPIKWV MEAATWV) MOU
NPooPEPEI NANPOPOPNCN KAl OTATIOTIKA OTOIXEIA €V YEVEI OXETIKA HE TOUG AVAAUTIKOUG
Aoyapiaopouc Twv ouvdEaewy nou diatnpouv otnv WIND, TO00 TwV UPICTAUEVWY 000
Kal TUXOV JEANOVTIKOV KaBwe kal Tn duvatotnTa ene€epyaoiac autwyv. Eniong pEow
™G &v AOyw &voTnTag, 0 MeAdTNG anokTd nPOoBacn OTOUG Aoyapiacpous Twv
TeEAEUTAIWV 12 pnvov anod Tnv nUepounvia eyypagng.

Eidika yia Tnv unnpeoia myWIND, o MeAdTng kaAeitalr va diaBalel npooskTika TG00
TOUG OpPOUC XPNONG Twv YNNPECIWV 000 Kadl auTouc nou 6a Tou napouciacTouv
NAEKTPOVIKA, NpIV anod TNV €yypagr Tou O€ auTh. € NEPINTWAON Nou O&V AnodEXETAl
NANPWC Kal Xwpic €m@UAaEn To oUVOAO 1| MEPOC TwV OpwV AUTWV Mou Ba Tou
napouaciacToUV NAEKTPOVIKA, MPIV anod TNV gyypagr Tou OTnV UNnpecia, KaAeital va
MNV Npoxwpnoel oTnv anodoxn Twv OpwvV AuTWV Kal akoAoUBwC oTn Xprnon Twv
Ynnpeoiwv. EKTOG Twv avwTepw, oTnv ev AOyw epappoyn o MeAaTng pnopei evoeikTIKA
va OlaxelpileTal NAEKTPOVIKA TIG UMNPECIEC TOU, VA EVEPYOMOIEI I} AMEVEPYOMOIEI
unnpeoieg d1ebvolg neplaywync, npdobetwv nakeTwv (add-ons), To Opio Xprong
Oedopevwy, va eniBaiel epayng kaptag SIM auTou, va evepyonolei i kaTapyei nayia
EVTOAN yia €EOPANON Aoyaplaopwv PECW MIOTWTIKNG KAPTAC, va AdAAlEl OIKOVOUIKO
npdypaupa kai va npoPaivel o€ avavéwaon TnG oUPBaonc Tou Pe Tnv ETaipeia, epooov
auTa eivar duvaTta oTa nAaiola TNG EKACTOTE 10XUOUCAG E€UMOPIKAG MOAITIKAG TNG
ETaipeiag kal, yevikwg, va npaypaTonolei xpnon kabe aAANnG unnpeaiag nou napexeTal
MEOW TOU I0TOTONOU «https://www.wind.gr/gr/mywind/mylogin/».

EidIka yia Toug eTaipikoUG nNeAATeEC dev naApEXeTal Npoopan OTIC AOINEC UNNPETIES
myWIND aA\G npdofacn oTnv evOTNTA TwV Aoyapiacpuwy

H npooBaon oTig Ynnpeoie¢ myWIND anokTaTal katd Tov akdAoubo Tpono kai He
npwToBouAlia Tou MeAatn. O MeAdTng eyypd@eral oTIC YNnpeoieq MEOw TOU
dladikTuakou Tonou «https://www.wind.gr/gr/mywind/mylogin/», akoAouBwvTag Ta
BrAuaTta nou kabopilovTai ekei e 61adpacTiko Tpono, dnAadr kataxwpwvtag 1o A.O.M.
TOU, TOV apIiBuo TNAEPWVIKNG GUVOEDNC KIvNTOU, TOoV KWAIKO MeAATN Kal anapaitnTwg
dleuBuvaon nAekTpovikou Taxudpopeiou (e-mail). ‘'Ocov apopd TOCO OTn OUVOEDN
KIVNTAG 000 kal oTn 8leUBuvon nAekTpovikoUu Taxudpoueiou, o MeAATNg eyyudTal ot
gival evepyEg, €xel NpdoBacn O QUTEG AUTOC O idIOG Kal O MNEPINTWON aAAayng
olaodnnoTe €€’ autwv OQeilel va evnuepwvel Aueca npog TouTo Tnv ETalpeia kai
napalnAa eniAéyel Tov TUNO TwvV YNnpeolwv nou embupei. Ev ouvexeia, Aaupavel
Xwpa n akdAoubn diadikacia enaAnBeuong (epeEng n «Aiadikacia EnaAibsuonc») kai
OUYKeKpIMEVa, o MeAaTng AapPavel otnv nAekTpovikn dlEUBuvon nou £xel dnAwoel
OXETIKO nNAEkTpOVIKO MNVUPa enaAnBeuong (verification e-mail), oTo onoio
nepi\appaverar auvdeopog (link), Tov onoio npénel va enmiAé€el o MeAatng. Me Tnv
emAoyn Tou ouvdEapou, o MeAaTNG PETAPEPETAl O Wia Io0TooeAida, oTnv onoia Ba
KaAeiTal va gioayel évav kwdIko MeAdTn piag xpriong (one time password). Tov ev Adyw
KWOIKO AauPAavel PE OXETIKO OUVTOMO ypanTtd privupa (SMS) oTtov apiBud KivnThg
oUVOEDNC Nou €xel ONAWOEI KATA TA AVWTEPW aAvVaPePOMEvVA. Me Tnv €icaywyr Tou
KwdIKoU piag xpriong, o MeAdTnG YeTapEPeTal O vEa 10ToogAIda, ornou Ba Tou {nTnoei
va dnAwoel £va povadikd ovopa xpnoTn (username) kai Evav Jovadiko KwIKO XpnoTn
(password), Ta onoia kai 6a Xpnoidonolei anokAEIOTIKA yia Tnv npocBacn OTIC
HAekTpovikég Ynnpeoiec myWIND, kabwg niong kai va anodexTei TOUG OPOUG XPNoNnG
TNG unnpeoiac. Me Tn dNAwGON TwV v AOyw oToIxEiwv ano To MeAaTn kai Tnv anodoxn
TwV OpwV Xpnong, ohokAnpwvertal n Aiadikacia EnaAnbeuong kai v yével n diadikaaia



eyypa@nc oTic Ynnpeoie¢ myWIND kai o MeAdtng AapPavel OXETIKO NAEKTPOVIKO
unvUpa kahwoopiopatog (welcome e-mail).

Ma Ttnv npdoBaon kabe gopd oTov diadikTuakd TOno Twv Ynnpeoiwv myWIND, o
MeAdTNnG €i0ayel Tov NPoownikd KwdIKO xpnoTn (username) kai Tov kwdiko Eioodou
(password) (epegnc «Kwdikoi Mpoopacnc») nou €ixe opioel CUPPWVA PE TA AVWTEPW
avagepopeva. MNa Aoyoug acpaleiac evdoexeTal va {nTeital nepiodika anod Tov MeAdTn
va alalel Tov kwdikd €100d0U Tou. Me Tn olvdeon oTov OIadIKTUAGKO TOMO TWV
Ynnpeoiwv, o MeAdTNG anokTa npdoBaacn oTov Npoowmniko Tou Aoyapiacuo myWIND.
9.6. O MeAdTtng duvartal onoTednNoTe Kal HEow TG Ynnpeaoiag HA va diakonTel o id1og
Tn duvaToTnNTA AnooToAnG, MEow SMS oTo dnAwBevra and auTov apiBud KivnTng
TNAepwviac r; nAekTpovikoUu Taxudpopeiou, oTn dNAwBeica and auTov NAEKTPOVIKN
dleuBuvon Tou AoyaplacpoU — TIMOAOYIOU XPEWONG, AMEVEPYOMOIWVTAC, £TOI, TIG
Ynnpeoieg HA (sms-bill, e-bill kai myWIND) kai evepyonoiwvrac Tnv UNNPecia
anooToANC £vTunou Aoyapiacpou. H anevepyonoinon Twv TAIPIK®V NEAATWV YIVETAI
€ite  Pe aitnua Tou Nopiyou Eknpoownou PEow  TnG  dleuBuvong
https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/ giTe
oTeAvovTag fax oTto 2119993342.

9.7. O MeAATNC pNTWC avayvwpilel kal anodéxeTal T dev gival duvaTn n eEacpalion
Tou MeAaTn 6oov agopd oTn XPNon Tou NAEKTPOVIKOU TaxUDPOMEIOU Kal KaTd Tnv
NAEKTpoVIKN dlakivnon eyypapwy, kabwg auTtn eEaptatal anod nAn6og napayovtwy. Q¢
€k TouTou, N WIND EANGC Dev pépel o€ kapia nepinTwan eublvn ) unoxpéwon 6oov
a@opd otnv napaAaBn Tou Aoyapiacpou — TIHOAOYioU XpEwang anod Tov MeAdTn pEow
NAEKTPOVIKOU Taxudpopeiou aTnV NAEKTPOVIKN dleUBUvVON Nou auTog EXEl SNAWGCEI OTN
WIND EAM\GG kai Tautdxpova o MeAatng avayvwpilel 0TI 0 i010¢ €ival anokAEIOTIKA
uneuBuvog yia onoiadnnoTe {nuia NBeAe NpokAnbei oe auToV 1 O€ OIOVONMOTE TPITO.
Eniong, n WIND EAAGG Oev @épel euBUuvn yia pn €YKUPOUG NPOOopPICHOUG, GPAAUATa
METAd0OoNG, aAoiwan i €V YEVEI yIa TNV aCPAAEId TWV NANPOPOPIWY Mou dIakivouvTal
0TO TNAENIKOIVWVIAKO TNG JIKTUO KAl HETAPEPOVTAI HECW KUKAWHATWVY ENIKOIVWVIAG Kal
ouvagoug €EonNICUOU  MOU  MAPEXOUV  TPiTOl, KABWG €niong kal  napoxol
TNAENIKOIVWVIAKWV JIKTUWV nou diacuvdeovTal Pe To dikTuo TG WIND EAAGG, Onwg
yla napddesiypa otnv nepintwon Tou AiadiktUou. MapaAlnAa n WIND EAAGG dev
napexel kapia eyyunon npog 1o MeAaTtn oTI ol d1adikacieg aopaleiag nou XpnoionoIE
n WIND EMdag 6a anotpewouv Tnv anwAeld, aloiwon n Tporonoinon Twv
nAnpo@opiwv nou diakivouvTal aTo AiadikTuo n.x. €&aitiag iwv, trojan horses i AAAwv
avTioToIXwv eNBAABWV NPAEEWV TPITWV.

9.8. Mg Tnv unnpeaia kaTaBoAng TIMAKATOG HECW MIOTWTIKNAG KAPTAG 0 MeAATNG EXEl
Tn duvaTtdTNTa va KaTaBAaAAel To Tipnua yia Tnv €E6ANCN Twv Aoyapiacp®y Tou e
XPAon €ykupng kal €v 10XU MICTWTIKAG TOU KAPTAG ekOOCEWG aAnd avayvwpIoHEVO
MIOTWTIKO idpupa. Me Tnv unnpecia katabeong ndyiag evioAng yia €EO0QAnon
AoyapIaopwV PEOW MIOTWTIKNAG KAPTAG 0 MeAATNC €xel Tn duvaToTNTA VA KATABECE
nayia evroAn yia Tnv €E0(ANCN Twv AOyapiacp®V TOU, NMOU NPOKEITal va €kdidovTal
oTto péNov ano Tnv WIND, pe xpnon €ykupng kai €v 1oxXU MIOTWTIKAG TOU KAPTAG
€kOO0EWG aNd avayvwpIoHEVO MIOTWTIKO idpupa. Kata Tnv napoxn Twv UMNnNpecinv
KaTaBoANG TIMAMATOC HEOW NIOTWTIKAG KAPTAC Kal KATABEONG NAyiag eVTOANG yia
€EOPANON Aoyaplaopwv HECW MIOTWTIKNG KAPTAG 0 MeAATNG Kal VOMIKOG KATOXOG TNG
KApTac, apou €l0eNBe1 aTov AladIkTuako TOMo, KaTaxwpei oTa oikeia nedia, Ta oToIxEia
NG kApTag Tou (apiBuog kApTacg, nuepounvia ANEng, apiBuog e€akpiBwong Tng
auBEeVTIKOTNTAG TNG KAPTAG MOU €ival ANOTUNWHEVOG OTOV XWPO MOU NPoopieTal yia
TNV unoypa®n Tou kartoxou (CVV2/VISAR CVC/MC) kal To nogd TnG nAnpwung nou
emOupei. MeTd TN OUMNANPWON TWV AVWTEPW OTOIXEIWV O MMeAATNG eykpivel Tnv
NANPWHN TOU OXETIKOU NOCOU WE TNV gvepyonoinon Tng &voeiEng «OAokAnpwaon» (A
aANC napep@epoUc ppAcnc) nou ugavifeTal otnv 08ovn Tou UNOAOYICTH TOU.


https://www.wind.gr/gr/wind/upostirixi/epikoinonia-/forma-epikoinonias/

O MeAATNG oPeilel va Tnpei ONEC TIG UNOXPEWATEIC TOU NMOU NPOKUNTOUV and Toug OpoUG
XPAONG TNG MOTWTIKAG TOU KAPTAC kaBw¢ kal ano Tnv Keigevn vopoBeaia yia Tnv
NANPWHN ME NAEKTPOVIKA WEoa, onwe, evOEIKTIKA, va AauBavel OAa Ta PETPA yia TNV
ao@aAr QUAAEN TNC MIOTWTIKAC TOU KAPTAG, va €I00MOIEi Xwpic kabuoTépnon Tnv
WIND vyia Tnv nepinTwaon anwAelag f KAONNG TNG MIOTWTIKAG TOU KAPTAG K.AM.

9.9. Aikaiwpa évragnc otnv Ynnpeaia HA €xouv OAol o1 ZuvdpounTEG ZupBoAdiou TG
WIND (puoikda npoowna, VOUIKa npdowna eunopikoU 1 kepdookonikoU XapakThipa Kai
(PUOIKG NPOCWNA Nou dokoUV ATOUIKN EUMNOPIKN €MIXeipnan f eAeUBepo endyyeApa), ol
onoiol €xouv evepyn oUVOEDN KIVNTAC TNAEQwVIag i kar otabepnic TnNAEQwviag Kai
internet kai nAekTpovikn dielBuvon (e-mail). EEaipéoeic anod To dikaiwpa Evragng oTnv
Ynnpeaoia HA dUvavTal va epappolovral and Tnv ETaipeia yia Adyoug diacpaiiong Tou
anoppnAToOU TWV NPOCWNIKWV OESOUEVWV CUVOPOUNTWV 1 AoINoug AOYouc €UNOPIKAG
Kal MOTWTIKAG TNG NOAITIKNG.

9.10. O MeAdTnc kaAeiTal va diaBalel NPOOEKTIKA TOOO TOUG NAPOVTEC OPOUC XPHONG
Twv Ynnpeolwv HA 000 kal autoUc nou TuxOov Ba Tou NapouciacTouVv NAEKTPOVIKA,
npIiv anod Tnv €yypagn Tou O QUTEC. 2€ NEPINTWON Nou Oev anodEXeTal NANPWC Kal
XWPIc eM@UAAEn To oUVOAO N MEPOC TwV OpWV AUTWV Mou 6a Tou napouciacTouv
NAEKTPOVIKA, MpIV and Tnv &yypa@n Tou oTIC Ynnpeoiec HA, kaAsitai va pnv
NPOXwWpPNoel OTnNV anodoxn Twv OpwvV auUTWV Kdl akoAouBw¢ oTn Xpnon Twv
Ynnpeoiwv. H WIND diatnpei To dikaiwpa TPonornoinong onoTednnoTe Twv NapovTwyv
OpwV aAAG kal TwV v AOyw Opwv nou napouaialovral aTo MeAaTn nAekTpovika, npiv
TN XpAon Twv YANPeoIwV, JE NPONYOUKEVN avTioToIXn EVNUEPWON Tou MeAATn TpiavTa
(30) nuepwv, npiv TNV 1I0XU TWV €V AOY®W TPOMOMOINOEWY, CULPwvVA PE To apbpo 20
TNG napoucnc ouppacswc, dldoTnua katd To onoio o MeAatng 6a duvartal va
unavaxwpnoel TnG napolong CUPPBAcEwC nou apopd otnv Ynnpeaoia.

9.11. Na onoodnnote npoPAnua/ duoxépeia/ epwTnua kata Tn Oiadikacia
evepyonoinong Twv Ynnpeoiwv, o MeAatng dUvaTal va enikoivwvei pe To Tunua
E€unnpetnong Nedatwv Tng WIND oTa 1oxUovTa ThAEPwVA ENIKOIVWVIAG/ NAEKTPOVIKES
dleublvoel;  onwg  avaypagovtal otV G  avw  NAEKTpoviKn  O€Aida
(www.wind.gr/gr/mywind) 1 oto TnAépwvo 13800 yia OuvOPOUNTEG KIVATHAG
TNAEQWviac, oTabepng TNAEPwviag kai internet kai oto 1277 yia €TAIpIKOUG NEAATEG.
9.12. O1 Aoyapiacpoi ekdidovTal pnviaing fn/kal kat’ emAoyn Tng WIND yia Xpovika
dlaoTrpaTa nou dev unepBaivouv Toug dUo (2) PNVES, CUMPWVa KE Ta 0oa €I0IKOTEPA
opifovTal 0Toug O6PoUG TNG OUKBATEWG Tou MeAaTn pe TN WIND. Edv o MeAdTng £xel
eMAeEel kal npooBaaon oTig Ynnpeoiec myWIND cUN@Wva JE Ta aVwTEPW avaPePOEVa
OTO napov apbpo, o MeAaTng duvartal va €xel npocBacn kal o€ NAAAIOTEPOUC
Aoyapiacpouc Tou yia Xpoviko didoTnua €wg dwdeka (12) ynvwv and Tov TPEXOVTA
Aoyapiaopo.

9.13. ZTnV nepinTwaon nou o MeAaTng Twv Ynnpeoiwv eyypagei otnv Ynnpeoia Eviaiou
Noyapiaopou Tng WIND (kivnTr TnAepwvia, otabepr) TnAepwvia kai Internet), dnAwvel
OTI, anodexeral 6T Ba AapPavel TIG Ynnpeoieg HA nou €xel kabopioel (anooToAR
Aoyapiacpou pe SMS f/kal e-mail) yia OAec TIC ouvdEoelc nou Ba evraxbouv oTnv
Ynnpeoia Eviaiou Aoyapiaopou, eve aTnv NEPINTWAON Evepyonoinong kai Tng Ynnpeaoiag
MyWIND o MeAdtng anodéxetal nw¢ 6a Aappavel Tnv Ynnpeoieg HA yia OAeg TIg
UNNPECIEG NAEKTPOVIKWY EMIKOIVWVIWV MOU €ival evepyonoinueveg oto A.®.M Tou. H
napoloa napaypapog dev epappoleral ota ETaipika Mpoypapuara

9.14. AikaiwpaTa/ Ynoxpewaoeig MeAatn

9.14.1. O MeAdTng Bewpeital 0TI EAaBe yvwaon yia Tnv €kdoon Twv Aoyapiacpuwv Tou
evtoc nevte (5) epyaciywv NUEPWV and Tnv nUepounvia €kdoonG Toug, ONwc auTn
avaypageTal os kabe Aoyapiaopd. H ETaipeia ogeilel va pepipyva yia tnv 600 TO
duvaTtov TaxuTepn €nidoan Kal anooToArn OTOUG CUVOPOMNTEG TwV EKJIOOMEVWV ano
auThAV Aoyapiaou®y XpEWonC.



http://www.wind.gr/gr/mywind

9.14.2. Eniong, o MNeAatng Oewpeitar OTI €AaBe  yvwon KABE OXETIKNG
EVNMEPWONG/KOIVOMOINONG NOU £0TAAN OTNV WG AV NAEKTPOVIKN dIEUOUVOT) TOU KABWG
Kal 0Tov/0ouG apiBuo/oug KIVNTAG ThAEPpwVIag Tou.

9.14.3. O MeAdTNG €ival anokAIOTIKG uneuBuvog yia TNV evnuépwon TG WIND o€
onoladnnoTe nepinTwon aduvapiac npdoBaocng otnv Ynnpeaoia i aduvapiac Aqwng Twv
NPoBAENOMEVWV OTNV NAPOUCA EVNHEPWOEWV Kal Oev dUvaTal va niKaAeoTel kavevav
€K TWV WC Avw AOYWV wC aITioAoyia unepnuepiac eE6(pANONG TwV AOyapiaou®y Tou.
9.14.4. O NeAATNC anodéxeTal 0TI, NEPA TWV WC AVW EVNHEPWOEWY, Ba Aappavel ano
Tnv ETaipia kal e100noINoEIC HEoW SMS OTOV KIVNTO apiBuo oUvOEonC Nou EXEl ONAWOEI
n/kar e-mail oTn 8IEUBUVAN NAEKTPOVIKOU TaXUDPOMEIOU Mou €XeEl ONAWOEl aAAG Kal
MECW TOU NAEKTPOVIKOU TOU Aoyapiagiuou, npiv anod Tn povign diakonr napoxnc Twv
Ynnpeoiwv, Bacel Twv NPoPAENONEVWY GTOUG OPOUC TNG NApouadac, ondTe N anooToAn
Tou AoyapiaopoU PEow NAEKTPOVIKNG aAAnAoypapiag aTnv NAEKTPOVIKH Tou 8IEUBuUvVaON
N anooToAr eVvNUEPWONG £kOOONG TOU Aoyapiacpou Ba BewpouvTal apKETEC yia TN
OXETIKN EVNUEPWOT) TOU, NPIV TNV ENIBOAN Ppayng f dIakonng

9.14.5. O MNeAATNC, kab’ OAN TN dIAPKEIQ NAPOXNC TWV YNNPESIWY, £ival UNOXPEWHEVOG
Kal PEPEI TNV €UBUVN va yvwoTonolsi apeowc otn WIND, kG0e peTaBoAr Twv OToIXEIwV
nou &xel OnAwoel oTnv napouoa AiTnon, onwc evOEIKTIKA TNG TAXUOPOMIKNAG TOU
dleuBuvong kal Tou apiBpoU KivnToU TNAEPWVOU Kal TOU NAEKTPOVIKOU Taxudpoueiou
auTtouU (e-mail). O NeAdTng dnAwvel 0TI, onoladnnoTe PETABOAN TV dNAWBEVTWY ano
auTdv OTNV WC Avw AITNON OTOIXEIWV YIVETAI ANOKAEIOTIKA anod Tov idlo.

9.14.6. O MeAaTnc pnTw¢ avayvwpilel kal anodéxeral 6T, n WIND dev @épel o€ Kapia
NePINTWon €uBUvn 1N unoxpewaon eniBeBaiwong n/kar enainbeuonc Twv dNAWBEVTWV
and autov Me Tnv napouca AITnon OTOIXEiwv Tou Ocov a@opd OTd OTOIXEId
enikoivwviag (n.x. dleuBuvon, e-mail K.0.K.) Kal Aoind OToIXEid Mou MNapexel oTnv
Etaipeia yia Tnv ekTéAeon kal napoxn Twv Ynnpeoiwv HA kai o1 o idlog eival
anokA&IoTIKa unevBbuvog yia onoladnnote {nuia nBehe npokAnbei oe autov n o€
0lovONMOoTE TPITO anod Tn Xpnon n Tnv enegepyacia autwv. To auTo IoxUel kal yia Ta
w¢ avw oTolxeia nou dnAwvovTal and To MeAaTn og NEPINTWON PETABOANG TWV APXIKWG
ONAWBEVTWV.

9.14.7. O NeAdtng duvatalr va OlakOWel OMOTEdNNOTE TOV TPOMO NAPOXNG TWV
Ynnpeoiwv HA. H petaBoAn duvaral va ouvTeAEDTEl e TN ounnAnpwaon and To MeAdTn
TNG OXETIKNG AiTnong Aiakonng Twv Ynnpeoiwv HA. Eniong, o nepinTwon arrnuaTog
diakonng Twv Ynnpeoiwv, n WIND 6a anootéMel oTo MeAdTn Toug Aoyapiacpoug
NapoxnG UNNPECIWV NAEKTPOVIKWV EMIKOIVWVIWV ANOKAEIOTIKG oTn OnAwBeica ano
auTov Taxudpopikn dieuBuvon. Ta anoTeAéopaTa TnG w¢ avw Aitnong Ba engpyovTal
evtoc TpiavTa (30) nuepOAOYIOKWY NUEPWV and TNV NPoonkouoa UMoBoAn Tnc. e
nepinTwon nou o MeAaTng ¢ntnoel n diakonn va AABel Xwpa o€ XPOVO GUVTOHOTEPO
Twv 30 nuepwv, n WIND 6a kataBdAel kabe duvartn npoondbeia oTa nAaiola Twv
TEXVIKWV Kal d1adIkaoTIKwV dUVATOTATWV TNG, MPOKEIKMEVOU va UAOMOINCEl TO aiTnua
O€ MIKPOTEPO XPOVIKO dIAoTNa.

9.14.8. O MeAatng OnAwvel OTI €ival 0 ANOKAEIOTIKOG XprnoTng TNG Ynnpeoiag kai
deopeleTal 0TI Ba kavel opdn Xprion auTtnc kai &€ Ba anokaAunTel oUTe Ba OnPOOIEVE
oToIXEia TNG YNnpeoiag v yével o€ onolovonnoTte Tpito (ny. kwdikoug npoofaong,
nepIEXOPEVO TNG Ynnpeoiac), Onw¢ evOEIKTIKA HE TNV npowlnor Toug HECW
NAEKTPOVIKNG aAAnAoypagiag os TpiTouG. e avTiBeTn nepinTwon o MeAdTng eival
anokA€IoTIKA ungvBbuvog yia onoladnnoTte {nuia nBeAe unooTei kai n WIND oudepia
€uBlvn Ba eepel yia Tnv {nuia auTtn. Eniong, unoxpeouTal va €100noIiNoel APeoa Tn
WIND vyia onoiadnnoTte pn €€ouaiodoTnuévn Xpnon n/kai napapiacn TwvV w¢ avw
kwdIkwv NpoaBaong oTnv Ynnpeaia.



9.14.9. AnayopeUsTal pnTd onoladnnoTe enéPpacn / ene€epyacia Tou NEPIEXOUEVOU
TwV napouoialopevwv oTn I0ToogAida Twv YNnpeoiwv HA OTOIXEIWV XPEWOEWY Kal O
MeAATNG €ival anokAEIOTIKA unelBuvoc yia onoladnnoTe {nuia NBeAe unoaTei o idlog N
npokAnBei atn WIND 1) o€ olovOnnoTe TPiTo and avTioToIXn EVEPYEIA TOU.

9.14.10. O NeAaTng avayvwpilel 6T n WIND oudepia €uBuvn @Epel yia Tn BETIKA N
anoBeTikn {nuia, nou evdexoueva Ba unooTei 0 MeAATNG and Tn PN THRPNON TwV
UMOXPEWOCEWY TOU MOU anoppeOUV GUVOAIKA anod To napov apbpo 9.

9.15. Ynoypewaoeig Tng WIND

9.14.1. Ta oToIxeia nou nepIAapPBavovTal oTIC ENIKOIVWVIEG anooToANG Aoyapiaciou
kal oTov d1adikTuakd Tono TnG Ynnpeaiag HA avTioToixoUv oTa oTolxeia TnG Baong
dedopévwv TG WIND avagopikd HE TNV Napoxn Kkai TIHOAOYNnon Uunnpeociov
NAEKTPOVIKWV EMIKOIVWVIOV 0TO MeAATn. e Tuxov nepintwon Aaboug r/kar meavig
avakpiBouc avaypa@nc, Aoyw pn unaimotnTag Tng WIND, n WIND dev 6a subuveTal
EvVavTl Kavevog yia {nuieg (onoloudnnoTe €idouG kal av €ival auTeg) nou Tuxov Ba
npokUwouv. Mn unamotnTa Tng WIND anoTteAolv, evOEIKTIKG Kal OXI MEPIOPIOTIKA,
QITIEG MOU avayovTal 0 TEXVIKEG OUCAEITOUPYIEC kal aoToxieg 1 NANUUEAR AsiToupyia
UMOAOYIOTIKWV OUCTNUATWY I OTOIXEIWV JIKTUOU ) OXETICOVTaI |IE ONOIOVONMoTE TPOMo
ME Npageic r} napaleiyelg Tou MeAdaTn.

9.15.2. H WIND 6a kartaBdAel kabe duvatn npoondbeia yia Tn diaopdaiion Tng
d1aBgo1poTNTAC TNG Ynnpeoiag HA kal Tnv KaAn Asiroupyia autng. QoTooo, o€ Kapia
nepinTwon dev Ba eubuveTal yia onoladnnoTe {nUia avagopika PE TNV AnooTOAN TwV
Aoyapiaopwy Kai Tnv 10ToogAida otnv onoia gpiAo&eveital n Ynnpeoia HA 1 Tnv xpnon
Twv unnpeciwv HA, cupnepidapBavopevwy evOeikTiKa, AdBoug, napaisiyng, diakonng
EAATTOHATOC AEITOUPYIAG TOU OUCTNAMATOG, N TNG OUVOEONG, WV NAEKTPOVIKWV
UMNoAOYIOTWV, akOWa Kal 0TV NEPINTWON NOU £XOUV EVNUEPWOEI NEPI TWV AVWTEPW Ol
eknpoownol Tng WIND.

9.15.3. H WIND diatnpei To dikaiwpa Tpononoinong i karapynong Twv Ynnpeaiwv HA
N TWV EMNIPEPOUC UNNPECIWV TOUG, KATOMIV NPONYOUKEVNG EVNHEPWONG Tou MeAATN HE
kGBe npoo@opo yia Tn WIND Tpono (emiotoAn, fax, e-mail, SMS, Aoyapiacpouc,
avaptnon otov Iototono TG WIND, k.A.n.). EidikG oTnv nepinTwon nou ol
TPOMOMOINCEIG TWV YNNPEOoIWV ouvenayovtal OUCHEV anoTEAEOUATA Yid TOUG
>uvdpounTeg, N WIND Ba Toug evnHepWVEl, CUMPWva PE Ta NpoBAenOpPEVa oTo apdpo
12 Tn¢ napouong oupBdacewc, Tpiavta (30) nUEPES, npIiv TNV €QAPHOYN TWV
TpononoiNoewv TnG Ynnpeoiag HA, napéxovtag Toug €101, yid TO v AOyw XPOVIKO
diaotnua, To dIkaiwpa va unavaxwpnoouv and Tnv napouca cUPBacn nou agopa
oTnv Ynnpeoia HA.

10. ITIPOXTAXIA IIPOXQIIIKQN AEAOMENQN

10.1 Métpa Ac@alsiag

H Etapeia éxet Adfel Ta KATAAANAQ TEXVIKA KOAL OPYAVOTIKA HETPA YLA VA
Slao@aliioel TV TNpNOTM TNG VOROBESIAG Yl TNV TPOCTAGIA TWV TPOCWTILKWV
dedopévwy, kKabBwg yla TV emiTEVEN TOU KATAAANAOL EMITTESOV AOPAAELNG TWV
TPOCWTIKWV SESOUEVWV TWV CLVSPOUNTWY TNG Kol TPITWV, TwV OTolwv T
dedopéva emelepyaletal, KABWGS KAL TV XPNOTWV NG LoTooeAdag TG ‘Exet Adfet
0g, 0Aa T amapaltnTa LETPA ACPOAEIAG TIPOKELUEVOL VO PNV ETLTPETETAL 1)
TPOGBacT oTA TPOOWTIKA SES0UEVA OE KAvEVAV AAAO TTEPU ATIO TA KATAAANAQ
€€0V01080TNEVA TIPOG TOVTO TIPOCWTIA KL LOVO Yl TOUG OKOTIOVG ETEEEPYATiag
IOV TIPOPAETTOVTAL KATWTEPW.

Emumpoobeta n Etapia epappuolet avotnpég [oAttikeg kat Aladikaoies cOp@wva
LE TIG OTtoleg evePyoLV 00O0L eTEEEPYALOVTAL TIPOCWTIKA SESOUEVH KoL EXOUVV
TPofAe@Bel OAa TA ATTALTOVHEVA HETPA YLX VO EPAPUOLETAL TO LOXVOV VOULKO KoL
KQVOVIOTIKO TTAaio 0.



H Etapeia, wg mapoxog vimpeosiwv mpoécPaong oto Aladiktuo, S @épel kapia
€LOVVN yia: () ™ YVnolotTa, akpiBela, EUMTIOTEVTIKOTNTA, TO BEWLTO 1 ABEULTO
xapaktnpa twv dedopévwy (data) mov o cuvdpounT¢ Aaudvel 1 amMooTEAAEL O€
Tpitoug N amoBnkevel péow NG MPOcPacng Tov oto SikTLvd NG, (B) ™V
omoladnToTe Apueon N Eppeon, Oetikn 1 amoBeTik, VALK 1 un Inpia evéexopevmwg
VTOOTEL 0 LVSPOUN TG aTd TV TPocPacn Tov oto Aladiktuo Kat (Y) yx Tuxov
Stapopég mov Ba TmpokVvYPouy peETAED TwV oLVEPOUNTWV TNG N UETALY
ouvvlpounTwV Kal Tplitwv Kot o@eidovtal oe unvopata, dedopéva, otolxela 1
TANpo@opies (data) mov StakivolvTal HECW TOV TNAETIKOLV®WVIAKOU TNG SIKTUOU.
10.2 Nopk6 mAQio10 TIPOOTAGLAG TTPOCWTILKWV SES0uévV

H ETaipgia ouppop@uveTal pe TIG diaTa&eic Tou un’ ap. 2016/679 MevikoU KavoviopouU
MpooTaaiag Mpoownikwv Asdopevwv (GDPR) Tou Eupwnaikou KoivoBouAiou kal Tou
ZUMBoUAIoU yIa TNV NPOCTAGIA TWV PUOIKWV NPOCWNWV EvVavTl TNG eneEepyaaiag Twv
OedOEVWY NPOCWIKOU XapakTApa Kal yia Tnv eAeUBepn KUKAOPOpia Twv OESOUEVWV
auTwv kabwg eniong kair e Tig diata&elig Tng Odnyiag 2016/680 Tou Eupwndikou
KoivoBouAiou kal Tou ZupBouAiou yia TV NPOCTACIA TwWV PUCIKWY NPOCWNWV EVAVTI
NG enegepyaaiac dedopeEvwy NPOowNIKoU XapakTipa and apuodIeC apxeS yia Toug
oKornoug TnG npoAnwng, dlepelivnong avixveuonc n diwéng noivikwv adiknPAaTwv n
EKTEAEONG MOIVIKWV KUPWOEWV K.d. AAd Kkal Tnv €kaoToTe loxUuouoa EAAnvikn
vOHO0BEaia yia Tnv NpooTacia Twv 0eS0UEVWV NPOCWNIKOU XapakThpea.

10.3 Tpomog ovAdoynG Kat xpovog Swxtnpnong Twv J8edouévwv

TPOCWTILKOV XAPAKTIPA

H Etopia ocvAAéye, kataywpel kat emeEepydletal SLA@OPETIKOVG TUTIOUG

dedopévwv npocm)mxof) XAPAKTNPA OaVAAOY®WG TWV VUTNPECIWV TOU O

ZuvSpoun g éxet emAEEEL va Aapuavel. AUTA UTTopEel va elval EVOEIKTIKA :

i. TPOOWTIKA Sedopeva, OTMwWG Ovopa, €mMwVUpo, Slevbuvor, THALPwvVa
emkowvwviag, APM, avtiypago Seitiov tavtommrtag, SwxfBatnpiov (M
GAAOU  QVTIOTOLYOU  VOWULUOTIOMTIKOU  EYYPAPOV  TAUTOTOMONG
TPOCWTIKWV OTolyElwv), JSlevbuvon email, username, password,
TIANpOo@Opieg TapayyeAlag TPoidOVTWV/VTMPesIwyY, SLEBVNG TauTdTnTA
e€omAlopoV k¢ Aspwviag (IMEI), 6iebvig TavtdTHTA ocLuVSpounT
K¢ tAspwviag (IMSI), kdpta TavtoTnTAg cuvdpounty (SIM, USIM),
AP OTOXElX TIHOAOYNOMG, 6/VvoTn AMOCTOANG TPOIOVTOG/ VTN PEGILAC,
ETAOYT] TPOTIOU TIANPWUNG, TIANPOPOPLEG EKTEAEONG TIANPWHUNG, TA OTO(A :

- mapéxeL o (610G 0 ZuvSpounTNG, EITE [LE TN CUUTIAT|PWOT) KOL UTIOYPAPT) TNG
Aitnong Zuvdeong/Evepyomoinong twv vimpeoiwv ¢ Etalpiag, eite pe
OUUTIAT|PWOT] OXETIKWV TESIWV OTIG NAEKTPOVIKEG TTAATPOPUESG My wind,
F2G kaL Q,

- a@opolV TIS EMKOLVWVIEG Tov Xuvdpountn pe to Tunua ESummpetnong
[TeAatwy, TOU TPAYUATOTOLOVVTAL TNAEQPWVIKWG, HE MNAEKTPOVIKN
aAAndoypa@ia 1/kal eyypaews,

- Kataxwpel o (510G 0 ZuvEpounTng e TNV €000 KaL Xp1ion TOV LOTOTOTOV
™m¢ Etaplag, xatd tnv eyypa@rn otnv uvmnpecia evpépwong HECW
NAEKTPOVIKWV EMIOTOAWV (newsletter), Katd ™V ayopd VTINPECLWV TNG
Etaplag



- aopoVV KaTayyeAlES 1/KalL TTapATTOVa TOV cLVEpPoUNTY] 1/KaAl TPITWV o€
ApPUOSLEG SLOIKNTIKEG, AOTUVOULKEG, ELOAYYEALKES, SIKAOTIKEG KL EV YEVEL
Anpooieg Apxes,

- a@opolV AUTUATA APUOSLWVY SLOIKNTIKWY, AOTUVOULK®YV, ELCAYYEALKW®Y,
SIKAOTIKWV Kal €V Yevel Anpooiwv Apxwv mpog v Etaipia yi mapoxn
otolyelwv cuvdpountwv ¢ Etaipela.

ii. OLKOVOLKA OTOLXElX, OTWG OTOLYEIN XPEWOEWV TWV VUTNPECIOV TNG
Etaplag, otoyela €§0ANONG A0YAPLACU®WV VTNPECLWOV NAEKTPOVIKWV
ETKOLVWVLWY, OTOL(EI TIOTWTIKWV 1 XPEWOTIKWV KAPTWYV, OTOLXEX
TIOTOANTITIKNG LKAVOTNTAG, OTOLXElX Ta oTIola apopovV ap@LoRNTHOEL,
OLKOVOULKEG  EKKPEUOTNTEG OUVOPOUNTWY, TEPLOTATIKA AMATNG Kal
SUvavTtal va TPoKVUTITOUV:

- amo ™ HETAEY NUWV oVUBACT) KL TNV EKTEAECT) AUTNG,

- Ta mapéxeL o (810G 0 ZuvSpoun TN,

- Ta €(OVUE AAPEL ATO ETALPEIEG EAEYYOV TILOTOANTITIKNG (PEPEYYLOTNTAG,
omwen ICAP

H Etapla vmoxpeoUtal va tnpel Eyypaa 1 nAsktpovika apxeia (ovpfaocetlg,

QLTNOELS CLVSPOUNTWYV KoL Aottt aAAnAoypa@ia) yia 660 Siaotnpa Bploketal o€

LoV 1 oUpPaot Tov Zuvdpountn N Aapfavel ev yével umnpeoieg amo v Etapia

KQL ETUTAE0V Yl 060 XpOvo TipoPAETETAL EL8IKA 0TO VOpo. E@docov petd ) Anéy

™m¢ ovuPaong Pploketal o€ eKKPEUOTNTA altnua emilvong Sla@opds M

KATOyYEAlQX TOL OUVEPOUNTH] EVOTIOV appHOSlag SlolknTikng, OSnuooclag M

Awaotikng Apxng, n Etapia ogeilel va Statpel ta ev Adyw deSopéva péxpL tnv

OPLOTIKN ETAVOT NG SLAPOPAS.

Emtiong, ta dedopéva kivnong kat B€0mG TwV EMKOWV®VIOV TOU GUVEPOUNTN 1

XpPNoT, KaBws Kal Ta cuva@r 6e5oUEVa TTOV ATIALTOVVTAL YIX TNV AVOYVWOPLOT|

TOV, SLATNPOVVTAL UTTOXPEWTIKA, OTIWG 0 VOHOG 0pilel, emi Swdeka (12) pnves amo

NV NUEPOUNVIX TNG EMIKOWWVIAG KOl KATAOTPEPOVTAL HE TO TEPAG TOU

SWEEKAUN VOV [E AUTOUATOTIOMUEVT Sladilkacia, EKTOG av €Xouv 1181 ATTOKTIOEL

TPOGBacT o€ QUTA oL APUOSIEG ACTUVOUIKES, SIKAOTIKEG, ELCAYYEALKEG KAl AAAEG

Anuodoieg Apxég, oto Aaiclo e@apUoYNS ™S Kelpevng vopobeaiag yia v apon

TOV ATIOPPNTOV TWV ETILKOLVWVLIWV.

Ta @oporoywka otoela eEapovvtal ™G Swadikaoiag Slaypagng kat

SLatnPoVVTAL VTIOXPEWTIKA CUUP®WVA LE TN (POPOAOYIKN vopoBeaia.

10.4 XK0TOG EMEEEPYAGLAG TOV TIPOCWTILKWV 0US SESOHEVWOVY

H Etapia SUvatal va eme€epyaletal Ta TPoowTikd Sedopéva tov ZuvdpounTty),

OTIWG 0 VOpOG 0pilel, edooV N emeCepyaaia elvat amapaiTn Ty Yl pLict TOLAGYLOTOV

aTo TI§ akOAovBeg vouLEG BATELS, 1)TOL :

i.  yu mv ektédeon g petady nuwv ovPPacng 1 Y va An@Bovv pétpa oe

OUVEXELX ALTIOEWG TOU ZUVSPOUNTI) TIPLV a6 TN cuvam ocvupaocng, 1

ii. yw Ttoug okomolg g SwPifaong plag emkowwviag o SikTLO
NAEKTPOVIKWV ETKOLVWVLIWV 1

iii.  ywTn xpéwon Twv cLVEPOUNTWV KoL TNV TANPWUT TwV SIacVVEETEWY, 1

iv.  Tpokelévou va CUPHOPPWBEL oe Evvoun VTIoXpPEwOT TG, 1

V. Yl TOUG OKOTIOUG TWV EVVOUWV CUUPEPOVTWY TNG, 1

vi.  yuax m Sta@VAain Twv (WTIK®WV CULEEPOVTWY TOU ZUVEpouUNTH, 1 AAAWV
(PUOLK®V TIPOCWTIWYV, 8lwG, OTAV TIPOKELTAL VA TIAPEXEL, OTIG APUASLES Y
NV OVTIHETWTLON KATAOTACEWV £KTOKTNG OVAYKNG ApPXES, OTWG OTLS



SLWKTIKEG apXES, 0TI VTINPEDIES TIPWTWV Bonbelwv Kol TupdcBeong, TIg
QTAPALTNTEG TAN|POYOPLES YLA TOV EVTOTILOUO TOU KAAOUVTOG, 1)
vii.  yux v ekmAnpwon kKabBKovToG TOU €eKTEAsiTAl TPOG TO SNUOCLO
OUUPEPOV, T

viii.  dtav o ZuvSpountig £xel Swoel TN oVYKATABESN TOV, OTIWG EVOEIKTIKA YLa
AOYyous Sagnuiong, amevbelag eumoplkng TPowONonG Kol &v yével
EUTIOPLKN G EPELVAG AYOPAG TIPOIOVTWV KL T pectwVv ™S Etaplag,

iX. kabwg kal 6tav ot okomol emeepyaciag ouvdéovtal PE TNV THPOXT)
UTINPECLOV TNAEKTPOVIKWV ETMKOWVWVIWOV 1] TNV TAPOXT UTNPECLWOV
TPooTIOEPEVN G aglag oV 0 CLVEPOUNTNG EXEL ELGIKWG TN el

210 w¢ Avw TAaiolo:

a. H Etoupia Aapfavel, Statnpel kat emeepydletal Ta TPOoWTIKA SeSopéva TTov
™G mapexel o Zuvdpountg, kabwg kat ta Sedopeva kivnong, B€ong, Oykov
dedopévwy, xpOvou XprionG TWV UTINPECLOV TNG TTOV TTAPAYOVTAL LE SLAQOPETIKN
VoK Bdaomn ava mepimtwon, 0Tws mpoektednke. Ta Tpoocwmika dedopéva Tov
Tuvdpount SaBifdlovtal oe AAAOVGS opelg TTapoxnG Snpociov SiKTVOL EVTOG
kalt ekto¢ Evpwmaikng Evwong oto mAaiclo Siacvvdeong twv Siktvowv M
StaBéoung oto Koo VTN PESiag NAEKTPOVIKWY emikovwviwy (Open Network
Provision), oe ouvepydateg SIKalOXpnNONG KAl GE GUVEPYATEG TIOU EVEPYOUV YlA
AOYQpPLACHO TNG ETALPELAS, CUUPWVA UE TIG LETAEV LWV CUUBACELS, YIX TO OKOTIO
™G TAPOXNS TNG OXETIKNG UTNPESLAG, TNG HETASOONG TNG EMKOWWVING Kol TNG
XPEWOTNG AUTNG.

Ta mpoowmikd Sedopéva tou ZuvdpounTtr, KABWG KAl oL TANPO@OPLEG TTOV
TAPAYOVTAL ATIO TN XP1|OT) TWV VTINPECLWOV 1)/Kal SIKTUWV, OTIWG: 1) XPNION EVTOG
KOl EKTOG TIAy 0V, 1) XP1)OT) roaming, 0 TUTIOG, TO MOVTEAO KAl TA XUPAKTNPLOTIKA
TWV CUOKEVWV 00G, SESOUEV IOV AVAPEPOVTAL OTOV TPOTIO GUVSEOTG KL GTNV
TAPAUETPOTION O TWV CUOKEVWV TOV ZUVEPOUNTH), 1) TTEPLOSIKOTNTA AVAVEWOT|G
XpOvou opAlag oV KapToKvNT TMAE@wvia, 1 €E0QANCT AOYApPLACU®YV,
Tuyxavouy emegepyaoiag amd v Etaipia pe okoto ™ BeATiwon g Tapoxm S Twv
UTMPECLOV TNG KAL TNG TAPOXNG OXETIKWV TIPOVOUIWV KoL TIPOGEPOPWY TIPOG
0eA0G TwV ovvdpounTtwyv NG Me Bdon ta avwtépw Sedopéva Svvavtal va
TPAYUATOTOLOVVTAL £PEVVEG LKAVOTIOMONG TWV GUVSPOUNTWY HE OKOTO TN
BeAtiwon TG THPOXNS UTINPECLOV NAEKTPOVIKWVY ETKOLVWVLIWV KL VTINPECLOV
efutmpéTnonG mMeAatwv Kat TN Slepedivnon Twv TUXOV TPOBANUATWY TOUL Ol
ouvvdpountés ¢ Etaipiag Svavtal va avtipetwmifovv. H Etapia mpokepuévou
VO TIAPEXEL TIOLOTIKEG KoL SIKALEG UTINPECIEG TTOV ATTOGKOTIOVV, APEVOS, 3TNV 0pON
KAl EMWEEA YA TOV KATAVOAWTY] €KTEAECT TNG oLUBACNG, APETEPOV, OTNV
embiwén évvopov ovuépovtog ™ Etalpiag, mpog 6@erlog Twv ocuvdpountwv
™G, emegepydleTal Ta MPOOWTIKA SeSopéva Touv ZuvdpounTty| HE OKOTO TNV
gykalpn evnuépworn tov Tpv amd ™ ANén tov cvpfoAaiov Touv 1 TN ANEN Tov
xpovovu opiag tov. EmimAéoy, yla Ttoug (Stoug okomovg, 1 Etatpia emegepyaletal
T TPOOWTIKA OeSopéva TOU ZUVSPOUNTH TPOKEWMEVOU VA TOU ULTORAAEL
TPOTACELG KAL TIPOCPOPES TIOV ALPOPOVV UTINPECLEG KAL TIPOIOVTA TIPOCAPLOCUEVX
OTIS QVAYKEG TOU WOTE VA TOU THPEYOVHE TNV KOAUTEPN Suvatny moldtnTa
UTINPECLOV  UEYLOTOTOLWVTIAG YlX QUTOV 11 0XEon KOOTOUG-0(EAOVS TNG
KOTAOVOUAWTIKNG TOU SATIAVG.

Me v emivAaén Twv Slatdéewy TePL TPOOTAGING TIPOCWTIKWV SESOUEVWV KAL
avdAoya pe Tov TUTIO AOYAPLACHOV IOV €XEL EMIAEEEL 0 cuvdpounTtNg, N Etalpeia
EVOEXETAL VA ATOOTEAAEL OTOV OLUVSPOUNTH 1) VA ATIOKTA aUTOG poofaon o€



AOYOPLOOUO LE TO EAGXLOTO ETIMESO AVOAUTIKNG XPEWONG OTWG EKACTOTE
optletat. O ovvdpountng SikaoUTAl OTOTESTIOTE VA {NTNOEL EYYPAPWS TN
Staypapn Twv teAevtaiwv Tpwwv (3) Umeilwv twv kAnBéviwv aplBpwv
OUVOECEWY OO TOV AVAAUTIKO AOYQAPLOCHUO 1) TNV PN TAPOXN TOU gAaxioTou
EMMESOV AVOAUTIKNG XpEwonG. Ze autny Tnv mepimtwon 1 Etapeia dev €xel
VTIOXPEWOT] VA aoSe€eL TNV 0pOBOTNTA TWV OTOYEIWV TwV Aoyaplaopuwyv. Eav n
xpron twv TnAemikowwviakwv YTpeowwv yiveTal amd TeEPLocATEPOVS OLKLAKOVG
XPNOTESG, 0 CUVSPOUNTIG VTTOOYETAL KUL EYYVATAL OTL OL XPNIOTEG £XOUV eVLEPWOEL
O0TL 0 ouvSpoun ™S Ba Aapuavel avaAvGeT TOL AoYapLACoHOV PE TIATIPT) avaypa@n
TV Yneinv.

H Etapela tnpel ywa TOUG TNAE@VIKOUG oplOUoUE TIOU EKXWPEL OTOUG
oLV POUNTEG TN G KATAAGYOUS GUVEPOUNTWV TTOV SLATIBEVTAL 0TO KOLVO 1] LTTOPOUV
Vo amokTnOoUV HECW VUTMNPECIWV TIANPOPOPLWV KATAAGYwv. O cuvdpountnig
KATOYWPEITAL OTOUG AVWTEPW KATAAOYOUG HE TH TIPOOWTIKA OTOLXEL TIOU
kaBopilel omv Altnon. Ta avwtépw otoela Swapifdlovtal oe Tpitoug MOV
mapéxovv vmnpeoies I[Anpogopwwv TnAspwvikov KataAdyov yia Tov
QTOKAELOTIKO OKOTIO TNG Tmapoxnsg vmnpecias IMAnpo@opiwv TnAe@wvikov
KataAdyov. O cuvSpountg €xel To Sikalwpa va EAEYXEL KAl av elval amapaltnTo,
va 5lopBwvel 1 kat va INTd ™ Slaypa@n TG OXETIKNG KATAXWPLONG 1) va (T va
TapaAsimeTal ev pEpeL 1 StevBuvon Tov.

B. H Etaipia ouppwva pe 0oa npoPAENOVTAl OTO VOUIKO NAQIOIO, €Xel Evvoun
unoxpéwon va ene€epyaleTal Ta npoownika OedopEva Tou ZuvOpouNTR Kkai Ta
peTadedopeva Nou NPOKUNTOUV yia AOYoug TIHOAOYNONG Kal (POPOAOYIKAG XPNonG Kai
anodeiEng TG NapoxnG Twv NapayyeABEVTWY Kal NAPACXEBEVTWY UNNPECIQWV, KaBWG
kal va diaBiBalel kabe €idouc NPoownika dedOPEVA TOU ZUVOPOUNTN OTIC APHODIES
AOTUVOMIKEG, OIKAOTIKEG, €10aYYENIKEG, OIOIKNTIKEG, POPOAOYIKEG Kal AANEG appodieg
Apxeg evtog kal ekTOG Eupwndikng '‘Evwaong, Katomiv €yKUpou QITAHUATOG auTwy,
EVOEXOMEVWG, XWPIG npoTepn evnueépwon Tou. Eniong, n ETaipia &xel évvopn
UMNoXPEWON VA NPAyMATonolEl KABE anapaiTnTo €0WTEPIKO EAEYXO OE NPOOCWIKA
0edopEva Tou ZuvdpounTr CUPPWVA HE TIC EOWTEPIKEG TNG 0IadIKACIEG, O NEPINTWOEIG
KaTayyeAiwv, NpOANWNG Kai eVTOMIOPO andrtng, yia Tov E€Aeyxo Tng opldTtnTag
TIJOAOYNoNG, kabwg kal yia Tnv anoTponn UuwnAng aocuviBioTng xpnong Twv
UNNPECIQV.

y. H ETaipia aUp@wva pe 6oa npoBAEnovTal aTo Vouiko nAaiolo, duvarai va diapiBadel
Ta 0edOpEVA NPOCWIKOU XapaKTHPa yia TNV EKTEAEON TNG HETAEU NV cUPBaAong Kal
yia Tn IaQUAGEN TWV EVVOHWV CULPEPOVTWV TNG WG NPOg TNV ionpagn kai eE6pAnon
TWV AOyapIiaopwV, 0€ XpNUATONIOTWTIKA 1I0pUKATA, ETAIPEIEC EVNHEPWONG OPEINETWV
Kal VOMIKEG €Taipeie. Eniong, duvartar va avalntd oToixeia nou agopouv Tnv
MOTOANATIKA IKAvOTNTA TOou ZuvdpounT npiv and Tnv evepyonoinon n Tnv
avapaepion Tng oUVOEDNC Tou.

0. H ETaipig, €iTe kaTOMIV OXETIKNG VOUIUNG OUYKATABECEWG TOU ZUVOPOUNTH), €ITE OTO
NAQioIo €IOIKOTEPWV EVVOUWY OCUMPEPOVTWV TNG, €ITE OTO NAQICIO €KTEAEONG TNG
oUpBaonc kai 1I3iwe oTIC NEPINTWOEIC EKEIVEC ONOU UPIOTATAI EVEPYT NEAATEIQKN OXEDN,
duvaral, Je okono Tnv avanTtu€n, BeATiwon kai NnpowOnon Twv UNnNPeciwvV TnG, va
ene€epyaleTal Ta Npoownika oag 0edoKEVA yIa TNV NAVTA ENiKaAlpn EVNHEPWON 0ag yia
TIC UNNpeciec nou AapPavel o ZuvdpounTnG N yia AOyoug €RMOPIKNG €peuvag n/kai
EUNOPIKAG NpowBNoNng f TEAOG yia AOyoug BeATIWONG TNG MoldTNTAG EEUNNPETNONG
NEAATQV.



Emtiong, o cuvSpounTg evnuepwONKe OTL yIX TIG KANOELS 0€ aplOUOUG EKTAKTNG
avaykng, n Etapla efovdetepwvel tuxdv amokpuym aplOpov KaAoUVTOG
ouvSpoun T Kal SLHBETEL OAEG TIC ATTAPALTNTES TIANPOPOPIES YL TOV EVTOTILOUO
™m¢ 0éong Tou KAAOUVTOG OTIG apPUOSIEG apyxES, KABWG Kal OTL KATOTILY
OLVALVECEWG TOV SUVATAL VA TTAPAcYXEOOVV GTOV apOSLO YLK TNV AVTILETWTILON
EKTAKTNG QVAYKNG POPEX TA OTOLXEl TOL Yylx TN SlEVKOALVOT TNG QUECTG
EMEPPLAONG KAL LOVO YLA TO OKOTIO QUTO.

Katd v amopakpuopevn mpocBaon otov TnAemkowwviakod EfomAiopd tov
[TeEAG Yl TOUG GKOTIOVG TNG ETMOKOTINGNG TNG AELTOVPYLAG TOV, TNG AVTOUATNGT)
N VTOOTNPENG KAl TUPAUETPOTIOMONG auToV KABWG KAl TNG aUTOUATNG
evnuépwong Touv Aoylopikol Tov 1M Etapeia ocvAAéyel kat emefepyaletal
QTOKAELOTIKA Kol HOVO SESOUEVA OTATIOTIKOU XOPAKTNPA, TIOU AQOPOVV OTLS
embooelg tov TnAemikowwviakov EfomAiopov. Ta ev Adyw Oedopéva
Teplopiovtal 0To PETPO OV Elval aAvayKalo yla TNV EKTEAECT) TWV TAPATIAV®W
okomwv. H amoBnkevorn toug Stapkel Hovo yla To Xpovikd Slaoctnua, Tou elval
amapaitnto ywor v emSiwdn TV TAPATAVEW OKOTWYV, TO OTOI0 TAVTWS SV
Eemepva TIG 24 wpeg. H mpooBaon yivetal amd eldika eEovolodotnuévo kat
exmatdevpévo mpoowtikd s Etatpelag. Ta mapamdvw dedopéva €xouv povadiko
amodéktn TV Etaipeia kat Sev Stafifdlovtal o TplTovG. e KGO TEPITTWON, M
QTOUUKPUOUEVT TIPOGBacT TePLoplleTal ATOKAEIOTIKA Kol HOVO OTOV ESOTALONO
modem / router, ev emektelveTal e’ oVSEVI 6TV TEPUATIKT) cLOKELT ToV [TeAdTn
Kal 8ev a@opd o€ eEEWTEPLIKA OTOLXEIN 1] OTO TIEPLEXOUEVO TN ETILKOLVWVIAG.

['a Toug avwTéPW OKOTIOUG KAl CUP@WVA HE TI EKAOTOTE 08MYieg ™G ApXNS
[Ipootaciag Aedouévwv [poowmikov Xapaktpa (AIAIX) n Etapia SOvatal va
Slatnpel kAol Twv ovvdpountwy pe tnv Opada EEummpémong [edatwv 1)/kat
ue to Tunua MwAnocewyv, ot omoleg Statnpovvtal yix 660 Xpovo TpofAETETAL 6TO
vopo.

10.5 Mntpwo tov ap. 11 N. 3471/2006

Toppwva pe to N. 3471/2006 1 Etapia vmoxpeolTal va KATAXWPEL TOUG
aplOuos KNS Kol oTabepns MAEPWVIAG Twv GUVSPOUNTWY TNG TOU eV
EMOBVHOVVY VA SEXOVTAL TNAEPWVIKES KAT|CELG VLA EUTTIOPLKT) TPOWON O™ TTPOIOVTWV
o0to Mntpwo tou ap. 11, To omoio eivat Stabéoio o€ 010V TIOTE EVOLAPEPOUEVO.
AvtioTtolywg, cuAAEYeL kAOe pva Ta MnTpwa tou ap. 11 Twv Aoty TapoxwV Yo
VO ATTOKAE(OEL TOUG €V AOYW KATAXWPTNHEVOUSG APLOUOUG ATO TIG TNAEPWVIKES
KAT|OELG YLO TOUG QVWTEPW OKOTIOVG, £OGOV Sev €xel AdPeL 181K TTPOG TOUTO
avTiBemn 61K 060G oCLUYKATABEDT) 1| EPOCGOV SEV GUVTPEXEL £TEPOG VOULLOG AGYOG
emegepyaoiag.

10.6 MMoTOANTITIKOG EAEYXOC

H Etapio yioo T Sta@UAagn Twv evvopwv CUPLEEPOVIWY TNG GTO TANIGLO TOV
mpocvpfatikod eAéyyov Owtnpel 10 dikaiopo vo nmoet and Tov Zuvvopountn
£YYpOoQa. OV VO OTOOEIKVOOLV TNV TowTonpocwmnio, 10 APM kot v devbuvon
KaTowKiog 1/Kol To omopOiTnTO VOULLOTOMTIKA £YYPOQO GTNV TEPITTMON VOUIKOV
TPOGMOTOV, Kot Vo €AEYEEL TNV TICTOANMTIKY TOL 1KOVOTNTO YPNGULOTOIDOVTOS
TANPOPOPIES TOV TNPOVVTOL VOUIL®G,.

Ewdikotepa, n Etapia Svatat va avalntd kot va AapuBAavel oTolyela Tov a@opolv
TNV TLOTOANTITIKNY LKAVO TN TA TOV VTTOYT(PLOV GUVSPOUN TN 1] TOU GUVSPOUN TN TIOV
arteital avafdaduion twv vmmpeciwv tov amd v etaipeia ICAP GROUP AE, n
omola Swatnpel apyeio (ICAP Database), wg Yme0OBuvog Emefepyaoiag, pe
0eS0oUEVA OLKOVOLLKIG CUUTIEPLPOPASG TIOU €XOUV CUAAEYEL ATO VOULUEG TNYES,



OTw¢ SikaoTipla, vtoBnko@LAakeia, I.E.M.H. kat tnpel 6To mMAaiolo Tov Evvopuou
OLVUEEPOVTOG TNG. [N TeplocdTEPEg MANPOPOPLEG Yl TNV emegepyacio Twv
TPOOWTIKWV SeS0UEVOV TOU GUVSPOUNTH KAl Yl TNV TUXOV AOKNON TWV
SIKAUWUATWY TOV YLX TNV TTPOCTACIA AUTWV UTIOPEITE VA ETILKOLVWVT|OETE ELTE PE
v ICAP Group A.E. oto privacy@icap.gr kat va evnpepwbeite and v oAtk
ATopp1ntou ™mg eTalpeiag oTnVv loTOoEA IS ™mg¢
https://www.icapb2b.gr/portal/web/b2b/privacy-policy, eite pe v Opada
E€ummpémong lleAatwv ¢ Etaiplag.

10.7 AoKNON TV SIKALWOUAT®OV TOV Zuvdpounti)

Ava@opikd pe v mpootacia TwV SESOUEVWV TIPOOWTIKOU XOPAKTIPA TOU
ZUVSpountﬁ, VTIApxeL M duvatotnta, VTMOBAAAOVTOG OXETIKO altnua o€
kataotnua ¢ Etaipiag, doknong twv akoAoUfwv SIKAwUATWY, OTIWG :

i. Swalwpa mpocPaccg, 8n7&a8n Sikalwpa  va svnuspwvarat 0
OLVSPOUNTIG YIX T TIPOCWTILKA TOU S€S0UEVA TIOV TNPOVVTAL 0T ap)Eia
™6 Etaplag kot va amoktd avtiypaea,

ii. Swalwpa 8L0pOwong, dnAadn Sikaiwpa va {ntdet o Tuvdpountig ™
S6pbwon avakplBelwv kat AaBwv oTa TPOoWTIKA Tou SeSopéva Tov
mpovvtal ota apyeia g Etaiplag,

iii. Swalwpa Sraypagng, Sniadni Sikaiwpa va introete va Staypa@oiv i va
TAPoLV vV XPTCGLULOTIOLOUVTAL TX TIPOCWTIKA dedopéva Tou ZuvdpounTti
IOV TNpovvTal ota apyxela g Etaplag, vmd tov 6po Twv e8IKOTEPWYV
TEPLOPLOUWYV TIoV TipoPAETovTaL otov ['evikd Kavoviouo,

iv.  SIKalwpa TEPLOPLENOV, TG eMeEepyaciog TwV TTPOOWTIK®OV SESOUEVWV
TOU ZuvEpounTn Kal TAAL €POCOV GUVTPEXOUV Ol TPOUTIOOEGELS TIOU
mpofAémovtal otov 'evikd Kavoviouo,

V.  Swalopa @opntotnTag, dniady Sikaiwpa va Intoel o cuvEpountig
amd v Etapeia v amevbeiag Safifaon Twv SeSouévwv TTPOOWTILKOV
XAPAKTNPA TOU TOV Q@OPOVV OTOV 0PYaVIoHO Tou Ba tng vmodeilel,
EPOCOV QUTA E(VAL TEXVIKA SopMpEVa, CUPPWVA LLE TN OXETLKT VopoBeaia.

vi.  Swkalwpa evavtiomong-avritagng, oty emeiepyacio Twv TPOCWTIK®OV
dedopévwy Tou ZUVSPOUNTI] EKTOG AV VP IOTOVTAL ETILITAKTIKOL KOl VOLLIOL
AdyoLyla TV eme€epyaaia, 0L OO0l VTIEPLOXVOUV TWV GUUPEPOVTWY, TWV
SIKUWUATWY Kol TwV gAeVBepLdV TOL N Y T Bgpediwon, aoknon M
vmooTpLEn vopkwy aflwoswv s Etaiplag.

[l TNV doKnon TV avewTEP® SIKAWUATWY TTOV AQOPOVV TNV TIPOCTACIX TWV
TPOOWTIKWV Sedopévwy Ttou Zuvdpountn, Ba mpémel va petafel oe €va
kataotnua ™G Etaplag, amapaittwg pe To SEATIO TNG AKOTUVOULKNG TOU
TAOUTOTNTOG 1] GAAO VOULHO SNUOGLo €yypa@o amOSelENG TAUTOTPOOWTIAG. ZE
OAWG ECALPETIKEG TIEPLTITWOELS KL EQPOTOV SeV Exel TPOGPAoT 08 Eva KATAGTNUA
™¢ Etapiag, o Zuvépountig Svvatal:

- glte Vv aitmon va Vv vToPAaAeL TPOCWTO pe €§oLOLOSATNON ATO TOV
ZuvSpount (pe yvolo g vmoypagng and KEII/AT). Ztnv mepintwon
auTn B TPETEL VO EMOVVATITOVTAL TIEPQAY TG EE0VGLOSOTNOMNG, AVTLYpAPA
QUEOTEPWY TWV  TAUTOTNTWY, TOU €§OLOLOSOTOUVTA KOl  TOU
efovolodotovEVou,

- elte pe ovotnuevn emOTOAN, pe TNV €vdeln oto @akedlo «AITHXH
[TPOZQIIIKON AEAOMENQN-GDPR», otn 8tevbuvon:

WIND EAAGG TnAemikowvwvieg AEBE
A. ABnvev 106, AOMva, ATTIKNG
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T.K. 10442
v mepimtwon auty N emotoAn-aitmpua Ba mpémet (i) va @Epel yviolo tng
vmoypa@ns amod KEI/Aotuvopia kot (ii) va emovvamtetat avtiypoago-
PWTOTUTILX TAVTOTNTAG TOU ALTOVVTOL.
H Etaipla Ba amavtiost Swpedv 6To altnpa Tov Zuvdpounti, xwpis kabuotepnon
Kal o€ KABe TEPITTWOT EVTOG UNVOS Ao TNV THPoAafr) TOU AULTUATOS, EKTOG
ECALPETIKWV TEPITITWOEWY, OTOTE 1 AVWTEPW TipoBeopia pmopel va mapatabel
Katd &uvo akoun pNves, e@Ocov amalteital, Aapfavopevwv vToOYTm NG
TOAVTIAOKO T TAG TOVU QLTIHATOG 1/KAL TOU GUVOALKOV aplOpoV Twv atnuatwy. H
Etapia O oG evuepwoel ylax Tuxdv mapataoT eVviog unvog amo v mapaAafn)
TOV ALTNHATOG, KABWGS KLyl Toug AdYous TS kabuotépnong. Edv dev kaBiotatal
duvatn 1 IKavoTonomn Tov aTuatos Tov Zuvdpountn, N Etapia Ba evnuepwoel
Tov Zuvdpounty xwpig kabuoteépnon kKat To apyoTePO €viOG pUNvOg amo TNy
TapaAaf] TOU ALTHUATOG, YL TOUG OYXETIKOUG AOYOUS KAl Yl TN SuvatdnTa va
vmofdAdel katayyedla otnv AIIAINX, kabwg kat ywx to Sikalwpa Tov va
TPOCPUYEL EVWOTILOV TWV APUOSLWV SIKAGTIKWVY XPYWV.
Eav to aitua oag kpibet and v Etapia ws mpodnAws afdouo 1 vmepoAiko,
SUvatat va emiaAel v katafoAn 0Aoyou kal avaAloyov TéAoug, Aapfdvovtag
LVTIOYM Ta SOIKNTIKA £€€08a Yl TNV IKavoToinon tov 1N va apvnBel va Swaoel
OUVEXELX OTO ATNHA OOG.
TéAog, Statnpeite kot Sikalwpa Tpoo@uyng-katayyeiiag otnv Apxn Ilpootaciag
Agdopévwv Tpoowmikoy Xapaktnpa (AIAIX) [A. Knewiag 1-3, T.K. 115 23,
ABnva, ™A.: +30 2106475600, email : contact@dpa.gr] epooov Bewpeite OTL
TPooBailovTal Ta OSIKALWUATA O0S AVUEOPIKA UE TNV TPOOTACIA TWV
TPOCWTIKWV SESOUEVWV GG,
H ETtaipeia €xel opioel unelBuvo npooTtaciag dedopeévwy (DPO), cUppwva pE TNV
Keipevn vopoBeaia, Ta OTOIXEIQ EMIKOIVWVIAG TOU OMOIOU E€XOUV WG akoAoUBWC:

Email: dpo@wind.gr
11. AAYNAMIA XPHXHX
11.1 H Eroupeio ovdepio €060V vréyet yio tn un pnomn 1 v advvapio tpnong tov
Op®V NG TapovoNS, OTAV 0VTO oPeiletan oe avotépa Bia 1 eattiag dAAov Adyov, TV
enélevon tov onoiov 1 Etaupeio dev pmopel va ehéyetl, Ommg, vOeKTiKd, TOAELOL
(xnpouyuévor N un), amepyieg, oTLYNLOTO, TVPKAYIES, TANUUVPES, KATOLYIOES, GEIGLOT
N GAAD QUOIKA POIVOLEVO, TPOLOKPOTIKES EVEPYELEG, OOMOPOOPES, KLPEPYNTIKES
AmOyOPEVCEIS, TPAEELS EAAMNVIKOV 1 KOWOTIK®V 1 GAADV oapydV, EUTOPKOG
AmOKAEIGLOG, dtakomn 1 PAAPN oto oTafepd dNULOGIO THAETIKOWV®VIOKO IKTVO 1) GE
TNAETIKOWVOVIOKA OIKTLO TPIT®V, SIKACTIKEG OTOPAGELS, EGOYYEMKES TOPOYYEMES,
avénon g andctacng tov [leddn amd v actikn meproy kdAvyng omd mv Etaipeia,
OVTIKOTAGTOGT TOV SIKTVOL YOAKOV K.AT.).
11.2 H Etotpeio dev evBOveTOn yio TV TOOTNTO, ETAPKELL KOL ACPAAELD TOV OIKTOMOV
TPITO®V TOL AVAYKOGTIKA YPTCUYLOTOLOVVTAL Y10l TNV TAPOYT TMV VANPECSIDV TNG, KAODS
KOl Y10 OTTOLOONTOTE SVGYEPELD YPNOEWS TOV VINPECLOV TNG TOV OPEIAOVTAL GTOV
eComiiopd tov Ileddtn ot dev @épel omowadnmote &vBHVN ovTIKOTACTOONG,
cuvtpnong N avaPaduiong tov eEonAsov avToD.
12. TEAIKOI OPOI
12.1 Axvpdra kémotov 6pov 1 LEPOLVS VTV eV EMPEPEL AKLPHTNTA AALOL OPOL 1)
™mg ZouPaong M pué€povg ovtic. Ot vmolowmor Opol TOPAUEVOLV GE 10YD Kot
AVOTTOGGOVY TANPMG TAL EVVOLLO OTOTEAEGLLATA TOVG Kot To, LEPT Ba Katafaiiovy KGO
TPOCTADELL DGTE VO OVTIKATOGTIOOVV TOLG TLUXOV GKLPOVS OPOLG HE £YKLPOVS
TOPOTAN GOV, KOTA TO OLVATO, TEPLEYOUEVO.
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12.2 Me v emevroén tov avapepopuévav ota dpbpa 6.4 kot 12.3 g mapodong, kabe
AaAAn ewomoinomn g Etaipeiag mpog tov [leld oto mhaicto tng ZopPacng pmopel va
yivel péo® twv Aoyoplacu®v Tov arnoctéAlovion otov [Teddtn 1 nAektpovika i pe fax
N ne Kabe dAlo mPOGPOPO TPOMO 1M e OVOKOIWVMOGCEIS UECH TOV TOTOL 1 TOV
dradiktvakov tomov (Site) g Etapeioag 1 pe drapnuiotikd unvouoto. H Etapeio og
omoladnmote vaNpecia tpog Tov [Ieddn Kot otV KaOe £idovg EMKOV®VIN TNG [LE QVTOV
ypnoponotel tnv EAAnvikn yAwcoa. Kébe gidomoinon tov Ileddtn npoc v Etapeio
elvar éykvpn pOVO v YiveTow €yypae®G KOl EVOTOYPAO®OC KOl OTOGTEAAETOL
TaYLOPOUIKE M UETOOIdETOL pE TNAEOROLOTLTIKO punvopo (fax) pe amdoelEn opbng
LLETAO0ONG UETA TO EPAG AVTNG M| GAAWMG pe KABe vOULo puéco epdooV Pmopel va
amoderybel 1 dMAwon PovAncews Tov kdbe PEPOVG Kol M MUEPpOUNVIR TNG UE VOULLLOL
péoa. Ta pnvopato niektpovikod Toyvdpopeiov (e-mail) EpOcGOV PEPOLY NAEKTPOVIKN
VIOYPAPT OTOTEAOVV EYKLPN Kol OEGUEVTIKT ONA®OT BOVANCEMC.

12.3 Kd&Be tpomomoinor, mpocshnkr, Katapynon tov 0pmv TG mapovens Zoupaong
elvar &yxopn pévo av yivetor £yypaems Kot VTOYPAPETAL Kot amd To 000 UEPT), EKTOC
av emPAALETOL EK TOV VOOV 1) KavoviopoL 1 amogaong g E.E. T.T.  6AAng apuodiog
Apyns. H Etarpio emeuidooetal Tov dSkaidpotog e v TPOToTolel Toug 0povg g
TOPOVCAC, COULPOVA UE TNV EKAGTOTE 10YVOVCO VOLOBEGTN Kot TOVG TaPOVTES OPOVG,
LLE TPOTNYOVLLEVT] EVILEPMCT] TOL ZVVOPOUNTH]. ZVYKEKPUEVA, 1] TPOTOTOINGT TOV OP®V
™G mapovong Oa woydetl petd v mTapodo SUo (2) unvwv amnd tnv ebappoyn tng. Me
™V Tapodo ¢ mePLOSOV aVTNG, Tekpaipetor 6t o Ileldtng amodéyeton TIg Véeg
TPOTOTOMGELS, Ol omoieg mALov Ba amoteAoVV avondomacTO UEPOG TNG TOPOVOTG
ocvpPacemc. H Etatpeia Evnuepwvel Tov MeAdTN yLa TIG OVWTEPW TPOTIOTOLNOELG EVOL
(1) pAva, mpwv TNV edoapuoyr TOuG, UE TOUC OKOAOUBOUG TPOTOUG: O) LLE OXETLKNA
dnuooievon TG w¢ Avw Tpormormnoinong otnv wotooeAida tn¢ Etatpiag kot B) péow tou
Aoyoplacpol tou, pe avadopd o eUPaVEC ONUEIO TOU AoyapLlaopoU 1} O OXETIKO
€VTUTIO TIOU OUVOSEUEL TO Aoyaplaopd f otnv TEPIMTWOoN Tou SV amOooTEAAETAL
EVIUTIOG AOYOPLOCHUOG HE OXETIKA evnuépwon &la TOU TPOMOU, HE TOV Omoilo
nipaypatomnoleital n eldornoinon yla tnv €k6oon Tou Aoyaplacpol NAEKTPOVLKA 1)/Kat
MEOW NAEKTPOVIKOU Taxudpoueiou.

12.4 O ITehdng déxetan avékkAnta 6t 1 LOuPaon oénetor and 1o EAAnviko Alkoto
Ko 0Tt emmpocfitmg epapudlovian or aropdcelg kot ot Kavoviopoi g E.E.T.T., ot
1OYVOVGEG ML TOV TNAETIKOWMVIOKOV GLVOAAAY®V cuvnbetes, kabmg kot Oheg ot
€KAOTOTE 10YVOVCEC OyeTkég Owatdéels. Mo v emilvon tov dweopdv ToL
ava@HovTal amd TV eappoyn/epunveio g mopovong copupaocng o Iekdtng €xel 10
dwaiopa vo Tpos@Oyel Kot 6To Ko’ VANV aplddlo dIKAGTHPLO TG TOANG GTNV OToin
€XEL TNV KOATOIKIO TOV.

12.5 Pntd ovvoporoyeiton 6tL o Tlehdtng dev €xel to SikoiwpUa Vo EKYOPNOEL TIG
AmOITNOES Kol To dwoidpotd tov and t XopPacn. H Etoupeio dwcorovton va
EKYMPNOEL GE PLGIKO 1| VOUIKO TPOGOMTO TNV €ICTPOEN TOV OPEIMOUEVOV OO TOV
[TeAdtn moocmv pe Baon ) Zoupoon.

12.6 KéBe xowomoinomn eyypdowv peta&d tov cupuParrlopévov pepav yivetan
€YKOPMG GTOV TOTO KATOKING 1] £0paG TOVG, EKTOG AV KotvoroOel aAdayn Tovg
GUULP®VO LE TOV OpO 3.2 avOTEP®.

AnAwvw vteBuva 0TL EAafa yvwon Kot amodExopal To oo avaypa@ovTal oTLg
oeAibeg TG mapovoag Aitnomng, (Tot evéelkTika v Altnon, Toug I'evikovg 'Opoug
Yuvdeong oto Aiktvo tg WIND EAAAX A.E.B.E, tuxov Iapaptiuata), kabwg
EMIONG KL TOUG OPOUG AVAPOPLKA PE TIG XPEWOELS OTIWG AUTOL ATIOTUTIWVOVTAL



OTOV €KAOTOTE loyVovta TlokataAoyo Tng Etaplag, ovppwva pe ta
mpofAemopeva oto dpBpo 6 g apovong. Emiong, SnAwvw O0TL £xw evnuepwOel
WG UTOPW VA EAEYY W ToVG AelkTeS [TolOTNTAG TV YTINPESLWV IOV TIPOKELTAL VO
AauBavw oto &g amdé v Etapla péow Tou SlaSikTuakoL TOTOUL:
http://www.wind.gr/gr/wind /upostirixi/statheri-internet/enimerotiko-uliko
KabBws kot va evnuepwbw yia tov Kwdika AgovtoAoyiag ywx tmv IMapoym
Ymnpeowwv HAegktpovikwv Emikowvwviwv otoug Katavadwtég otn SievBuvon:
http.//www.wind. gr/files/1/Kodikas %20Deontologias/00001729 20080201505.pdf.
TéAog, SnAwvw vTTELOLVVA OTL OAX TA oTOLYElX LoV oL TiBevTal €Tl TG Altnong,
KaBw¢ Kat 6Aeg ol SNAwoelg/eEoVoL080TNOELG/CUVALVETELS OV ETTL AUTNG Elval
akpels kot aAnBvég kat Tig amodéxopal anapeykAita. Emiong, SnAwvw oty ot
TePIMTWOoN Tov 0 Xp1oTnG TG cVVEEONG lval SLAPOPETIKO TTPOCWTO, TOV EXW
EVNIEPWOEL TTPOOTKOVTWG YLA OAEG TIG UTIOXPEWOELS EKATEPWOEV TWV HEPWV TIOV
QTOPPEOLV ATIO TNV TIAPOVOA TIG OTIOLES KAl ATTOSEXETAL

Hpepounvia 0 MMeAaTng/Iuvdpountig-Ymoypagt)
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